7 ¢pespans 1992 2o00a N 2300-1

POCCUICKAS ®EJEPAIINSA
3AKOH

O 3AIIIUTE ITIPAB IIOTPEBUTEJIEU

(B pen. ®enepanbHbix 3aK0HOB 0T 09.01.96 N 2-®3, oT 17.12.99 N 212-®3, oT 30.12.2001 N
196, ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3, o1 21.12.2004 N 171-P3, oT
27.07.2006 N 140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N
234-®3, ot 23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, oT
27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3, or 28.07.2012 N 133-
@3, o1 02.07.2013 N 185-P3, ot 21.12.2013 N 363-P3, ot 05.05.2014 N 112-®3, ot 13.07.2015
N 233-®3, ot 03.07.2016 N 265-P3, or 01.05.2017 N 88-P3, ot 18.04.2018 N 81-P3, oT
04.06.2018 N 133-P3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-
@3, or 02.12.2019 N 425-D3 (pes. or 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N
290-93, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-P3, oT
14.07.2022 N 266-P3, ot 05.12.2022 N 478-P3, ot 04.08.2023 N 474-P3, or 08.08.2024 N
232-®3, ot 01.04.2025 N 41-P3, ot 07.04.2025 N 69-P3, ot 24.06.2025 N 156-P3, oT
07.07.2025 N 194-®3)

Hacrostiiiii  3akKOH Ppery/iupyeT OTHOLIEHWs, BO3HHUKAIOIIMe MEXIy IOTpeduTesnsiMu |
W3rOTOBUTE/ISIMH, UCIIOJIHATENSIMA, WMIIOpTepaMH, MpoJaBLiaMH, BjajebllaMyd arperatopoB
rHbopMalu 0 ToBapax (yCciayrax) Ipy Npo/ja’ke TOBAapOB (BBITOJTHEHUU Pa0OT, OKa3aHUM yCJIyT),
yCTaHAB/IMBAET TpaBa IMOTpeduTe/ell Ha TproOpeTeHre TOBAapoB (paboT, yCayr) Hazjiexallero
KauecTBa M 0e30mMacHbIX /i1 >KU3HHU, 3/I0POBbsS, MMYIIIECTBA TOTpPeOUTe/el M OKpy)Karoiekh
cpefpl, TosyuyeHHe HWHboOpMaMM o ToBapax (paboTax, yciyrax) U 00 WX HW3rOTOBHTE/ISIX
(McrionHUTeNAX, MPOJABLIAX), O BraJiesbljaX arperatopoB WHGopMald 0 ToBapax (yciyrax),
MIPOCBellleHre, FOCyAapCTBeHHYIO U 00II|eCTBEHHYIO 3all[UTy UX UHTEPEeCOB, a TaKXKe Orpe/ienseT
MeXaHW3M peasu3aliuy 3TUX TpaB. (B pef. PenepasibHbix 3aKOHOB OT 21.12.2004 N 171-P3, ot
25.10.2007 N 234-®3, ot 29.07.2018 N 250-D3)

OcHOBHBIE IMOHATHA, UCII0J/Ib3yeMbI€ B HaCTOALLIEM 3aKoHe:

notpeOUTeNb - TPaKAAHWH, HUMEIOIIMNA HaMepeHWe 3aka3aTh WM TpuobpecTr mbo
3aKa3blBAOIMN, TIPUOOpETAIONIMM WM  HWCTIONB3YIOMUKA  TOBaphl  (paboThI,  YCJYTH)
WCK/TIOUUTeNTbHO [I/IS1 JIMUHBIX, CeMeWHBIX, JOMAlllHUX W WHBbIX HYX, He CBSI3aHHBIX C
OCYILIeCTB/IEHHUEM TIpeJTIPUHUMATE/LCKON [JesiTesibHOCTH; (B pel. PenepanbHOTO 3akOHa OT
17.12.99 N 212-®3)

M3rOTOBUTE/b - OpPraHu3allysl He3aBUCHMO OT ee OpraHM3aljMOHHO-TIPaBOBOM (DOPMBI, a TaKKe



VH/VBU/YabHBIM MpeArpUHUMaTe b, TIPOM3BO/SIIe TOBaphl /i peaiu3aljiyl ToTpeOuTessiM;
(B pen. @enepanbHOro 3akoHa OT 17.12.99 N 212-93)

WCTIO/THWTE/b - OpraHM3alusl He3aBUCHMMO OT ee OpraHM3al[MOHHO-TIPaBOBOM (POPMBI, a Takke
WH/IVBU/YabHBIM TpeJIIpUHUMATe/b, BBITIO/HSIOMIMEe PabOThl WM OKasbIBalOL[Ue YCIyTd
roTpebUTeNsIM TI0 BO3ME3ZIHOMY [10ToBOpY; (B per. ®PesmepanbHoro 3akoHa or 17.12.99 N 212-
D3)

rpoziaBel] - OpraHM3alysi He3aBUCHMO OT ee OpraHM3aljMOHHO-TIPaBOBOM ()OPMBI, a TaKKe
VH/IMBHU/lyalbHBIA TIpeJIIpUHAMATe/b, peayM3ylollyde ToBapbl IOTpeOUTeNssM IO [JOTOBOPY
KyIUU-Tipoziaxy; (B pes. PesnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

A63ar1 - YTpatun cuny. (B pes. @eznepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He/IOCTaTOK ToBapa (paboThbl, yC/Iyru) - HECOOTBeTCTBHe ToBapa (paboThl, YCAyrH) WU
00s13aTe/IbHBIM TPeOOBaHUAM, TIPEYCMOTPEHHBIM 3aKOHOM /MO0 B YCTAaHOBJIEHHOM WM TIODSITKE
(B TOM umcC/ie HEBBITNIOJIHEHWE TPY MPOJa)ke WX UCIO/Ib30BaHWHM OT/e/bHBIX BUIOB TEXHUUECKU
C/IOXKHBIX TOBApOB C TMpeABapUTE/IbHO YCTAHOBJIEHHBIMU MpPOrpaMMaMM [/isl 3/1€KTPOHHBIX
BBIUMC/IUTE/IbHBIX MalllMH TpeOOBaHWH, yCTaHOBIeHHbIX NyHkramu 4.1 u 4.2 crateu 4
HacTosilero 3akoHa), WM yCJIOBUSIM [JOTOBOpPaA, (MPU UX OTCYTCTBUU WM HEMNOJHOTE YCJIO0BUU
00BIYHO TIpeABSIBISIEMbIM TpeOOBaHUSIM), WU LiesiM, A/ KOTOpbiX ToBap (pabota, yciyra)
TaKOro pofia OOBIYHO WCIIO/Ib3YeTCsl, WM Le/IIM, O KOTOPbIX MpojaBel] (MCIIOJHUTE/b) ObuI
MOCTaB/ieH B M3BECTHOCTh TOTpeOUTesieM TPU 3aK/IHOUeHWH J0TrOBOpa, WM obOpasiy u (W)
OTMMCAHUIO TIPU TIPOZAaXke ToBapa To obpasuy u (wiu) 1o onucaHuio; (B pen. denepanbHbIX
3akoHOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-P3)

CYI[eCTBEHHBIA HEeAOCTaTOK ToBapa (paboThl, YCIyrH) - HEYCTPAaHUMbBIA HEIOCTaTOK WM
HE/IOCTAaTOK, KOTOPbIM He MOXKeT OBbITh ycTpaHeH 0e3 Hecopa3MepHBIX PAaCXOfIOB WJIM 3aTpar
BPEeMEHH, WU BbISB/ISIETCS HEOJHOKPATHO, WX TIPOSIB/ISIETCS BHOBb TIOC/I€ €r0 YCTPaHeHUsl, Uiu
npyrue monobHble Hemoctatky; (B pen. demepanbHbIX 3akoHOB OT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

Ge3omacHoCTh ToBapa (paboTkl, yciyru) - Ge3omacHOCTb ToBapa (paboThl, YC/IYTH) /S JKU3HU,
3/I0POBbSI, MMYILIECTBA TOTPeOUTENsI U OKPY)KAIoL[el cpefbl TIPU OOBIYHBIX YCJOBUSIX €ro
WCTIO/Tb30BaHUs, XpaHeHHs, TPAaHCITIOPTUPOBKYU M YTH/IM3Al[UH, a TakKe 0e30MmacHOCThb mpoliecca
BBITIO/THEHUSI pabO0ThI (OKa3aHHUs YCIyTH);

YIIOJIHOMOYEeHHasi M3roToBUTesieM  (TIPOJABLIOM)  OpraHu3alus WM YIOJTHOMOUYEHHbIN
M3roToBUTeNIeM (MPOJABLIOM) WHAWBUAYAJIbHBIN TpeANpHUHUMATeNb (fJanee - yrmoJHOMOYEHHast
OpraHu3alsi WM YIOJTHOMOUeHHbIM WHWBUAYyalbHBIM MperipUHUMaTe/b) - OpraHu3alius,
OCYILLeCTBJIAIOLIAs OTpe/e/IeHHYI0 [esiTe/lbHOCThb, WM OpraHu3aLys, CO3[jlaHHasi Ha TepPUTOPUU
Poccutickoit  ®epepaijud u3rotoButesieM (MIPOAaBLIOM), B TOM 4YMC/Je WHOCTPAaHHbIM
W3roTOBUTe/IeM (MHOCTPAHHBIM TIPOZIABLIOM), BBITIO/IHSAOLIME OrfpejiefieHHble (QYHKIUM Ha
OCHOBAHUU JIOTOBOpa C W3roTOBUTeseM (MPO/aBLiOM) M YIIOJTHOMOUEHHble UM Ha TPUHSTHE U
yAOBIeTBOpEHHe TpeOOBaHUM MOTpeOuTe/el B OTHOLIEHWM TOBapa HeHaJyieXalllero KauecTBa,
b0 WHAWBHUAYaIbHBIN TIpeJIIPUHUMATe b, 3apeTMCTPHUPOBAaHHBIN Ha TeppuTopun Poccuiickoi
®enepalivi, BLITIOMHSIOIUN Onpe/iesieHHble (DyHKI[MM Ha OCHOBAaHUU JJOTOBOPA C U3rOTOBUTEIEM
(MpozaBiioM), B TOM UHWCJ/ie C WHOCTPAHHBIM M3rOTOBUTENEeM (MHOCTPAaHHBIM TIPOJABLIOM), U
YTIOJTHOMOUEHHBIM UM Ha TIPUHSITHE U Y/IOB/IETBOPeHHe TpeOOoBaHUI TIOTpeOuTe el B OTHOIIIEHUH
TOBapa HeHajijiexkalllero kauectsa; (B pes. @enepasnbHoro 3akoHa ot 21.12.2004 N 171-93)




MMIIOPTED - OpraHM3alusi He3aBUCMMO OT OpraHW3al[MOHHO-TIPaBOBOM  (OpMBI WU
VHAVBUAYaIbHbIN TIpeANpPUHUMATE/Th, OCYIIeCTB/ISIOLMe UMIIOPT TOBapa Jjisl ero Toc/eAyrolei
peanusauuu Ha Tepputopun Poccuiickoit ®enepaiiuu; (B pen. PegepasbHOro 3akoHa OT
21.12.2004 N 171-®3)

Baziesiel] arperaropa uHdopMmaluu o ToBapax (ycnayrax) (manee - Brajiesiel] arperaropa) -
OpraHu3aiysi He3aBUCUMO OT OpraHW3al[OHHO-TIPAaBOBOM (opMbI /MO0 WHAWBUAYATbHBIN
npeAnpyHUMAarTe/b, KOTOpble SIBASIIOTCA  B/afe/bliaMM  TIPOrPaMMbl Ui 3JIEKTPOHHBIX
BBIUMC/IUTE/IbHBIX MalllMH W (WIX) BAafie/ibliaMu  caiiTa W (WIM) CTpaHULbl calTa B
MH(OPMaI[MOHHO-Te/IEKOMMYHUKAlIMOHHOW ceTd "VIHTepHeT" U KOTOpble TIPeA0CTaBJIsIOT
MOTpeOUTe/II0 B OTHOLIIEHWH OIpe/ieJieHHOro ToBapa (YC/Iyrd) BO3MOXHOCTb OJHOBPEMEHHO
03HAaKOMUTBCSI C TIpPeJJ/IO’KeHHeM TipojiaBlia (MCTIOHUTEIS) O 3aK/HUeHUM [0roBopa KyIUld-
MpoJjaXku ToBapa (0oroBopa BO3ME3[JHOTO OKa3aHUs YCIyr), 3ak/Al4uTh C TPOJaBLIOM
(ucnosHUTENEM) [OrOBOP KYIUIM-NIPOAAKUA (ZJOTOBOP BO3ME3JHOIO OKa3aHUsl YC/IYyT), a Takxke
TPOU3BECTH TIpe/IBapUTe/IbHYO OIJIaTy yKa3aHHOro ToBapa (YC/Iyry) MmyTeM Ha/IMYHbIX pacyeToB
mbo TepeBosla [eHEe)XHBIX CPEJCTB BJaJe/Iblly arperaropa B paMKax TpUMeHsieMbIX (Hopm
Oe3Ha/IMUHBIX PACUETOB B COOTBETCTBHMM C OYHKTOM 3 cTatbu 16.1 Hactosiero 3akoHa U
®enepanbHbiM 3akOHOM OT 27 wtoHA 2011 roga N 161-®3 "O HaLMOHAIBHOM I/IaTEXHOU
cucteme". (B peg. PeaepanbHbix 3ak0HOB 0T 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'naBa I. O0mHe mo/10)KeHus

Crarbs 1. [IpaBoBoe pery/iMpoBaHue OTHOLIEHHH B 00/1aCTH
3alUTHI IPaB MoTpeduTe/1el

1. OTtHomeHust B 00/1aCTH 3alUThI TIPaB MOTpeOUTe el peryupyroTcs: I'paxk/[aHCKUM KOJIEKCOM
Poccuiickoit ®efjepalivi, HaCTOSIIMM 3aKOHOM, ApPYruMu (efepaabHbIMUA 3aKOHaMU (fasee -
3aKOHbI) Y IPUHUMAaeMbIMH B COOTBETCTBHMY C HUMU UHBIMU HOPMAaTHBHBIMU MPAaBOBLIMU aKTaMU
Poccutickoit ®enepanuu. (B pe. enepanbHoro 3akoHa oT 21.12.2004 N 171-P3)

2. IlpaBurenbctBo Poccuiickoii Pesepauy He BIpaBe MopyuyaTh (QefepanbHbIM OpraHam
WICTIO/THUTE/IbHOW BIaCTH MPUHUMATh aKThl, COZieprKalliie HOPMBI O 3all{uTe TIpaB MoTpeOuTeiei.

[MpaBuTesnscTBO Poccuiickori Pepepaliuu BIIpaBe W3[aBaTh AJis1 MOTPeOUTeNss W TpojaBlia
(M3roTOBUTENS, WCIIO/NHUTES, YIOJHOMOUEHHOW OpraHu3alydyd WM YIIOJHOMOYEHHOrO
WH/IMBU/lya/lbHOTO  TMpeAINIpUHUMaTe/iss, WMIIOpTepa, Bjajesblia arperaropa) MpaBuia,
o0si3aTenbHbIE TIPU 3aK/TFOUEHUM Y UCTIOJTHEHWH MyO/IMYHBIX JOTOBOPOB (/JOTOBOPOB PO3HUYHOMN
KYTUTU-TIPOZIaXKH, SHEProCHabkeHHs1, IOTOBOPOB O BBIMOJIHEHUM paboT ¥ 00 OKa3aHUU yciyr). (B
pen. @enepasbHbIX 3aKOHOB OT 21.12.2004 N 171-P3, ot 24.04.2020 N 144-D3)

A63a1t - YTpartui cuny. (B pea. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

Crarbs 2. MexayHapogHbie AoroBopsl Poccuiickou ®@eepanyu

1. Ecim MexxayHapoHbIM ZioroBopoM Poccuiickoit ®esiepaljiy yCTaHOB/IEHbI UHbIe MpaBUIa O
3aluTe TIpaB TOTpeOuTe/ell, ueM Te, KOTOPble TIPEAYCMOTPEHbI HACTOSIUM 3aKOHOM,



MIPUMEHSIFOTCSL  TIPaBWIa MeXXAyHapoAHOro joroBopa. (B pexn. PenepanbHOTO 3akOHa OT
08.12.2020 N 429-®3)

2. PelieHuss MeXrocynapCTBeHHbIX OpPraHOB, TIPUHSITbIE Ha OCHOBAaHWUM  MOJIOXKEHUM
MeXXIyHapoJHbIX AoroBopoB Poccuiickoii ®Pefepaliu B UX UCTOIKOBaHWM, TIPOTHMBOpeualleM
Konctutynnu Poccuiickor ®ezfiepalii, He MofJie)xaT UCnosiHeHHt0 B Poccutickont ®eneparuu.
Takoe mpoTUBOpeuHe MOXKET OBITb YCTAHOB/IEHO B TIOpsJKe, OmpefesieHHOM GezepanbHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pefi. @esepasibHOro 3akoHa ot 08.12.2020 N 429-P3)

Crartbs 3. [IpaBo norpeduTeieil Ha MpocBelleHHe B 00/1aCTH
3al[UThI MPaB MOTpeduTe/IeH

1. TIlpaBo moTpeOuTe/neli Ha TMpocCBelleHHe B 00/JaCTH 3alUThl TMpaB IOTpebOuTeTei
obecrieurBaeTCsl TIOCPEJCTBOM BKJ/IIOUEHHS COOTBETCTBYIOIIMX TpeOoBaHMK B GepepaibHble
rocyzlapcTBeHHble 00pa3oBaTe/ibHbIe CTaHJApThl W 0Opa3oBaTe/ibHbIe TPOTPAaMMBI, a TaKXe
MOCPEe/ICTBOM OpraHM3al[iM CHUCTeMbl WHGOPMAalMK moTpebuTeneli 06 WX MpaBax U O
HeoOXOJUMBIX IeMCTBHUSAX T10 3all[UTe 3THX IpaB. (B pea. PenepaibHbIX 3ak0HOB OT 02.07.2013 N
185-P3, ot 11.06.2021 N 170-D3)

2. B mensx peanu3anuy TpaBa TOTpeOWTeneld Ha MpoOCBelljeHWe B 00JIaCTH 3allUThI TpaB
roTpebuTesielt opraH TOCYAApCTBEHHOTO HaJ30pa OCYIIecTB/seT (OPMUpPOBaHWE W BefieHUe
OTKPBITOTO U OOINEA0CTYITHOTO TOCY/IapCTBEHHOTO WH(OPMAI[MOHHOTO pecypca B 00/1acTu
3al[UThI TpaB IMOTpebuTeseli, KauecTBa M 0e30MMacHOCTH TOBapoB (paboT, yciyr) B TIOpsiAKe,
ycraHoBineHHoM [IpaButensctBom Poccuiickont ®efepanuu. (B pen. demepanbHOro 3akoHa OT
11.06.2021 N 170-®3)

Crarbs 4. KauecTBO TOBapa (padoThl, yC/1yru)

1. TIpogaBer] (ucroHUTE NB) 00513aH TiepeaTh OTpeduTet0 ToBap (BBIMOIHUTL PaboTy, OKa3aThb
yCJIyTY), KaueCTBO KOTOPOTO COOTBETCTBYET ZIOTOBOPY.

2. Tlpu OTCyTCTBMM B JOTOBOpe YCIOBHM O KauecTBe TOoBapa (paboThl, yCIyru) MpojaBer]
(vcnonHUTeNb) 00si3aH IepefiaTh MOTpPeOMTe0 TOBap (BBIMOJHUTL paboTy, OKasaTb YCIYry),
COOTBETCTBYIOIIMI OOBIUHO TIpebsBAsieMbIM TpPeOOBaHUSIM W TIPUTOAHBINA [Is 1LieJield, s
KOTOpbIX ToBap (pabota, yciyra) Takoro poza oObIUHO Hcrosb3yercs. (B pef. PenepanbHoro
3akoHa 0T 25.10.2007 N 234-P3)

3. Ecru mpogagel; (MCIIO/THUTEB) TIPY 3aK/IFOUEHHH [JOroBopa ObLT MOCTaB/ieH MoTpebuTesieM B
M3BECTHOCTb O KOHKDETHBIX IIe/isIX TNpuoOpeTeHUs1 ToBapa (BBIMOJIHEHHWS pabOThI, OKa3aHUs
yCJIyTH), TIpofiaBel] (UCIIO/MHUTeNb) 00s13aH repejarh roTpebuTesito ToBap (BBIMOIHUTE paborty,
OKa3aTh YC/IyTY), IPUTOHBIN /il UCTI0/Ib30BaHUsSI B COOTBETCTBUU C ITUMU L|e/ISIMU.

4. Tlpu mnpojake TOBapa Mo o0pasily W (WIM) OMWCAHWIO TIpoJaBer] 00s3aH MepejaTh
MOTPeOUTEsTI0 TOBAp, KOTOPBIM COOTBETCTBYeT 00pa3iy U (W/IH) ONMCAHUIO.

4.1. HpI/I npofake OTAeJIbHBIX BUAOB TEeXHHUYECKU CJIOKHBIX TOBADOB C TIIpeABAPUTE/IBHO
YCTaHOBJ/IEHHBIMH TIDOI'PaMMdMM [OJI1 3/IGKTPOHHBIX BBIYMC/IWTE/IBbHBIX MdIIWH HOTPEGI/ITEJ'II-O
obecrieurBaeTCs BO3MOYKHOCTE HUCIT0/Ib30BaTh OTAe/IbHbIE BUbI TEXHUYECKU CJIOJKHBIX TOBAPOB C



MpeJiBapUTe/IbHO YCTAaHOBIEHHBIMU TPOTPaMMaMU [I7Isl 3/IEKTPOHHBIX BBIUMC/IUTETbHBIX MaIllVH,
CTpaHaMH TIPOMCXOXKIEHUs] KOTOpbIX sBASitOTCS  Poccuiickas  Depnepaiiusi WM Apyrue
rocyzapctea - uieHbl EBpa3sWiiCKOro 3KOHOMHYECKOTO COro3a. [lepeyeHb OT/e/IbHBIX BUZOB
yKa3aHHBIX TEeXHUYEeCKH CJIOKHBIX TOBApOB, TMOPSIOK COCTaB/IeHUSI U BeJeHUs TlepeuHs
MpPOTpamMM /i/isi 3/IEKTPOHHBIX BBIYMC/UTEbHBIX MAalllWH, CTPaHAMU TPOUCXOKIEHUST KOTOPBIX
spnsitoTcss  Poccuiickasi ®Pepepaiiusi WM [Ipyrue rocyjapcTBa - ujeHbl EBpa3suiickoro
KOHOMHUECKOTO CO03a 1 KOTOPbIe [JO/DKHBI OBbITh TIPe/IBapPUTETbHO YCTAaHOB/IEHBI, U TIOPSIIOK UX
TIpe/IBapUTE/IbHON YCTAaHOBKH, BK/IIOUasi TpeOOBaHUS K (PYHKI[MOHUPOBAHUIO, OMPEE/SHOTCS
[TpaBuTtenscTBOoM Poccutickoit @enepaiyu. (B pes. PenepanbHoro 3akoHa oT 02.12.2019 N 425-
@3 (pex. ot 22.12.2020))

ITpeBapUTe/IbHO YCTaHOBJ/IEHHBIE MPOTPamMMbl /ISl 3JIEKTPOHHBIX BBIYMC/IMTE/BHBIX MalllvH,
HCTIob3yeMble 1oTpebrTesieM Ha OTAeTbHBIX BUAX TEXHUUECKH CJIOXKHBIX TOBApOB JI/Isl JOCTYTIa
K UHpopMalMi Ha caltax B MHGOPMAaIMOHHO-Te/IeKOMMYHUKALIMOHHONW ceTu "VIHTepHeT",
JIOJDKHBI  0becrieunBaTh BO3MOXKHOCTb HCIO/b30BaHUsI 0e3 [IOTOHUTeNbHBIX HacTpoek (I10
YMOJTYaHUIO) TIOMCKOBOM CUCTEMBbI, CTPAHOM MPOMCXOXKJEHHUsI KOTOpou siBisieTcs Poccuiickas
QDesepaliss WM Apyryve rocyfapcrBa - 4ieHbl EBpa3suiiCKOro >KOHOMMUECKOTO COH3a, B
riopsifike, ycraHosneHHoM [IpaButenbctBoMm Poccuiickoii @eneparyiu. TpeboBaHuMs K yKa3aHHOM
TOMCKOBOM CHUCTeMe U TIOpS/IOK ee oOrpefe/ieHusl yCTaHaBavBaroTcs IlpaBUTenbCTBOM
Poccurickonn ®depepanuu. (B pen. PenepanbHoro 3akoHa oT 02.12.2019 N 425-®3 (pen. or

22.12.2020))

[IpenBapuTe/bHO yCTaHOB/IEHHbIE MPOrPaMMbl [/l /1€KTPOHHBIX BBIYMC/IUTE/IbHBIX MallllH,
HCTIO/Tb3yeMble T0TpebrTeieM Ha OT/leIbHBIX BH/IaX TEXHUUECKU CJIOKHBIX TOBAapOB, [JO/DKHBI B
TOM UYKC/Je BK/IHOUaTh MHOTOMYHKI[MOHA/bHBIM cepBUC oOMeHa wHMOpMaIvel, a TaKxe
MporpaMMy JJisl 3/IeKTPOHHBIX BBIYMC/IMTE/IBHBIX MAlllMH, KOTOpas Mpe/iHa3HayeHa [ijisi TIOMCKa,
MPOCMOTpPa Y TPHOOpPETeHUsT TPOrpaMM /i1 3JIeKTPOHHBIX BbIUHMC/IUTE/LHBIX — MaIlWH,
TIPUMEHSIEMBIX TIOTPeOUTENSIMH C HWCTONb30BaHHUEM TeXHUYECKU CIOKHBIX TOBApOB (Jasnee -
eIUHbIN MarasvH TIPWIOXKeHWM), U (YHKIIMOHUPOBaHME KOTOPOM OCYIIeCTB/SeTCS C yueToM
OCHOBHBIX TIPUHLUIOB, yTBepXKJaeMbIX (peJepasbHbIM OPraHoM HCIIO/IHUTE/NIbHOM BACTH,
OCYIIECTB/ISIONUM (DYHKIIMM TI0 BbIpabOOTKe W peanu3aliid TOCYZAPCTBEHHOW TOMUTUKUA U
HODMAaTHMBHO-TIDaBOBOMY  peryJMpoBaHMi0 B  cdepe  HH(OPMAI[MOHHBIX  TEXHOJIOTUM.
denepanbHbIM OpraH MCIIOJHUTEIBHON B/IACTH, OCYIIECTB/ISIONIMN (YHKI[UM 0 BbIpabOTKe U
peanu3aluy roCyJapCTBEHHOW TMOJUMTUKM U HOPMaTUBHO-TIPABOBOMY peryIvpOBaHUI0 B cdepe
MH(OPMAI[MOHHBIX TEXHOJIOTHM, TaKXKe YTBep)K/aeT TepeueHb MPOTpamMM [jis 37eKTPOHHBIX
BBIUMC/IMTE/ILHBIX MAIllMH, pa3MellaeMblX B €IMHOM MarasuvHe TIPWIOXKeHUH B 00si3aTe/lbHOM
nopsizike. (B pex. PenepanbHbix 3ak0HOB OT 14.07.2022 N 266-P3, ot 24.06.2025 N 156-D3)

4.2. Tlpn mpojake W MCIONb30BAHUU OTZE/NbHBIX BHU/IOB TEXHUUECKH CJIOXKHBIX TOBapoOB C
Tpe/iBapUTe/IbHO yCTAaHOB/IEHHBIMU MPOrpaMMaMU /IJIsl 3/IEKTPOHHBIX BbIYMC/IMTE/IBHBIX MalllWH,
BKJTFOUAst eJUHBbIA Maras3uH MpUIoKeHWH, 00ecrieunBaeTcsi OTCYTCTBUE CAeAYIOIMX YC/IOBUM: (B
pen. @enepanbHoro 3akoHa ot 07.07.2025 N 194-P3)

1) mpUBOAALIMX K OTrpaHWYEHHI0 BO3MOXHOCTH TpuoOpeTeHHsi (YCTAaHOBKH) MPOTpPamMM Jis
3/IeKTPOHHBIX BBIUMC/IATENBHBIX MaIIUH C WCI0/b30BaHUEM e[JMHOr0 MarasvHa MpuIoKeHul; (B
pen. @enepanbHoro 3akoHa ot 07.07.2025 N 194-D3)

2) MpUBOJAIIIMX K OrPpAHUYEHHUIO WM HEBO3MO)XHOCTHU MCIIO/Ib30BaHUA CbYHKL[I/IOHaJ'II:HbIX
BO3MOKHOCTeH npeaBapuTe/ibHO YCTdHOBJ/IEHHBIX B COOTBETCTBHUM C I10JIOXKEHUAMU HaCTOHU_IEﬁ



CTaTbd MPOTpamMM [Jisl 3/I€KTPOHHBIX BbIYMC/IWTE/NbHBIX MalllMH, BK/IIOYasl e[WHbIA MarasuH
TIPUIOXKEHHUH, a TaK)Ke TIPOTPaMM JI/Is JIEKTPOHHBIX BBIUMC/IUTE/ILHBIX MAIlIUH, PUOOPETEHHbIX
(YycTaHOB/IEHHBIX) C MCIO/b30BaHUEM e[MHOr0 Mara3vHa MpU/IoyKeHU! (B TOM UMC/ie YCIOBUM,
OrPaHUYMBAIOIINX MMOMCK, 0OHOBJ/IEHWE TIPOTPAMM /IJIS1 37IEKTPOHHBIX BBIUMCUTEILHBIX MAaIIIVH,
yTpaB/ieHHe X HacTpOWKaMu, o0ecriedeHre B3aUMOJEMCTBUSI C TTOTPeOUTesIsIMH, HarlpaBieHre
UM YBeJOMJ/IEHWM, YC/OBUM, MpeJyCMaTpUBAIOIIUX TPUMeHeHHe O0Co0bIX TpebOoBaHUH K
(opMHpOBaHHIO 1IeH Ha yC/IyTH, OKa3blBaeMble B paMKax €JWHOr0 Mara3vHa MpUI0KeHUN WU
TIPU UCII0/Ib30BaHUM TIPOTPAaMM [IjIsl 3/IEKTPOHHBIX BBIUMCIUTEBHBIX MAIUH, TPUOOPeTeHHbIX
(yCTaHOB/IEHHBIX) C WCIOh30BaHWEM €WHOT0 Mara3vHa TPWIOXKEeHUH, MO0 TPUBOASAIIMX K
OrpaHUueHUI0  (PYHKIMOHA/NBHBIX BO3MO)KHOCTEM TeXHWYECKHd CJOXKHOTO TOBapa IpU
WCII0/Ib30BaHUM  TPOTpPaMMbl [l 97eKTPOHHBIX  BBIYMC/WTENbHBIX  MallvH); (B pef.
®epnepanbHOro 3akoHa ot 07.07.2025 N 194-D3)

3) TIpUBOAAIIMX K OTPAaHUUYEHUIO CITIOCOOOB OIJIaThl C WCIOJh30BaHWEM eJUHOr0 MarasuHa
TIPWIOXKEHUM TIpU TIpoOpeTeHUH (YCTaHOBKE) M UCITO/Ib30BaHUU MPOTPAMM il 3/IEKTPOHHBIX
BBIUMC/IUTE/IbHBIX MallvH. (B pesl. PenepanbHOro 3akoHa ot 07.07.2025 N 194-D3)

5. Ecii 3akoHaMM WM B YCTAHOB/IEHHOM HWMH TIOpsiZIKe TIPeAYCMOTDEHbI 00si3aTesbHbIe
TpeboBaHusi K ToBapy (paboTe, ycayre), mpojaBel] (MCIOMHWTENb) 00si3aH TepeaaTh
rnorpeburesnto ToBap (BBIIOJIHUTH PpabOTy, OKa3aTh YCAYry), COOTBETCTBYIOIMM 3THUM
TpeboBanusM. (B pez. @enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Crarbs 5. [TpaBa 1 00A3aHHOCTH U3rOTOBHUTE IS (MCIIO/THUATE/IS,
NMpo/aBiia) B 00,1aCTH YCTAaHOB/IEHHsI CPOKA CIY)KObI, CPOKa
roJJHOCTHU ToBapa (padoThl), a TAK)Ke rapaHTUITHOTO0 CPOKa Ha ToOBap

(paboty)
1. Ha ToBap (paboTy), mpeaHa3HaueHHbIHA /i1 JJIATEILHOTO HCIOb30BaHUS, W3TOTOBUTE/b
(McrionHUTENb) BIIPaBe YCTaHABAMBATH CPOK CHAYXKObI - T[epuof, B TeueHHe KOTOPOTo

W3rOTOBUTENb  (MCTIONHUTENMb)  00si3yeTcst  obecrieurBaTh  TIOTPEOUTENI0  BO3MOXKHOCTh
WCTIO/Tb30BaHus ToBapa (paboThl) TI0 Ha3HAUEHHIO U HECTH OTBETCTBEHHOCTH 3a CYIIleCTBEHHbBIE
HeJ0CTaTKW, Ha OCHOBaHWM MYHKTa 6 ctatbu 19 u myHKTa 6 cTatbu 29 HacTosilero 3akoHa. (B
pen. @esepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

2. W3roroeutens (WCTHIOMHUTENMb) O00si3aH yCTAHAB/IMBaThb CPOK CIy>XObI ToBapa (paboThi)
JIUTENIbHOTO TI0/Ib30BaHUWS, B TOM UHMC/Ie KOMIUIEKTYIOIIUX WU3Jenui (JeTaneu, Y3/0B,
arperaTtoB), KOTOpble TI0 MCTeUeHUM OIpe/ie/IeHHOTO Meprojia MOTYT TIPeACTaB/sITh OMacHOCTh
JUTSI KU3HH, 3[J0POBbsI IOTPEOUTEISA, IPUUUHSTD BPEZl ero MMYIIeCTBY WM OKpY’Karolel cpefe.
(B pen. @enepanbHOro 3akoHa OT 21.12.2004 N 171-D3)

3. Cpok ciyx6bl ToBapa (paboThl) MOXKET UCUUCSTHCS eJUHUL[AMH BPeMeHU, a TaKKe WHBIMU
eIMHULIAMU U3MepeHus1 (KUJIOMeTpaMH, MeTPaMU Y TIPOYMMU eJUHULIAMHU U3MepPeHUsT UCXOAs U3
(YHKLIMOHAIBHOTO Ha3HaueHust ToBapa (pe3ysbTata pabotsi)). (B pea. demepasbHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha mnpoaykTel TUTaHWs, MNapprOMepHO-KOCMeTUYeCKrWe TOBapbl, MeJUKaMeHTbl, TOBapbl
ObITOBOM XUMHM W WHbIe TIOI00HBIE TOBaphbl (PabOThI) WU3rOTOBUTE/bL (HUCIIOHUTENL) 00s13aH



yCTaHaB/IMBaTh CPOK TOJHOCTH - TEpUO[, M0 UCTeueHWH KOTOporo ToBap (pabora) cumraeTcs
HEeINpUrofHbIM /I/I1 UCIIO/Ib30BaHMSI MO HasHaueHuto. (B pen. PenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. IIpogaxa ToBapa (BbIMOIHEHHe pabOThHI) 10 UCTEUEHWH YCTAaHOBJIEHHOTO CPOKAa T'OJHOCTH, a
TaKKe ToBapa (BbIMO/IHEHWe PabOoThI), HAa KOTOPBIN J0/DKEH ObITh YCTAHOBJIEH CPOK FOIHOCTH, HO
OH He yCTaHOBJIeH, 3armpeliiaetcs. (B pes. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

6. M3roToBuTe/Nb (MCIIOTHUTE/TL) BIIPABe YCTAaHABIMBATh Ha ToBap (paboTy) rapaHTHIHBINA CPOK -
repuosi, B TeuyeHHMe KOTOPOro B Cjyyae oOHapykeHusi B ToBape (paboTe) HemocTaTKa
W3rOTOBUTE/Ib (MCIIOHUTEb), TTPOJaBeL], YIIOJTHOMOUeHHasi OpraHu3aLys Wik yIOoJTHOMOYEHHbIN
VH/MBHU/yalbHBIA  TIpeATpUHMMATe/b, UMIIOpTep 00si3aHbl  y/IOB/IETBOPUTb TpeboBaHUS
noTpeOUTe/Isl, yCTaHOB/IEHHbIE CTaThbsiMU 18 u 29 Hactosiero 3akoHa. (B pen. ®eaepanbHOTO
3aKoHa oT 21.12.2004 N 171-®3)

W3roTtoBuTens BIpaBe TMPHUHATHL 0053aTelbCTBO B OTHOIIEHWHW HEAOCTAaTKOB — TOBApa,
0OHapy)KeHHBIX TI0 WCTEUeHWM YCTAHOBJIEHHOTO WM TapaHTHUHHOTO CpPOKa ([OTIOJTHUTeThbHOe
o6si3aTenibcTBO). (B pe. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

Copep>kaHue  JOTIONIHUTEBHOTO — 00si3aTesibCTBa  W3TOTOBUTEJIS, CPOK  JIEMCTBUSI  TaKOTO
o0si3aTenbCTBA UM TIOPSIZIOK OCYIIECTB/IEHUsS] TOTPeOuTesieM TpaB TI0 TaKOMYy 00s13aTesIbCTBY
onpeJensitoTCs U3rotToButesieM. (B pes. @esepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

7. TlpozjaBel] BrpaBe yCTaHOBUTb Ha TOBap TapaHTWIHbIA CPOK, €C/Id OH He YCTaHOBJIeH
W3rOTOBUTEJIEM.

ITpozaBer; BripaBe MPUHSATL 00sI3aTe/ILCTBO B OTHOIIIEHHWW HEIOCTAaTKOB TOBapa, 0OHApy>KeHHbBIX
M0 WCTEYEHWH TapaHTUMHOTO CpPOKa, YCTAaHOBJIEHHOTO W3TOTOBHUTENEM ([OTIOIHUTE/TbHOE
00s13aTe/IbCTBO).

CopiepykaHue JIOTIOJTHUTETBHOTO 00s13aTe/IbCTBA TIPO/ABIIA, CPOK JIEMCTBUS TaKoro 00si3aTeibCTBa
U TIOpPSZIOK OCYILeCTB/IeHUs] TOTpebuTesieM TpaB 1O TakoMy 00si3aTeslbCTBY OIpe/eNsitoTCs
JIOTOBOPOM MeX[y IoTpebuTesieM U TipojaBriom. (B pea. denepanbHOro 3akoHa ot 21.12.2004 N
171-93)

8. UzroTtoBuTesb (MpoziaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKW TOBapa, OOHapy>KeHHbIE B
TeueHWe CPOKa AeWCTBUs JOTIOJTHUTETbHOTO 00si3aTelbCTBa, B COOTBETCTBUU C ab3alieM BTOPbIM
nyHkTa 6 cratey 18 HacTosiiiero 3akoHa, a 1ocjie OKOHYaHUsI CPOKa eUCTBUS JOTIOTHUTEbHOTO
obsi3aTenlbcTBa - B COOTBETCTBHMM C NYHKTOM 5 crathM 19 Hacrosigero 3akoHa. (B pef.
®epnepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 6. O0513aHHOCTH U3r0TOBUTE/ISA 00eCIIeuuTh BO3MOKHOCTh
PEMOHTA U TeXHUYECKOro 00C/Ty)KHBaHUSA TOBapa

M3rotoBute/ib 00s13aH 00€CreunTh BO3MOYKHOCTL MCII0/Ib30BAHUS TOBadpa B TeUE€HHE ero CpPpOKa
CJ'Iy>K6I:aI. ,Z[JIH 3TOM e M3roTOBUTE/Ib obecnieurBaeT PEMOHT U Te€XHHUUYECKOeE OGCJI)DKI/IB&HI/IE
TOBdpP4, d TAKXKe BBIITYCK W IIOCTAaBKy B TOPrOBble U DPEMOHTHbLI€ OpPraHM3adllliKi B HEO6XO/I[I/IMBIX
AJId peMOHTa W TeXHHU4YeCKOro O6CJ'Iy>KI/IBaHI/IFI obbeme u dCCOPTHUMEHTE 3dIldCHBIX yacTeil B
TeueHre CPOKad IPOM3BOACTBa TOBAPA M II0OC/€ CHATHA €ro C IIPOM3BOACTBA B TeUEHHE CPOKa



c1y>k0Obl TOBapa, a MpU OTCYTCTBUY TaKOTO CPOKA B TEUEHHE JIeCSITH JIET CO JIHs Mepejiaun ToBapa
roTpeouTeJo.

Crartbs 7. [IpaBo norpedure/isi Ha 6e30MacHOCTH ToOBapa (padoTsl,
YC/IyTH)

1. IToTpebuTens MMeeT MpaBo Ha TO, YTOOBI TOBAp (paboTa, ycayra) Mpy 0OBIYHBIX YC/IOBUSIX €T0
WCTI0/Ib30BaHMs, XpaHEeHMsl, TPAHCIOPTUPOBKM W yTWIM3alWu Obln Ge3omaceH [ >KU3HH,
370pOBbs  TIOTpeOUTesNsl, OKpYy’Kalollel Cpefbl, a TakKKe He TPUYHMHSI Bpel HWMYIIECTBY
notpebutensi. TpeGoBaHMsl, KOTOpble AO/DKHBI OOecrieunBaTh Oe30macHOCTb ToBapa (paboThl,
YCIyTH) AJis1 )KU3HU U 3[0POBBsI TTOTPeOUTesIs, OKPY KAIoLiel Cpejbl, a TaKKe TpeioTBpalieH e
NIPUYMHEHUs] BpeJjla MUMYILeCTBY MO0TpeOuTessi, SIBISIOTCS 00si3aTe/lbHbIMU M yCTaHAB/IMBAIOTCS
3aKOHOM W/ B yCTaHOBJIEHHOM UM mnopsifike. (B pen. ®egepanbHoro 3akoHa ot 17.12.99 N 212-
@3)

2. WsroroBuTenb (WCMOMHUTENB) 00s3aH oOecrieunBaTh Oe3oracHOCTb ToBapa (paboTel) B
TeueHHe YCTaHOBIEHHOTO CPOKa C/TyKObI M/TM CPOKA rOHOCTH ToBapa (paboTsr).

Ecny B COOTBETCTBUM C OYHKTOM 1 CTaTbW 5 HACTOsIIEro 3aKOHA U3TOTOBHUTE/Th (MCTIOTHUTED)
He yCTaHOBWJI Ha ToBap (paboTy) CpoK ciayObl, OH 00si3aH 0OecrieunTh 6e301MacHOCTh TOBapa
(paboThI) B TEUEHHME [ECSTH JIET CO /IHS Mepesaur ToBapa (paboThl) TOTpedbuTeTHo.

Bpen, TpPUUWMHEHHBIM JKW3HU, 3/0POBBI0 WM WMYIIECTBY T[OTpeOUTENs  BC/IEACTBHE
HeobecrieueHust 6e30macHOCTH ToBapa (pabOoThI), TOAJIEXXUT BO3MEI[EHUIO B COOTBETCTBHH CO
cTaThel 14 HacTosiLero 3akoHa.

3. Eum gy Ge30macHOCTH WCIOMb30BaHMSL ToBapa (paboThl, yCayru), €ro XpaHeHWs,
TPaHCIIOPTUPOBKK W YyTWIM3alMd HeobxoAuMo cobmiofiaTh crieljyasnbHble TpaBuia (fanee -
TpaBWIa), M3TOTOBUTE/b (WCIOHUTENb) 00s3aH yKasaTb 3TH IPaBW/Ia B COMPOBOAUTEHEHOMN
JOKyMeHTaLuM1 Ha ToBap (paboTy, yciyry), Ha STMKeTKe, MapKMPOBKOW WM UHBIM criocoboMm, a
npoziaBel] (MCIoIHUTeb) 00s13aH /[0BECTH 3TU TIpaBU/Ia JJ0 CBeZleHUs T0TpebuTesIs.

4. Eciv Ha ToBaphl (paboThl, yC/IyrH) 3aKOHOM WK B YCTAaHOBJIEHHOM UM TOPSI/IKE YCTaHOBJIEHBI
obsi3aTenbHbIE TpeOoBaHMs, oObOecrieurBaroIe UX 0e30MacHOCTh [JIT JKU3HH, 3/10POBbS
noTpebuTesNsi, OKpY)Karolllel cpeAbl W TpeAOTBpallleHHe TIPUYMHEHHs BpeJa HWMYILECTBY
1oTpebuTesNsi, COOTBETCTBHE TOBApoB (paboT, ycC/iyr) yKa3aHHbIM TPeOOBaHMSAM  ITOZJIEIKHT
00s13aTe/TbHOMY TIOATBEP)K/IEHUIO B TIOPSIIKe, MPeyCMOTPEHHOM 3aKOHOM U MHBIMH MTPAaBOBLIMU
aktamu. (B pesi. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

He pomyckaeTcs mipofaka ToBapa (BBITIOJTHEHHE PabOThI, OKas3aHWe YCIyTh), B TOM UHUCIIe
HMMITOPTHOTO TOoBapa (paboThl, yciyru), 6e3 nadopmMaiiiy 06 00si3aTe/IbHOM TIOATBEPKAEHUN ero
COOTBETCTBHUS TPeOOBaHUAM, YKa3aHHBIM B MyHKTe 1 HacTosiel ctateu. (B pes. PenepanbHOTO
3aKoHa oT 17.12.99 N 212-®3)

4.1. He pomyckaeTcs mpojaka ToBapa, B TOM 4YMC/Ie KMMIIOPTHOIO TOBapa, COZeprKalllero
vHbopMalMio, 3a pacrpocTpaHeHWe KOTOpOM TMpeAycMOTpeHa aJMUHUCTpaTUBHasi WU
YTOJIOBHAsi OTBeTCTBEHHOCTh. (B pefi. PefepanbHOro 3akoHa oT 05.12.2022 N 478-93)

5. Ecm ycTaHOBneHO, uyTo TpU COO/MIO[EeHUM TMOoTpebuTeneM YCTaHOB/IEHHBIX I1paBUJI



WCII0/Tb30BaHUsl, XPAaHEHHsI WA TPAHCIIOPTUPOBKU TOBapa (pabOThI) OH MPUUYMHSIET WA MOXKET
MIPUUMHUTL BpPEJ, JKW3HH, 3/I0POBbI0 W WMYIIECTBY TIOTPeOMTess, OKpY»Karolleid cpefe,
W3rOTOBUTENL  (UCIIOJIHUTE/b, TIpOJaBel]) 0O0si3aH He3aMe//IUTeIbHO TMPHUOCTAHOBUTL  €T0
MPOM3BO/JCTBO (peanu3aliio) [0 YCTPAaHEeHWs TPUUYMH Bpea, a B HEOOXOJUMBIX Cydasix
TIPUHSTH MEpPhI 110 U3bATHIO €r0 U3 000poTa U OT3BIBY OT MOTpebuTesis (TIoTpebuTesnei).

Ecmu npuuvHbl Bpefla yCTPaHUTh HEBO3MO)KHO, M3TOTOBUTENb (MCIIO/MHUTENb) 00si3aH CHATh
Takol ToBap (paboTy, ycayry) C TIpow3BOACTBA. I[Ipy HEBBLINOMHEHWH HW3rOTOBUTENIEM
(ucrionHUTeNIeM) 3ToW 00513aHHOCTH YTIOJTHOMOYEHHbBIN (hefiepasibHbI OpraH MCIOHUTeTHLHON
B/IaCTU TIPUHMMAaeT Mepbl 110 OT3bIBYy TAaKOro ToBapa (paboThl, yCIyTry) C BHYTPEHHETO PbIHKA U
(um1) oT moTpebuTesiss WUAM TIOTpeOWUTesnell B TOpsJKe, YCTAaHOBJIEHHOM 3aKOHO/|aTe/bCTBOM
Poccurickonn ®epepauuu. (B pen. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot
18.07.2011 N 242-93)

YOBITKH, TPUUMHEHHbBIE TIOTPEOUTETIO B CBS3U C OT3bIBOM ToBapa (paboThl, yC/IyrH), TIOAJIEXKAT
BO3MeIL[eHUI0 U3TrOTOBUTe/IeM (MCTIOTHHTEIeM) B TIOJTHOM 00BeMe.

6. [TyHkT yTparun cuny. (B pe. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-P3)

Crarbs 8. [IpaBo norpedureisi Ha HH(opMaIHUI0 00 U3rOTOBHTE/IE
(ucmo/tHMTE/IE, IIPO/IABIIE) U 0 TOBapax (padorax, ycayrax)

1. Tlorpeburens BrpaBe TOTPeOOBAaTh TMpeJOCTaB/eHUsT HeOOXOAUMOW U JOCTOBEpHOM
nHdopMaLyu 06 n3rotoButesie (MCIOMHUTENE, TIPOZiaBLie), peXkrMe ero paboThl U peanr3yeMbIX
1M ToBapax (paboTax, yciyrax).

2. YkaszaHHas B MyHKTe 1 HacTosiileid ctatby WH(OPMaLYs B HArISIAHOW U AOCTYIHOM (hopme
JIOBOZIUTCST /10 CBeJleHUs TMoTpebuTesieli TIpYM 3aK/IFOUeHWUM [IOTOBOPOB KYTIIU-TIPOJAXKU U
JIOTOBOPOB O BBITMIOJIHEHUM paboT (OKa3aHWM YCIYT) CIIOCO0aMU, TIPUHSTBIMH B OTZAEIbHBIX
cdepax obcayKuBaHUSI TIOTpeOUTeNeid, Ha PYCCKOM si3bIKe, a JIOTIONIHUTE/ILHO, TI0 YCMOTPEHUIO
M3rOTOBUTE/IS (MCIIOJTHUTESIS, TIPO/iaBlia), Ha TOCY/IapCTBEHHBIX sSI3bIKaX CyObeKTOB PoCCHICKOM
®Denepaliv ¥ POJHBIX s13bIKax HapooB Poccuiickol ®efepanyu.

3. YnmonHoMoueHHasi OpraHu3alys Wik YIOJTHOMOUeHHbIM WHAUBUYA/IbHBIN MpeArpUHUMATe b
no TpeboBaHMIO TOTpeOUTEsNsE 00si3aHBI TIPEJOCTAaBUThL TIOATBEP)KAEHHE CBOUX TTOJIHOMOUHH,
BBITEKAIOIIUX U3 3aKIOYeHHOr0 WMM JI0roBOpa C HW3roToBUTesieM (TpojaBLioM). (B pef.
®enepanbHOro 3akoHa oT 29.07.2018 N 250-D3)

Crarbs 9. Mudopmanusi 00 usroroBuTe /e (MCIOTHUTE/IE, MIPO/JaBIie,
BJIa/le/iblie arperaropa) (B pea. @ejepa/ibHOro 3akoHa ot 29.07.2018
N 250-D3)

1. WsroroButens (MCMONMHUTENb, TIPOZABel]) 00si3aH [JOBECTH [0 CBeJeHUs TOTpeduTesst
(¢vpMeHHOe HavMeHOBaHUWe (HaWMeHOBaHMeE) CBOeW OpraHusalid, MeCcTO ee HaXOXAeHUs
(agpec) u pexxuM ee pabothel. [TpozaBel] (MCMOMHKTE/B) pa3MelliaeT yKa3aHHY0 WHGOpPMaLMIo Ha
BbiBecke. (B pef. @enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)




W3rotoButens (UCMOMHUTENb, MpOJaBel]) - WHAUBUAYaIbHbIA TpeJIpUHUMATENb - J0/DKeH
MPeJI0CTaBUTh MOTPeOUTETI0 MHGOPMALIMIO O TOCYIapCTBEHHON PerucTpalid ¥ HauMeHOBaHUU
3apervcTpUpOBaBIIIero ero OpraHa.

W3rotoButens (mpojaBel]) o00si3aH J0BeCTU [0 CBefeHUs ToTpebutens ¢uUpMeHHOe
HauMeHOBaHUWe (HaMMEHOBaHWe), MeCTO HaxXxOKJeHWs (aZipec) U  PEeXUM  paboThI
YIOJITHOMOUYEHHOM OpraHu3alliyd WM YIOJIHOMOUEHHOTO WHAUBUAYAJbHOTO MpeAripUHUMaTe/Is.
(B pen. @enepansHOro 3akoHa ot 29.07.2018 N 250-®3)

1.1. YnonHoMoueHHasi ~ OpraHu3alysi ~ WIA  YIOJHOMOUEHHBbIM  WHAUBUAYa/lbHbII
TIpeANIpUHUMATelb B Ciydae oOpareHuss motpebutenss o0si3aHbl ZOBECTH [0 €0 CBe/IeHUS
nHdopMalrio o cebe u urotosurese (rmpogaeiie) (prupmMeHHOe HaMMeHOBaHHWe (HaMeHOBaHHE),
MeCTO HaxoKJeHusi (agpec), pexxuM PpaboTbl, TOCYJAPCTBEHHBIM PErucTPALMOHHBIN HOMeEp
3aMMUCU O CO3/]JaHWM IOPUIWYECKOro Juiia, ¢GaMUIu0, WMs, OTYeCcTBO (eciu uMeeTcs),
rOCy/lapCTBEeHHbIN PerucTpaljMOHHbIII HOMep 3aluiCyd O TOCY/apCTBEHHOM perucrparuu
¢ur3nueckoro /ulja B KauyecTBe WH/AWBU/Ya/lbHOTO TpeANpUHUMATeNs). YMOJTHOMOUeHHast
OpraHu3alius WM yIOoJTHOMOYEeHHbIN WHAVBUAYaIbHbIN TpeArpUHUMaTe/b BIIpaBe Z0BECTU /10
CBeZieHUs TIoTpeduTe el nHdopmalo o cebe MOCPeCTBOM ee pa3MellleHHs] Ha CBOeM CalTe B
WH(OPMAaLMOHHO-TeJIeKOMMYHHUKALMOHHON ceTr "VIHTepHeT", WH(pOpMaLyio 00 H3roToBUTEsE
(mpopaBile)  TOCpPeACTBOM  pasMellleHHMss Ha  CBoeM  caliTe B WH(MOPMAaLMOHHO-
TeJIeKOMMYHUKAl[MOHHOW ceTd "VIHTepHeT" CChUIKM Ha CTpaHMLly caidTa W3rOTOBUTEIS
(npozapiia) B WH(OPMAaI[MOHHO-TeIEKOMMYHHUKALIMOHHON ceTh "VHTepHeT", copeprKalyro
nHbopmaruio 06 u3rorouresne (mpozastiie). (B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-
®3)

1.2. Bnapener; arperaropa 06si3aH J0BeCTH JI0 CBeJileHUst TIoTpeOuTesneil nHpopmMaLuio o cebe u
ripoziaBiie (ucrosnHuTesne) (bvpMeHHOe HavMeHOBaHUWe (HaMMEHOBAaHKE), MeCTO HaXOXK/eHUs
(agpec), pexxum paboTbl, TOCYJAPCTBEHHBIM DPerucTpaliMOHHbIM HOMEpD 3aluch O CO3JaHUU
IOpUANUeCKOT0 Jhla, (QaMuinioo, WMs, OT4YeCTBO (ec/ii HMeeTCsl), TOCyAapCTBeHHbIN
pPervcTpaloOHHbIA HOMep 3alyCyh O TOCY/AapCTBEHHOM pervcTpalvd (U3M4eckoro Jjuiia B
KaueCTBe WH/WBHU/ya/bHOTO TPeANIPUHUMATENsI), a TakKkKe 00 WMEIOIUXCS W3MEHEeHHsX B
yKa3aHHOW wuHpopMmaliu. Bnajener arperaropa JOBOAWT [0 CBefleHUsl TOTpeOuTenei
ruHbopMalrio o cebe v MpozaBiie (MCTIOTHUTEJIE) TIOCPEICTBOM ee pa3MellleHHs Ha CBOMX CaiTe
v (W1M) CcTpaHMlle cailTa B MH(OPMALMOHHO-TeIeKOMMYHHKALIMOHHOW ceTu "VIHTepHeT".
WHdopmaruto o npozaslie (MCIONHUTeNE) Bajerel] arperatopa BlpaBe [JOBeCTH [I0 CBe/IeHUs
rnoTpebuTesiell TIOCPeACTBOM pa3MellleHWss Ha CBOMX calTte W (WIM) CTpaHWlle calTa B
MH(OPMaI[MOHHO-Te/IeKOMMYHUKAlIMOHHOW ceTu "VIHTepHeT" CChUTKM Ha CaWT mpojaBla
(ucrionHuTens) B MH(OPMaLMOHHO-Te/IEKOMMYHUKAlIMOHHOW ceTu "WHTepHer". (B pen.
®epnepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

1.3. Tpopaser; (MCIOMHUTENMB) 00sI3aH TIPeAOCTaBUTh BaZieiblly arperaropa U pa3mMecTUTh Ha
CBOeM caiiTe B MH(OPMAaLIMOHHO-TeJIeKOMMYHHKALMOHHOW ceTH "VIHTepHeT" (Ipy ero Ha/u4um)
JIOCTOBepHYI0 MH(popMaiuio o cebe, yKa3zaHHYIO B MyHKTe 1.2 HacTosiied cratbu. B ciyuae,
eC/Id UMeIOTCSl U3MeHeHUs1 B Takod MHGopMaLuu, npojasel] (MCIOHUTeNb) 00si3aH B TeueHne
ofiHOTO paboyero JHS C MOMeHTa BHECEHHs B Hee W3MeHeHUW COOOIIMTh B/a/ie/iblly arperaropa
00 9TUX U3MEHEeHWsX ¢ pa3MeCTUTb WX Ha CBOeM calite B HMH(OPMAIL[MOHHO-
TeJIeKOMMYHUKAIIMOHHOW ceTu "MHTepHeT" (mpu ero Hanmuuwu). Brazenel arperaropa o0si3aH
BHECTHU 3TU U3MeHeHUs B MH(OpPMaLMIO 0 Tpo/jaBiie (MCIIOHUTe/E) B TeUeHre 0JHOTO paboyero



[IHs, eCnu pasMellleHde YyKa3aHHOW WHGOpMallMM OCYILeCTB/IsSeTCsl Ha caliTe Bajesblia
arperaropa u (Wid) ero CTpaHHWlle caliTa B MH(OPMALIMOHHO-TeTeKOMMYHUKAI[MOHHON CeTH
"NurepHet". (B pex. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2. Ecm BUJ| /1edTe/IbHOCTH, OCYIeCTBJISIeMbli U3roTOBUTe/NeM (MCIIO/IHUATEe/IeM, MPO/aBLiOM),
TIO/I/IEXKUT JIULIEH3UPOBaHUIO U (W/IM) UCTIO/IHUTE/Ib UMeeT rOCyapCTBeHHYH0 aKKpeAUTaLUio, 10
CBefieHUst TOTpeOuTeNs [o/DKHa ObITh JoBeZieHa WH(oOpPMalUs O BUje JesSTebHOCTH
W3rOTOBUTEJISI (UCIOTHUTES, TIPOJaBLia), HOMepe JMLeH3Ud U (WIM) HOMepe CBUJEeTeNbCTBa O
rOCy/JapCTBEHHOM aKKpeAWTal[uk, CpOKax [JeWCTBUS yKa3aHHbIX JIMLEH3uM U (WIn)
CBHU/IETE/IbCTBA, a TaKXe WH(opMalusi 00 opraHe, BbIJaBIIeM yKa3aHHbIe JIUIEH3UI0 U (WITH)
cBUjleTenbCTBO. (B pef. PenepasnbHOro 3akoHa oT 16.10.2006 N 160-P3)

3. ndopmarsi, mpeyCMOTpeHHasi TyHKTaMu 1 1 2 HaCTOsIIIel CTaThy, J0/DKHA ObITh 10BeZieHa
[0 CBefieHUs1 TIOTpeOUTesniell TakXe TIPM OCYILeCTBI€HUH TOPIOBJ/M, OBITOBOrO W WHBIX BUJIOB
o0cy>xvBaHUs IOTPeOUTeell BO BpeMeHHBIX TIOMEIIeHUsIX, Ha sIpMapKax, C JIOTKOB U B IPYTUX
Clydasix, ec/ii TOproBssi, ObITOBOe U WHBIe BUIbl O0O0CTYKMBaHHSI TOTpebuTeseit
OCYLLIeCTBJISIFOTCS BHe ITOCTOSIHHOTO MeCTa HaXOXK/eHHUs NpoZaBLia (MCIIOJTHUTEIS).

Crarbs 10. Madopmanus o ToBapax (padorax, yoiyrax)

1. Mi3rotoBuTeE b (MCIIOTHUTETB, TIPO/jaBel]) 00si3aH CBOeBPeMEHHO TPeI0CTaB/ISTh TIOTPeOUTe 0
Heo0OX0IMMYIO M I0CTOBEPHYI0 UH(OPMAIMIO 0 ToBapax (paboTax, yciyrax), o0ecrieuuBaroiyto
BO3MOXHOCTh X TIPaBUJILHOTO BbIOOpA. 10 OTAe/bHBIM BHIaM TOBAapoB (paboT, yC/IyT) rnepeveHb
U Crocobbl JoBefieHUsT WHGOpMAaMK /10 TOTpeOWTess yCTaHaBNIMBalOTCs IIpaBUTENbCTBOM
Poccutickoit denepatiym.

2. lndopmarius o ToBapax (paborax, yciayrax) B 06si3aTe/IbHOM TOPsiZIKe JOJDKHA COZlepyKaTh:

HavMeHOBaHWe TEeXHUYEeCKOro perjiaMeHTa WIA WHOe YCTaHOB/IEHHOE 3aKOHOJaTeTbCTBOM
Poccuiickoii ®eznepaliii 0 TEXHUYECKOM pETYJIMPOBAaHMHM U  CBH/ETE/bCTByOIIee 00
00s13aTe/TbHOM TIOATBEPXKJIEHUA COOTBETCTBHSI ToBapa o0o3HaueHue; (B pexa. demepasbHOro
3aKoHa oT 21.12.2004 N 171-®3)

CBefleHUs] 00 OCHOBHBIX TOTPeOUTENTBCKUX CBOMCTBaX TOBAapoB (paboT, yC/iyr), B OTHOIIEHUU
MPOZYKTOB TIMTAaHUsI CBeJileHWsi O cocTaBe (B TOM 4YKC/e HaUMeHOBaHWE WCII0/Ib30BaHHBIX B
MIPOIeCCe M3TOTOBJIEHWS TIPOAYKTOB TMTAHUS THUILNEBBIX J00aBOK, OMOMTOTMYECKH aKTMBHBIX
nobaBok, WH(OpMAIMs O HaJIWYMU B TIPOAYKTaX TUTAHUSI KOMITOHEHTOB, TIIOJyUeHHbIX C
TpUMeHeHWeM TeHHO-UH)KeHepHO-MOAU(DUIIMPOBAHHBIX ~ OpraHU3MOB, B  Cjyuyae, eC/d
Cofiep>KaHHe YKa3aHHBIX OPraHU3MOB B TaKOM KOMITOHEHTe COCTaB/isieT Gosiee /IeBATH [IeCATHIX
TIPOIIeHTa), MUITIEBOM 1IEHHOCTH, Ha3HaueHUH, 00 yC/IOBUSAX MPUMEHEHUS ¥ XpaHeHUs TTPOIyKTOB
MUTaHUsA, O Criocobax U3rOTOB/IEHUS TOTOBBIX Ostofl, Bece (0ObeMe), aTe U MeCTe U3TrOTOB/IeHHUs
1 yMakoBKU (pacacoBKU) TIPOAYKTOB MUTAHKs, @ TAKXKe CBeZieHUsI O TIPOTUBOIIOKA3aHUSIX /ISl UX
NIpUMeHeHUs TIPU OT/e/IbHBIX 3a0oneBaHusiX. [lepeueHb ToBapoB (paboT, ycayr), uHbopMaLys o
KOTOpPBbIX [IO/DKHA COJiep)KaTh TPOTHMBOIOKA3aHUsl [Jii WX TIPUMeHeHUs] TIPU  OTAeTbHBIX
3abosieBaHUsAX, yTBep)KAaeTcs [IpaButensctBoM Poccuiickoit ®eneparyu; (B pen. degepaibHbIX
3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

1leHy B pyOnsix U ycioBusi puobpereHusi ToBapoB (paboT, yciyr), B TOM YWCie TIpH Orjiare
TOoBapoB (pabot, ycayr) depe3 oripeZie/ieHHOe BpeMsi I0OC/e MX Tepejaud (BbITOJIHEHUS,



OKasaHMsl) MOTpeOHTeNto, MOMHYK CyMMY, TOAJeXallylo BbiliaTe rorpeburesnem, u rpaduk
roraiieHus 3Tol CyMMmsl; (B pesi. @esepanbHoro 3akoHa ot 21.12.2013 N 363-P3)

rapaHTUMHBIN CPOK, €C/I OH yCTaHOBJIeH; (B pef. PefjepanbHOro 3akoHa or 17.12.99 N 212-P3)

TpaBm/Ia 1 ycaoBus 3¢ deKTHBHOTO ¥ 6€3011acHOTr0 UCTIOb30BaHUS TOBAPOB (paboT, yCiyT);

vHdopmaLio 06 sHepreTrueckoi 3¢p(peKTHBHOCTH TOBApOB, B OTHOILIEHHMM KOTOPBIX TpeboBaHMe
0 Ha/MYMU TakoW MH(OpPMALUKM oOrpesie/ieH0 B COOTBETCTBHM C 3aKOHOZATeIbCTBOM 00
3Heprocbepe)keHWH W O TIOBBILLIEHUM SHepreThueckoi 3¢dekTuBHOCTH; (B pef. PenepasbHOrO
3akoHa 0T 23.11.2009 N 261-®3)

CPOK C/IY>KObI W/IM CPOK TOAHOCTHA TOBapoB (pabOT), YCTAHOB/IEHHBIM B COOTBETCTBUU C
HACTOSII[UM 3aKOHOM, a TakXe CBeJeHUs O HeOoOXOAMMBIX [eMCTBUSIX TIOTpeOWTens 1o
WCTeUeHWH YKa3aHHbIX CPOKOB W BO3MOXKHBIX TIOCTEJCTBUSIX TIPM HEBBITIOJHEHUH TaKUX
JIeNCTBUM, ec/Td TOBaphl (pabOThl) MO UCTEUEHUM YKa3aHHBIX CPOKOB IPEJCTaB/SIOT OMACHOCTb
IUTST JKW3HW, 37I0POBbSI U UMYIIeCTBAa TOTpeOUTeNnss WA CTAHOBSTCS HENPUTOAHBIMH IS
WCII0/Tb30BaHUs 110 Ha3HAUEHUIO;

agpec (MecTo HaxoXZAeHus), (UpMeHHOe HavMeHOBaHMe (HauMeHOBaHWE) W3TOTOBUTEISI
(ucrionHuTens, TMpojaBlid), YIOJHOMOUEHHOW  OpraHv3alydd WA  YIIOJHOMOYEHHOIO
VHJUBU/YalbHOIO NIpeIIpUHUMaTe s, UMITopTepa; (B pes. PesepanbHOro 3akoHa ot 25.10.2007
N 234-®3)

uHpopMalyio 00 00si3aTe/IbHOM TIOATBEP)KIEHUH COOTBETCTBHSI TOBapoB (pabot, ycmyr),
yKa3aHHbBIX B IIYHKTe 4 CcTaThbW 7 HacTosilero 3akoHa; (B pes. ®enepanbHoOro 3akoHa ot 17.12.99
N 212-®3)

MH(OPMALMIO 0 TIPaBU/IaX MPOJA>KK TOBAPOB (BBITIOTHEHHs PabOT, OKa3aHusl yCIIyT);

yKa3aHWe Ha KOHKDeTHOe JIMI0, KOTopoe OyzeT BBINOAHATH paboTy (OKa3biBaTh YC/IyTY), U
“HGOPMALIMIO 0 HEM, eC/TH 3TO UMeeT 3HaueHue, UCXO/s U3 XapakTepa paboTsl (yciyru); (B pe.
®enepasbHOTO 3akoHa OT 17.12.99 N 212-P3)

yKa3aHhe Ha UCMO/Ab30BaHWe (OHOrpaMM TIPU  OKa3aHWU  pasBjieKaTe/bHbIX  yC/IyT
VICIIOJIHUTENISIMA MY3bIKa/lbHbIX NpousBefieHd. (B pen. depepanpHoro 3akoHa or 17.12.99 N
212-93)

Ecmu mpuoOpeTaembiii motpebutenieM ToBap Obll B yrmoTpeOsieHWMM WM B HEM YCTPAHSIICS
HeJ|0CTaToK (HeJ0CTaTKW), TOTpebuTesto Jo/KHA ObITh TpejjocTaB/ieHa HH(opMarlys 06 3Tom.

3. Vudopmauysi, npefycMoTpeHHasi MYHKTOM 2 HAcTOsILleld CTaTbH, JOBOJAWUTCS [0 CBeZeHUs
notrpebOuTesNel B TEXHUUECKOW JOKYMEHTAl[|H, IpUiaraeMoi K ToBapam (paboTam, yciyram), Ha
JTUKeTKaX, MapKHUPOBKOW WM WHBIM CMOCOOOM, TIPUHSTHIM [i/IS OT/e/IbHBbIX BH/IOB TOBapOB
(pabot, ycmyr). Mudopmaruss o6 o00si3aTeslbHOM TIOATBEP)KAEHHH COOTBETCTBUSI TOBApOB
Mpe/iCTaB/sieTcss B TIOpsiIke M Criocobamy, KOTOpble YCTaHOBJIEHbI 3aKOHOZATEe/bCTBOM
Poccwuiickoii ®deziepaljii 0 TEXHWYECKOM PpeTyIMpPOBaHMH, W BKJFOUaeT B ceDbsi CBeJeHHsl O
HOMepe [JOKYMeHTa, TO/JTBep)KJalolllero Takoe COOTBETCTBHE, O CDPOKe ero JAeWcTBus U 00
opraHu3aluy, ero BbiAaBilie. (B pex. dexpepanbHbIX 3akKOHOB 0T 17.12.99 N 212-®3; ot
21.12.2004 N 171-®3)

A63at1 - YTpatun cuny. (B pes. @eaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)




Crarbs 11. Pexxum padoThl npojaBia (MCIIOTHUTE/IA)

1. Pexkum paboThI TOCY/IapCTBEHHBIX, MYHMIIMIIA/JIbHBIX OpPraHW3al[dii TOPTOBJH, OBITOBOTO U
WHBIX BUJIOB OOCTYy)XKMBaHUSI MOTpeOUTesell yCTaHAB/IMBAeTCs TI0 DelIeHWI0 COOTBETCTBEHHO
WCTIO/THUTE/IbHBIX ~ OpraHoB cyObekToB Poccuiickori ®enepariii W OpPraHOB MECTHOTO
camoyrtipaBneHus. (B pef. @enepanbHoro 3akoHa oT 08.08.2024 N 232-P3)

2. Pexxum paboThl opraHu3alLyii, OCYIIeCTB/SIOIIUX [esTelbHOCTh B cdepax TOProBoro,
OBITOBOrO M MHBIX BH/IOB 00CTyKMBaHKS TIOTpebuTesnel U He yKa3aHHBIX B MyHKTe 1 HacTosIei
CTaTby, a TAK)XXe MHAUBUAYaIbHbIX MpeIIpUHUMaTesiell yCTaHaB/IMBaeTCs UMM CaMOCTOSATe/bHO.

3. PexkuM paboThl TIpoiaBlija (UCTIOTHUTESIS) AOBOJAUTCS O CBeJIEHUS] TIOTPeOUTeNel U J0/KeH
COOTBETCTBOBATh YCTaHOB/IEHHOMY.

Crarbsa 12. OTBeTCTBEeHHOCTH U3rO0TOBUTE IS (MCIIO/THUTE/IA,
Npo/iaBLia, B/iajie/iblla arperaropa) 3a HeHa//1eXKayro
uH@opmaiuio o ToBape (pabore, yciayre) (B pef. @egepaibHbBIX
3aK0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu moTpebuTenito He TIpe/joCTaB/ieHa BO3MOXKHOCTb He3aMeJIUTeNbHO TOMyUdTb IIpU
3aKJ/IFOUeHUH J0roBopa MHGopMaluio o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT
npoZaBLia (MCIIOTHUTEIST) BO3Mell|eHHsI YOBITKOB, IPUUMHEHHBIX He0O0CHOBaHHBIM YK/IOHEHHEM
OT 3aK/IIOUeHUs! ZI0r0BOpa, a eCIu JOrOBODP 3aK/I04YeH, B pasyMHbId CPOK OTKas3aTbCsl OT ero
WCTIO/THEeHUsT U TIoTpeboBaTh BO3BpaTa yIladyeHHON 3a TOBap CYMMbI U BO3MeLeHHsS] JPYTHX
yOBITKOB. (B pef. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[Tpy oTKase OT WCIOJHEHWsS J0roBopa MOTPeOuTeNb 00s3aH BO3BPAaTUTh TOBAp (pe3ysbTar
paboThl, yC/IyTH, eC/id 3TO BO3MOKHO TI0 MX XapakTepy) MpojaBlly (MCHOMHUTEN0). (B pes.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, ot 21.12.2004 N 171-P3)

2. TlpopaBel] (UCMOMHWUTENb), He TPEeAOCTABUBILIWIM TOKYIaTea0 TOJHOW W J0CTOBEPHOU
nHdopMaluu o ToBape (pabore, ycayre), HeCeT OTBEeTCTBEHHOCTh, MPeAyCMOTPEHHYIO MyHKTaMU
1 -4 crarey 18 win nyHKTOM 1 cTtath¥ 29 HacTosIero 3akoHa, 3a He[OCTaTKU ToBapa (paboThl,
yC/IyTH), BO3HUKIIIKE TIOC/Ie ero TepeJaud ToTpeOuTe I BCIeJCTBHE OTCYTCTBHSI Y HETO TaKOM
uHdopmaiuu. (B pes. @enepanbHoro 3akoHa oT 17.12.99 N 212-03)

2.1. Bnapgener; arperaropa, NpeflOCTaBUBIIMI MOTPeOUTEN0 HEJOCTOBEPHYIO WM HEMOJIHYIO
vHpopmaLio o ToBape (yciayre) WIM TMpojaBlie (WMCIOMHWTENE), Ha OCHOBAaHUM KOTOPOM
rorpebuTesieM ObUT 3aK/I0UYEH I0TOBOP KYIUIU-TIPOJaKH (Z0roBOp BO3ME3HOTO OKa3aHUsl YCIyT)
C MPOZaBLOM (MCITOJTHUTE/IEM), HeCeT OTBETCTBEHHOCTD 3a YOBITKH, IPUUMHEHHbIEe TT0TPeOuTe o
BCJIe/ICTBUE TIPelOCTaBeHUs] eMy Takol HHdopMmanuu. (B pes. defepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

Ecniv vHOe He mpefyCMOTPEHO COI/IallieHueM MeXKAy BiajiesiblieM arperatopa ¥ MpoJaBLIOM
(ucnosTHUTENIEM) WM He BbITEKaeT M3 CyllleCTBa OTHOLLEHWN MeXAy HUMH, OTBETCTBEHHOCTh 3a
HCIIOJTHEHWE JOTOBOpA, 3aK/IFOUEHHOTO IIOTpeOWTesieM C TIpOAaBLIOM (HCTIOJHHUTE/IEM) Ha
OCHOBaHWH TIPeIOCTaB/IeHHOW BaJie/iblieM arperaropa uH(opmaiyyd o ToBape (yciayre) WM



npozasie (WCIOMHUTENE), a TakXke 3a COOIOfleHWe TpaB TOTpeOuTesel, HapyIIeHHBIX B
pe3y/nbTare Tiepeiaud ToTpebuTento ToBapa (yC/Ayru) HeHaJjieXKallero kKauectBa U oOMeHa
HETPO/JIOBOJILCTBEHHOTO TOBapa HaJyieXalllero KaueCcTBa Ha aHaJOTWYHBIM TOBap, HeceT
npojasel] (McrosiHuTesb). (B pel. @enepanbHoro 3akoHa 0T 29.07.2018 N 250-P3)

Bnagener arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKH, TPUUMHEHHBIE TIOTPeOUTEsI0
BC/Ie[ICTBHE TIPeJOCTaB/eHusI eMy HeJOCTOBepHOM WM HeroJHOM HWH(OpMalid O TOoBape
(ycnyre), B ciayuae, ec/iv Brajiesiel] arperatopa He u3MeHsieT UH(pOpPMaLUIO 0 ToBape (yciyre),
Mpe/JOCTaB/eHHY0 TPOJABLIOM (UCIIO/IHATENIEM) W COZAep)Kalllylocs B TMpeJJoKeHWd O
3aK/IFOYeHUU [JI0TOBOpA KYIUIU-TIPOZ@KK (0oroBopa BO3Me3[HOrO OKasaHusi yciayr). (B pe.
®enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

2.2. TloTpebuTenb BIpaBe IMpebsBUTL TPeOOBaHKE K BJla/ie/Iblly arperatopa o Bo3BpaTe CyMMbI
MpOM3BeIeHHOM UM Tpe/lBapuTe/ibHOM oryiatel ToBapa (yciyru). Bragenen arperaropa
BO3BpalllaeT CyMMY T[IOJyUeHHOM WM TIpe/IBapMTeIbHOM OIiaThl TOBapa (yC/Iyru) B TeueHue
JIeCSITU KaJlleHAAPHBIX [IHeW CO [HSI TIpedbsB/ieHUsi MoTpebuTesieM Takoro TpeGoBaHUSI TIpU
OJJHOBPEMEHHOM Ha/IMuMu CeAyolnX ycioBui: (B pen. denepanbHoro 3akoHa ot 29.07.2018 N
250-93)

ToBap (yciyra), B OTHOILIEHMM KOTOPOTO TMoTpeOuTe/ieM BHecCeHa TpeJBapuTe/bHasl orjiaTta Ha
OaHKOBCKUI CUeT B/ajie/iblia arperaropa, He repe/jad moTpeduTesTo B CPOK (yc/iyra He OKa3aHa B
cpok); (B pen. denepanbHoro 3akoHa oT 29.07.2018 N 250-93)

roTpebUTe/lb HampaBW/I MPOAABLYY (MCTIONHUTE0) yBefoMeHHe 00 OTKa3e OT WCIOTHEHHUS
JIOTOBOpa KYTUTH-TIPOZIaXKH ([JOTOBOpa BO3ME3JHOI0 OKa3aHWs YC/IyT) B CBS3U C HapylleHHeM
MPOJaBLIOM (MCIIOTHUTe/IeM) 00si3aTe/IbCTBA Mepe/iaTh TOBap (0Ka3aThk YC/IYTY) B yCTaHOBIEHHBIH
cpok. (B pex. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Hapsimy c TpeboBaHueM o0 BO3BpaTe CyMMbI IIpe/[BapUTeIbHONM OriaThl ToBapa (yCJIyrH)
notTpeOUTe/b HAIpaB/seT BaJe/blly arperatopa TIOATBEPKIEeHHWEe HarpaBaeHus TPO/aBILy
(McrionHUTENM0) yBeJoM/IeHHs 00 OTKa3e OT MCIIO/IHEHUs [JOrOBOpa KyTUTH-TIPOAaXKH (JoroBopa
BO3MEe3/JHOTO OKa3aHus yciyr). (B pes. @enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Ecimu wHOe He TIpeAyCMOTPEHO VC/IOBUSIMHM TIO/Ib30BaTebCKOTO WM WHOTO COTJIAllleHus
roTpebuTesisi C BlaziesblieM arperaropa, yBeZoM/IeHHe Tpo/aBily (HMCIIOMHUTEM0) 00 OTKase OT
WICTIO/THEHUST IOTOBOPA KYTUTU-TIPOJaXKK (I0TOBOpPa BO3ME3ZIHOTO OKa3aHUS yCIyT) MOXKET ObITb
HarpaB/IeHO BJla/le/Ibly arperaropa, KOTOPbIi 00s13aH HAallpaBUTh €ro MpoJaBlly (MCTIOHUTETIO).
(B pen. @enepanbHOro 3akoHa OT 29.07.2018 N 250-D3)

2.3. B ciyuyae, ykazaHHOM B MyHKTe 2.2 HACTOsLLed CTaTbW, Bjajesel] arperatopa BrpaBe
OTKa3aTh TMOTPeOUTeNt0 B BO3BpaTe CyMMbI TpeJBApUTENbHON OIUIaThl TOBapa (YCIyTH) MpH
MOJIyUeHWH OT TIpofiaBlia (MCTIOMHUTE/ISI) TIOATBEPXKIEHUSI TIPUHATHS TIoTpebuTesieM ToBapa
(OKasaHWs yC/Ayrd) TpA YC/IOBUM, UYTO KOIHSI TaKOrO TOATBEpP)KAeHUs Oblla HarpaB/ieHa
BJIa/IeJIbI[EM arperatopa NoTpebuTesto B TeueHue JeCsATH KajleHAapHbIX AHel COo AHS TOomyYeHus
B/IaJle/IblleM arperatopa TpeOOBaHHSI O BO3BpaTe CyMMbI TIpeBapUTE/ILHONM OIUIaThl TOBapa
(yoiyru). B ciyuae Hecorsacusi roTpebuTesisi € TpejCTaB/IeHHBIMUM Bjajie/iblieM arperaropa
[l0Ka3areIbCTBAaMK TIPUHSTHS TOTpebuTesieM ToBapa (OKa3aHWsI yC/IYyTH) MOTPeOUTeNb BIIpaBe
TpeboBaTh BO3BpaTa CyMMbI TIPOM3BeJeHHOW UM TIpeJBapUTeIbHON OrjiaThl ToBapa (yCayru) B
cynebHom iopsizike. (B pef. PezmepanbHoro 3akoHa ot 29.07.2018 N 250-D3)




3. Ilpu mnpUUMHEHWU BpeJa >KW3HH, 3[0POBbI0 W HUMYIIECTBY TOTpeOUTesst BC/IeCTBHE
HETpe/IOCTaB/IEHUs] €My TIOJTHOH U /IOCTOBEpPHOM WHbopMaluu o ToBape (pabote, yciyre)
notrpeOuTe/b BIpaBe MOTpPeOOBaTh BO3MeIIEHHSI TAaKOTO BpeZia B TOPsiKe, MPeAyCMOTPEHHOM
cTatheil 14 HacTosiero 3akoHa, B TOM YHCJ/Ie TIOJIHOTO BO3MeIIeHHsI YOBITKOB, TTPUUMHEHHBIX
MIPUPOAHLIM 00beKTaM, HaXOASIIUMCS B COOCTBeHHOCTH (BrajeHur) mnotpebutens. (B pen.
®enepanbHOro 3akoHa ot 17.12.99 N 212-93)

4. Tlpu paccMoTpeHuMr TpeOOBaHM TOTPeOUTeNsT O BO3MelljeHUHd YOBITKOB, TPUYMHEHHBIX
HeZIOCTOBEPHOM WM HeJO0CTaTOuHO II0/IHOM wuH(opMaleldi o ToBape (pabore, ycmyre),
HeoOX0IUMO WCXOJUTh W3 TIPEATIONOKeHUsT 00 OTCYTCTBUM Yy TIOTpeOWTess CrelyaabHbIX
MO3HAHMN O CBOMCTBAaX M XapaKTepUCTHKaxX ToBapa (pabotel, yciayru). (B pex. denepanbHOro
3aKoHa oT 17.12.99 N 212-P3)

Crarbs 13. OTBeTCTBEHHOCTH U3r0TOBUTE/ISI (MCIIO/THUTE/IA,
NpojaBLia, yIIOJIHOMOUYEHHOM OPraHv3anuy Wil YN0/ THOMOUEHHOr0
UHUBUAYA/IBHOT0 NPeANPUHMMATe/IA, UMIIOPTepa) 3a HapyllueHue
npaB norpeduresnei (B pea. PeaepanbHoro 3akona ot 21.12.2004 N

171-®3)
1. 3a Hapy1IeHHe TIpaB MOTpebuTe el U3roTOBUTEb (MCIIOTHUTE b, TIPO/IaBel], YIIOJTHOMOUeHHast
OpraHuvsaiuya Wir yHOHHOMOquHLIﬁ HHAHBH;[yaHBHbIﬁ MpearipyuHUMaTe/Ib, I/IMHOPTep) HeceT

OTBETCTBEHHOCTbh, MPEJyCMOTPEHHYI0 3aKOHOM W/ J0roBOpoM. (B pef. ®efepasbHOro 3akoHa
or 21.12.2004 N 171-®3)

2. Eui vHOe He YCTAHOB/IEHO 3aKOHOM, YOBITKH, TIPUUMHEHHBIE TOTPEeOUTEesTr0, TIOfJIeXKaT
BO3MeILleHUI0 B TIOJIHOM CyMMe CBepX HeYCTOWKU (TeHU), YCTaHOBJIEHHOW 3aKOHOM WU
ZIoroBopoM. (B pef. @enepanbHOro 3akoHa oT 17.12.99 N 212-93)

3. Ymyatra HeycTodikd (TleHM) W BO3MellleHHe YOBITKOB He OCBOOOXKAIOT W3TOTOBUTETIS
(ucnosmHUTENs, TPOAABLA, YMOJHOMOYEHHYH)  OpraHM3aluil0 WIA  YIIOJHOMOUEHHOTO
VHJVBUAYaNIbHOTO TIpeANpUHMMATE/Is, WMIIOpTepa) OT WCIIO/HEHUs] BO3/IOKEHHBIX Ha Hero
00s13aTeNbCTB B HaType Tiepesi nmotpebuteneM. (B pen. depepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

4. WsroroButenb  (WMCMOMHUTENb, TpOJaBel], YINOJHOMOUEHHAasi  OpraHu3alusi WU
YTIOJTHOMOUEHHbIM  WHAWBU/YATbHBIM TpeJNpUHUMATe/b, WUMIIOPTEP) OCBOOOXKIAETCS  OT
OTBETCTBEHHOCTU 3a HEUCIO/JHeHWe 00s3aTeNlbCTB WM 3a HeHajJie)kallee UCIOTHeHre
00s13aTeNlbCTB, eC/IM JIOKaKeT, UTO HEeWCIIOJHeHHe 00s3aTefbCTB WM WX HeHasjiekaliee
WCIIOJTHEHWE TIPOU30LIIO BC/IE[CTBUE HENpeoAOIUMOM CHUIbI, a TakKKe 10 UHBIM OCHOBaHUSIM,
MpeayCMOTPEHHbIM 3aKOHOM. (B pen. depmepanbHbIX 3akOHOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

5. TpeboBanusi notpebuTenss 06 yruiaTe HeyCTOWKU (TIeHW), TIPeAYyCMOTPEHHON 3aKOHOM WJTH
JIOTOBOPOM, ~ TIOJJIEXKaT  YJOBJI€TBOPEHHIO W3rOTOBUTENeM  (WCIIOJIHUTE/IEM, TIPOJABLIOM,
YTIOJTHOMOUEHHOMH opraHu3ariei WIH YIIOJTHOMOUEHHBIM WH/UBH/yaTbHBIM
TnpeIpUHUMATeIeM, UMITIOPTEPOM) B 0OPOBOILHOM Topsizike. (B pef. PefepaibHbIX 3aKOHOB OT
17.12.99 N 212-®3, or 21.12.2004 N 171-P3)




6. Ilpu ymoBneTBOpeHWU CyAOM TpeOOBaHUM TIOTPeOUTess, YCTAaHOBIEHHBIX 3aKOHOM, CY[,
B3bICKMBaeT C M3rOTOBUTE/s1 (MCIOJIHUTEIS, TMPOoJaBlia, YIOJHOMOUEHHOM OpraHu3alid Wid
YTIOJIHOMOUEHHOTO WH/IUBU/Iya/JIbHOTO TIpeATIPUHUMAaTe/Isi, MMIIopTepa) 3a HecobmofeHue B
0OpOBO/IBHOM  TIOPSiZIKE  YIIOBJIETBOPEHUs TpeOoBaHWM moTpebuTtenss 1mtpad B pa3mepe
MSATB/AECAT TIPOLIEHTOB OT CYMMBbI, TMPHUCY)KIEHHOW CylIOM B TIOfb3y ToTpeOuTtesns. (B pep.
®epnepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Ecmu c 3asiBieHHeM B 3alllMTy TpaB MOTpeOWTesiss BBICTYMAIOT OOIecTBeHHbIe 00beArHeHus
norpebuTesieil (MX accolualiiy, COK3bl) WM OpraHbl MeCTHOTO CaMOYITIpaBJieHUsl, TISITh/IeCST
MPOLIEHTOB CYMMBI B3BICKAHHOTO IITpada IMepeuncssiFoTCs yKa3aHHBIM 00beJuHeHusM (MX
accoLManysiM, COr3aM) WX OpraHaMm.

Crarbsa 14. IMmyiliecTBeHHas 0TBeTCTBEHHOCTH 3a Bpef,
NPUYUHEHHBIH BC/Ie/[CTBHE Hel0CTaTKOB ToBapa (paboTsl, yc/Iyru)

1. Bpen, mNpUUMHEHHBIM JKW3HH, 3[0POBBI0 WM WMYILECTBY TMOTpeOuTesss BC/eJCTBUe
KOHCTPYKTHUBHBIX, TIPOM3BO/ICTBEHHBIX, PEIleNTYPHBIX UM MHBIX HEJOCTaTKOB ToBapa (paboThl,
YCJIYTH), TIO/I/IEKUT BO3MEILeHUIO B IT0JTHOM o0Bbeme.

2. TlpaBo TpeOoBaTh BO3MelljeHHsI Bpe/a, NMPUYMHEHHOTO BCJIEJCTBHE HENOCTAaTKOB TOBapa
(paboTbl, ycayru), Mpu3HaeTcsl 3a JitoObIM TOTepreBIINM He3aBUCHMO OT TOTO, COCTOS/T OH B
JIOTOBOPHBIX OTHOILIEHUSIX C MPOZaBLIOM (UCIIOJTHUTE/IEM) U/TH HeT.

3. Bpen, TpPUUMHEHHBIA >KU3HH, 37I0POBbI0 WM UWMYIIECTBY TIOTPEOUTE/Ns, TIOMJIEXKHUT
BO3MEIL[EHHUI0, €CIU Bpe], MPUUMHEH B TeUeHWe YCTAaHOBJIEHHOTO CpPOKa CY)KObl WM CpOKa
TOIHOCTH ToBapa (paboThr).

Ecnu Ha ToBap (pe3ynbTar paboThl) JO/DKeH ObITh YCTAHOB/IEH B COOTBETCTBUM C MYHKTamu 2, 4
CTaThy 5 HACTOSILEr0 3aKOHA CPOK C/TyKObI WM CPOK TOAHOCTH, HO OH He yCTaHOBJIEH, 100
notpebuTento He Oblja MpefoCTaB/ieHa IMOHas U JOCTOBepHasi MHGOPMALMsl O CPOKe CTyKObl
WM CPOKe TOIHOCTH, MO0 moTpebuTesb He ObUT IPOUH(GOPMUPOBAH 0 HEOOXOAUMBIX AeHCTBUSAX
10 HCTEeUeHUH CpoKa C/IyKObl WM CpOKa TOJHOCTM W BO3MOXKHBIX TIOC/IICTBUSX IIPU
HEBBITIOJIHEHWH YKa3aHHBIX JeWCTBUM, MO0 ToBap (pe3y/nbTar paboThI) MO HMCTEUEHHH 3TUX
CPOKOB TpeJCTaB/sieT ONacHOCTb [JI1 JKU3HU M 3/J0POBbsl, BpeJ, MOJJIeXXUT BO3MeILeHUI0
He3aBHUCHUMO OT BPeMeHHU ero rnpuuuHeHus. (B pes. PenepanbHOro 3akoHa ot 17.12.99 N 212-P3)

Eciv B cOOTBeTCTBUM € OMYHKTOM 1 CTaTbM 5 HACTosIIero 3akoHa M3rOTOBUTE/b (MCIIOTHUTEIb)
He yCTaHOBWI Ha ToBap (paboTy) CpOK Cy>KObI, Bpes TIOZ/IEKUT BO3MEL[EHUIO B Cydae ero
MIPUUYMHEHHUS] B TeueHUe JIeCSTH JIeT CO JIHA repejjaud ToBapa (paboTel) rmoTpebuTesto, a eciu
JleHb Tepeflaud YCTaHOBUTb HEBO3MOXHO, C [aTbl HW3rOTOB/AEHUsI ToBapa (OKOHYaHUs
BBITIOJTHEHHS paOOThI).

Bpe[1, mpuurHeHHBIN BC/IeICTBHE HeOCTAaTKOB TOBApa, MO/Ie)KUT BO3MeILeHHI0 TIPOJAaBLIOM WU
M3rOTOBUTEJIEM TOBAapa I0 BLIOOPY MOTEPIIeBIIEro.

Bpe,q, HquHHEHHbIﬁ BC/1eACTBHE HeAOCTAaTKOB pa60TbI Win yCiayTy, MNOoAJIEXXKUT BO3MEILEHHIO
HUCIIOJIHHUTEeJIEM.

4. WsrotoButens (UCIOMHUTENb) HeECeT OTBETCTBEHHOCThb 3a BpeJ, INPUUMHEHHBIM JKU3HU,



37I0POBBI0 WM WMYIECTBy TIOTpeOMTeNnss B CBS3M C WCIIO/Ib30BaHWEM MaTepuasoB,
o0opy/10BaHUsl, UHCTPYMEHTOB M WMHBIX CPEZACTB, HEOOXOAUMBIX J/Isi TIPOU3BO/CTBA TOBapOB
(BbIMIOTHEHUsT PAabOT, OKa3aHWs YC/IyT), HE3aBUCHUMO OT TOTO, TO3BOJISUI YPOBEHb HAyUHBIX U
TeXHUUECKUX 3HAHUH BBIIBUTH UX 0COObIE CBOWMCTBA UK HET.

5. M3roToBuTeNb (MCMIONHUTEb, TIPOZIaBel]) 0CBOOOXKAaeTCsl OT OTBETCTBEHHOCTH, €C/IU JOKaXKeT,
YTO BpeJ, TPUUMHEH BCJIEJCTBHE HeNpeoJo/JMMON CWIbl WM HapyllieHus MoTpebureneM
yCTaHOBJ/IEHHBIX TPABU/I WCIIO/Ib30BaHMs, XPaHEHHs WM TPaHCIIOPTUPOBKM ToBapa (paboTsl,

yCIyTH).

Crarbs 15. KomneHcanusa MopasibHOro Bpeja

MopanbHbiii  Bpesl, MPUUMHEHHBbIM TOTPeOUTeNt0 BC/IEACTBHE HapYILIeHUs W3rOTOBUTE/IeM
(ucnosHUTENEM, TIPOAABLIOM, YMOJHOMOYEHHOW OpraHu3alued WM  YIIOJIHOMOYEHHBIM
VWH/VBUJYalbHBIM TIpeATIPUHUMATe/IeM, UMIIOPTEPOM) TpaB IOTpebuTesis, MpesyCMOTPeHHbIX
3aKOHaMHd M MpaBOBbIMU akTamMu Poccuiickon ®epepaiuu, peryMpyrolMMA OTHOLIEHUS B
o0s1IacTi 3allIWThl MpaB TOTpPeOuTesel, MO/Ie)KUT KOMIIeHCAl[UM TIPUUMHUTe/IeM Bpela TIpy
HaJ/IMYMK ero BUHBI. Pa3Mep KoMITeHCalluu MOpabHOTO Bpe/ia onpee/sieTCss CyJjOM U He 3aBUCUT
OT pa3Mepa Bo3MellleHUs] UMYI1eCTBeHHOro BpeJa. (B pes. PegepanbHbIX 3aKOHOB 0T 17.12.99 N
212-®3, o1 21.12.2004 N 171-D3)

KOMHEHCEIL[I/IH MOpPaJIbHOT'O Bpeaa OCyIIEeCTB/IAETCA He3aBHUCHMO oT BO3MelleHus
HMYILeCTBEHHOI'O Bpedd Y TTIOHeCEeHHBIX HOTpE6I/ITEIIEM y6bITKOB.

IonoxcerHus cmambu 16 (6 pedakyuu PedepaibHoz0 3akoHa om 01.05.2022 N 135-P3),
ycmaxasnueaiooujue nepedeHb HeOONYCMUMDIX YC/108Ull 002060pa, yujeMasiioujux npaed
nompeoumeisi, pacnpocMpaHsilOMcsi Ha OMHOWeHUsl, 603HUKLWIUE U3 paHee 3aK/I0UeHHbIX
002080poe (uacmb 2 cmambu 2 dedepanbHoz0 3akoHa om 01.05.2022 N 135-D3).

Crarbs 16. HeponnycTumMble yc/10BUA A0roBOpa, yieM/IsIoIue
MpaBa MoTpeduTe /1A, 3anpeThl U 00A3aHHOCTH, Ha/IaraeMblie Ha
npo/jaBua (UCHO/IHUTe/Is, B/Ia/le/iblia arperaropa) (B pep.
depepanbHOro 3akoHa ot 01.05.2022 N 135-®3)

1. HemormycTUMBbIMK YC/IOBUSIMA JIOTOBODA, VIIEMJISIFOLAMM TIpaBa TOTpeOuTesis, SBISIOTCS
yC/IOBUS,, KOTOpble HapyllaloT [paBW/a, YCTAHOBJIEHHblE MeXAYHapOJAHbIMU [0rOBOpPaMHU
Poccuiickoit Pepepaliuy, HaCTOSIIUM 3aKOHOM, 3aKOHaMH M TIPUHUMAaeMbIMU B COOTBETCTBHUU C
HVMMHM WHBIMM HOPMaTHWBHBIMH IPaBOBBIMU akTamu Poccuiickon ®esepany, peryavpyromyMy
OTHOIIIeHUsT B 0O/IaCTM 3aliuThl MpaB TmoTpebOuTeneil. HenomycTumbie yC/IOBUS /I0TOBODA,
ylL{eMJIsIFoLIe TIpaBa MoTpeOuTesi, HUUTOXHBI.

Ecmu  Bk/IlOUeHHWe B JIOTOBOD YC/OBUM, VINEMJISIONIUMX TpaBa TOTPeOUTessi, TOBJIEK/IO
NpUuYrHeHre yOBITKOB TIOTPeOUTet0, OHU T0/JIeXKaT BO3MeILeHUIO TIPO/IaBLoM (M3rOTOBUTEIEM,
WCTIO/THUATEJ/IEM, UMIIOPTEPOM, BJIaJIe/IbI[eM arperaropa) B MOJHOM 00beMe B COOTBETCTBUH CO
cTaThel 13 HacTosiero 3akoHa.

TpeboBaHue TOTPeOUTENST O BO3MEI|EHWH YOBITKOB TIOAJIEXKUT YAOB/IETBOPEHHIO B TeueHHe



JleCsITU JHel CO JHs ero Npe/bsB/IeHUs..
2. K HeZioTyCTUMBIM YCIOBHUSIM [IOTOBOPA, YIIEeM/ISIFOILMM TMpaBa roTpebuTesisi, OTHOCSTCS:

1) ycnoBus, KOTOpble TMpeAOCTaBISKOT  IPOAAaBLly  (M3rOTOBUTEIND,  WCIIOJHUTEIIO,
YIOJTHOMOUYEHHOW OpraHu3aliuu Wi YIIOJTHOMOUEHHOMY WUH/IMBU/yaJIbHOMY TIpeJIIPUHUMATEIIO,
VMIIOpTepy, B/aje/blly arperaropa) IpaBO Ha OAHOCTOPOHHUM OTKa3 OT WCIIOJIHEeHUS
o0si3aTenlbCTBa WK OIHOCTOPOHHEe U3MeHeHHe YC/I0BUi 00si3aTenbCTBa (TpejMeTa, IieHbl, CPOKa
Y WHBIX COTJIACOBAHHBIX C MOTpeOUTe/ieM YC/IOBUM), 3a UCK/IHOUEHHEM C/y4aeB, ec/ii 3aKOHOM
WM WHBbIM HODMAaTUBHBIM TpPaBOBbIM akToM Poccuiickoii @Pepepaiuu mpeaycMOTpeHa
BO3MOJKHOCTb Ipe/loCTaB/IeHHs JOrOBOPOM TaKOr'o 1pasa;

2) ycroBUs, KOTOpble OrpPaHMUMBAIOT TIPaBO TOTpeOMTeNnss Ha CBOOOAHBIM  BBIOOD
TepPUTOPHA/ILHOMN TMOJCYAHOCTH CIIOPOB, MPeAYCMOTPEHHBIN MYHKTOM 2 CTaThbU 17 HACTOSIIEro
3aKOHa;

3) yc/ioBUs, KOTOpble YCTaHAB/IWBAKOT AJisi TOoTpebuTensi wTpadHble CAHKLWKA WM WHbBIE
00SI13aHHOCTH, TIPEMSTCTBYIOIIME CBOOOJHOMN peanv3aly TpaBa, YCTaHOBJIEHHOTO CTaTheld 32
HAaCTosALLero 3aKoHa;

4) yc/ioBUS, KOTOpble MCK/IOYAIOT WM OrpPaHUYMBAIOT OTBETCTBEHHOCThb TIpojaBlia
(M3rOoTOBUTEJISL, WCIIO/HUTEJIS, YIOJHOMOUEHHOW OpraHu3alydd WM YIIOJHOMOYEeHHOTO
WH/IMBU/lya/IbHOTO TIpeATnpUHUMaTeIsl, UMIIOpTepa, Bajie/blia arperatopa) 3a HeMCIIO/IHeHHe
WA HeHaJjiexalee HWCToJHeHHe 00s3aTesIbCTB 10 OCHOBAHHUSIM, He TIPeAIyCMOTPEHHBIM
3aKOHOM,;

5) ycnoBusi, KOTOpble OO0yC/OBIMBAKOT TIPHOOpeTeHWe OfHUX TOBAapoB (paboT, ycmayr)
o0si3aTeNIbHBIM MPUOOpeTeHreM MHBIX TOBapoB (paboT, ycayr), B TOM uuc/ie TpeiyCcMaTpUBaoT
o0si3aTesTbHOE 3aK/TFOUeHNe UHBIX IOTOBOPOB, €C/IM MHOEe He TIPelyCMOTPEHO 3aKOHOM;

6) yC/lIoBHs, KOTOpble TpeAyCMaTpHBAIOT BBIMOJHEHHE JIOTIOHUTE/IBHBIX paboT (okasaHue
JIOTIONTHUTE/IBHBIX YCIIYT) 3a Iy1aTy 6e3 mosyueHus coryiacust moTpebuTers;

7) yC/I0BUS, KOTOpble OrPaHUUMBAIOT YCTaHOB/IEHHOe cTaTbed 16.1 HacTosiero 3akoHa MpaBo
norpebuTesisi Ha BIOOP criocoba u (opmbl OrIaThl TOBAapoB (paborT, ycyr);

8) ycnoBusi, KOTOpbIe coZiepKaT OCHOBAHMSI JOCPOUHOTO PACTOPKEHUsI J0TOBOpa 10 TpeboBaHUI0
rpoziaBiia (UCIOMHUTeESS, B/ajiesiblia arperaropa), He TpeJyCMOTPeHHble 3aKOHOM W/ WHbIM
HOPMAaTHBHBIM TPaBOBLIM aKTOM Poccuiickoii Peznepaiyiu;

9) ycnoBusi, KOTOpble YMEHbLLIAIT pa3Mep 3aKOHHOM HeYyCTOUKU;

10) ycnoBusi, KOTOpbIe OTPAHMYMBAIOT TIPaBO BbIOOpa BHZA TpebOBaHMIA, MPeAyCMOTPEHHBIX
nyHkToM 1 cratbu 18 W myHKTOM 1 crathu 29 Hacrosiiiero 3akoHa, KOTOpble MOTYT ObITh
TpeJbsiB/IeHbl MPOJABLYy (M3rOTOBUTEIO, MCIIOHUTE/I0, YIIOJHOMOUYEHHOW OpraHv3aliyd Wiv
YIOJTHOMOYEHHOMY WH/IMBHYaJbHOMY NpeANpYHUMATE/TI0, UMIIOPTepY) MPU Npojaxke TOBAapOB
(BbIMTOSTHEHUH PabOT, OKa3aHUH yC/IyT) HeHa/|Iexallero KauecTsa;

11) ycsioBusi, KOTOpbIe yCTaHAB/IMBAIOT OO0s3aTesbHBIA [JOCyAeOHBINA TIOPSIIOK PacCMOTPEHHs
CIIOpOB, €CJIM TaKOM MOPSIZIOK He TIPelyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpble YCTAHAB/IMBAKOT [ ToTpebuTesisi 00s3aHHOCTH 0 /I0Ka3bIBAHHIO



orpe/ie/ieHHBIX O00CTOSITeNbCTB, OpemMsi [OKa3bIBaHUS KOTOPBIX 3aKOHOM He BO3/IO’KEHO Ha
rorpebuTe/s;

13) ycioBUs, KOTOpble OTpPaHHUUMBAIOT TOTpeOWTENsT B CPEACTBAX M CIIOCOOAX 3alUThI
HapylleHHbIX T1paB;

14) ycnoBusi, KOTOpble CTaBST YAOB/IETBOpeHWe TpeOOBaHUM TMOTpeOHTeneli B OTHOLIEHHUU
ToBapoB (paboT, yC/Iyr) C He#OCTaTKaMd B 3aBUCHMMOCTb OT YC/JOBWM, He CBSI3aHHBIX C
He/[0CTaTKaMH ToBapoB (paboT, yciyr);

15) uHble yc/0BMs, Hapyllaroljye MpaBWIa, yCTaHOB/JAEHHblE MeXIyHapOJHbIMHU J0rOBOpPaMHU
Poccuiickoit @epeparjuy, HaCTOSAIUM 3aKOHOM, 3aKOHaMH M [IPUHUMAaeMbIMU B COOTBETCTBHU C
HUMM MHBIMM HOPMaTUBHBIMM MPaBOBBIMM akTamu Poccuiickoii ®ezepaliyy, perynvpyonMu
OTHOLIIeHUsI B 00/1aCTH 3alUTHI 1TpaB MoTpebuTesieit.

3. Tlpopaser] (MCIIOJHUTENb, B/aZie/iel] arperaropa) He BIpaBe OTKAa3bIBaTh B 3aK/HOUEHUH,
WCIIOJTHEHUH [IOTOBOPA, HArpaB/IeHHOTO Ha MpPUOOpeTeHHe OfHUX TOBApoB (paboT, yciyr), mo
MPUUMHE OTKa3a MoTpeOuTeNsT B MPUOOPETEHMM WHBIX TOBapoB (paboT, yciyr). YOBITKH,
MIPUUMHEHHbBIe TIOTPeOUTe 0 BC/IeICTBYE HAPYIIIeHHUsI ero rpaBa Ha CBOOOHBINM BbIOOP TOBApOB
(paboT, ycayr), BO3MeIaroTCs TPO/IaBLOM (MCITOJTHUTE/IEM, BJIaJIe/IbI[eM arperaropa) B MOJTHOM
obneme.

3arpelaeTcs yA0BI€TBOPeHHEe TPeOOBaHMI MOTpeOUTe el B OTHOILIEHUH TOBapOB (paboT, yciyT)
C HeZIOCTaTKaMU CTaBUTh B 3aBUCHUMOCTb OT YC/JOBHM, He CBfi3aHHBIX C HEJOCTaTKaM{ TOBApOB
(pabor, ycayr).

3ampeljaeTcsi OTKa3 B 3aK/IIOYEHUM JI0TOBOpa U BO BHECEHWM U3MEHEeHWW B [JOTOBOP B Cilydae
MPaBOMEPHOT0 yKa3aHHs MOTpeOuTesleM Ha HeJOMyCTHUMbIe YCJIOBUS ZOTOBOPA, YIeMJISFOIITe
rpaBa MoTpeOuTeIs], B LIe/IsIX UCK/IIOUEHHs] TaKUX ycaoBui. [Ipy mpeabsBIeHUH MOTpeduTeneM
TpeboBaHUsI 00 WCK/IOUeHWM U3 [IOTOBOpa HEJOIMyCTUMBIX YCIOBHM [IOTOBOpA, YIIEMIISFOIUX
rpaBa MoTpebuTess, yKa3aHHOe TpeOoBaHUe TO/JIEXKUT PAaCCMOTPEHUIO B TeUEHHWe ZIeCSITH HeH
CO [IHS ero TmpenbsiBlieHUss C 00si3aTe/lbHBIM H3BelljeHWeM TIO0TpebuTesisi O pe3ysbTarax
PacCMOTPeHUst ¥ PUHSITOM MOTHBHUPOBAHHOM DEIIeHUH TI0 CYIIIeCTBY YKa3aHHOTO TpeboBaHUsI.

AG3aribl YeTBepTHIN - MATHIN. - YTpaTuiu cuiy. (B pes. PexepanbHoro 3akoHa oT 07.04.2025 N
69-93)

3.1. TIpoja>ka [IOTIO/THUTEBHBIX TOBAPOB (BBITIOJIHEHHE [OTIOJHHUTEIbHBIX paboT, OKa3aHue
JIOTIOJTHUTENIBHBIX YC/IYT) 3a OT[E/IbHYIO0 TIIaTy OCYILeCTBIISeTCS TIPO/JaBLOM (MCIIO/THUTEIEM,
B/IQJIe/IbLIEM arperatopa) HMCK/IIOUMTENLHO C coryiacus morpebutens. (B pen. PenepaabHOTO
3akoHa oT 07.04.2025 N 69-P3)

[ToTpebutens BripaBe TmoTpeboBaTh OT TIpojaBlia (UCIOMHUTENs, Brajesblia arperaropa)
BO3BpaTa yIIadYeHHOHN /IeHE)KHOW CyMMBbI 3a TIPOAaHHbIe 0e3 ero coriacust [OTOJHUTeTbHbIe
TOBaphbl (BBITIOJITHEHHBIE [JOTIOMHUTEIbHbIE pabOThl, OKa3aHHbIe [OTOJHUTEe/bHbIe YCIyTH). (B
pen. ®enepanbHoro 3akoHa 0T 07.04.2025 N 69-P3)

3ampelriaeTcsi HaBsi3bIBaHWe TIOTPeOWTENI0 JOTIOMHUTEBHBIX TOBapoB (paboT, ycoiyr) 3a
OT/IeNIbHYI0 TUIaTy TIyTeM TIpe/IOKeHWs TOTpeOMTent0 [0 3ak/loueHust JI0roBopa O
npuobpeTeHnH OCHOBHBIX TOBAapoB (paboT, ycayr) mpuoOpecTd [JOMOJIHUTe/bHbIE TOBApPhI
(paboThl, yCayru) WM 3aK/IFOUMTh WHBIE ZIOTOBOPBI, TPUOOpPEeTeHHe WM 3aK/THOUeHHe KOTOPBIX



o0ycioBMBaeTcst 00513aTe/TbHOCTBIO TIPU TIPUOOpeTeHHWH OCHOBHBIX TOBapoB (pabort, ycmyr),
eCJIM MHOe He MpeJyCMOTPeHO 3aKoHOM. (B pell. PenepanbHOro 3akoHa ot 07.04.2025 N 69-D3)

[ToTpebuTens BmpaBe OTKA3aThCs OT OMUIAThI HaBSI3aHHBIX JOTIOIHUTETBbHBIX TOBApoB (pabor,
yC/IyT), a e/l OHM OIUIaueHbl, BIpaBe M0TpeOoOBaTh OT MpofaBlia (MCIOMHUTENS, Biajesblia
arperaropa) BO3Bpara YIUIaueHHON [ieHe)XHOW CymMbl. (B pen. PejepasbHOro 3akoHa OT
07.04.2025 N 69-D3)

TpeboBaHue moTpeOUTENsT O BO3BpaTe yIUlaueHHON 3a HaBsi3aHHbBIE JIOTIOJTHUTE/IbHBIE TOBAphI
(pabotbl, ycmyrd) wid TIpuoOpeTeHHble 0e3 ero coriacus IOTIO/IHUTe/bHbIe TOBaphbl
(BBITIO/THEHHBIE [IOTIOJTHUTE/IbHbIE PAa0OThI, OKa3aHHbBIE OTOHUTE/bHBIE YCIYyTH) JeHeXHON
CYMMBI TIO/IJIE)KUAT YAOBJIETBOPEHUIO B TeUeHWe Tpex [HeW CO JHS Tpe/AbsBAeHUs] YKa3aHHOIO
TpeboBanus. (B pexn. @enepanbHOro 3akoHa ot 07.04.2025 N 69-D3)

Cornacue mioTpebuTesnsi Ha TpUOOpeTeHHe OTIOIHUTENbHBIX TOBApOB  (BBIMOHEHHE
JIOTIOJTHUTE/TbHBIX paboT, OKa3aHue JOTOHUTE/IbHBIX YCIYT) 3a T1aTy 0opMIIsieTCs Tpo/iaBLIOM
(ucrionHWTEIEM, BaZie/iblieM arperaropa) B MUCbMeHHOM (hopMe, eC/ii MHOe He TIPeJyCMOTPEHO
3akoHOM. OO0s13aHHOCTb [IOKa3aTb HaJWuyMe TaKOro COIVIaCusi WM 00CTOSTe/NIbCTBA, B CHIIY
KOTOPOTO Takoe coryiache He TpeOyeTcsi, BO3/laraeTcsi Ha IpogaBla (MCTOMHUTES, Biajesblia
arperatopa). (B pes. ®enepasnbHoro 3akoHa ot 07.04.2025 N 69-P3)

[TpocTaBneHre NpoJaBLIOM (UCIIO/HUTE/IEM, B/aZie/iblieM arperaropa) aBTOMaTUUeCKUX OTMETOK
0 cormacuu TOTpeOuTenss Ha TipuoOpeTeHWe JIOTIONIHUTE/LHBIX TOBapoB (BBINOJHEHHE
JIOTIOJTHUTE/TbHBIX Pab0T, OKa3aHWe JIOTIO/IHUTE/NbHBIX YCAYT) WA BbIpa)KeHHE TPOZaBLIOM
(vcrionHUTENIEM, BiaZielbLieM arperatropa) 3a ToTpeOuTesisi TaKOro COT/Iacusi B MIHOM BuUZie 00
dopMrpoBaHre  TIpOZaBLIOM  (UCIIO/IHWTEsNeM,  BjafiefiblleM  arperartopa)  yC/IOBHUH,
TIpeAro/araliuX W3HauaabHOEe Corjache TOTpeOuTenst Ha MpHOOpeTeHUe OTOTHUTEeTbHBIX
TOBapoB (BBITIOJITHEHHE JIOTIONIHUTE/BLHBIX pabO0T, OKa3aHWe JOTOJHUTENbHBIX YCIyT), He
Jomyckaetcsi. (B pes. @esiepanbHoro 3akoHa ot 07.04.2025 N 69-P3)

4. Tlpopasel| (WMCroMHUTENb, Brajiesiel] arperaropa) He BIIpaBe OTKa3bIBaTh TOTpeOUTeN0 B
3aK/TFOUEHHH, VCIIOJTHEHUH, U3MEeHEeHUU WK PacTOPKeHHH [IOTOBOpa C TIOTpeOUTesieM B CBSI3H C
OTKa30M ToTpebuTessi MpejOCTaBUTh MePCOHA/bHbIE [laHHbIe, 3a UCK/IIOUeHHEeM CJlyuaeB, eciid
00s13aHHOCTh TMPeIOCTaB/IeHNsT TaKUX JAHHBIX MMPeyCMOTPeHa 3aKOHO/aTe/lbCTBOM PocchiicKoi
denepaliuM WM HETIOCPeCTBEHHO CBsi3aHa C UCTIOJIHEHUEM JI0TOBOpa C TIoTpeOuTesieM.

I[Tpu nipeabsiB/ieHUH NOTPebUTE/IEM TPeOOBaHMS O TIPe0CTaBIeHUH UHPOPMAI[UK O KOHKPETHBIX
MPUUMHAX W TPABOBbIX OCHOBAHUSX, OMNpEAE/SIONMX HEBO3MOKHOCTb  3aK/IFOUeHMs,
WCTIO/THEHUS, U3MEHEeHHUsI WM PAaCTOPXKEeHHUsl JoroBopa 0e3 mMpenocTaB/ieHHst TepCOHAbHbBIX
JlaHHBbIX, B MMCbMeHHOM ¢dopMe (B TOM uuc/ie B popMe 3/IeKTPOHHOTO JOKYMeHTa) TpojiaBel]
(ucrionHUTENb, BajieNel] arperaropa) A0/DKeH MpefoCTaBUTh TaKyr WHGOpPMAIlUI0 B TeueHUe
CemMH JJHel Co AHs TIpeJbsiB/ieHNst yKa3aHHOTO TpeOoBaHUsI.

[Tpogagsel] (MCTONHUTE/B, Blafiesiel] arperaTopa) rnpejocTap/sieT HHGOPMaLKIO TIOTpeOuTeso B
ToM (hopme, B KOTOPOU TIpebsiB/IeHO TpeOoBaHUe MOTpedUTesIst O TIpeioCTaB/IeHNH WHGOPMAaLIUN
O KOHKDETHBIX TPUYMHAX W TIPAaBOBbIX OCHOBAHUSIX, ONPEAENSIONIUX HEBO3MOXXHOCTb
3aK/TFOUEHMS], WCTIONIHEHUS, W3MEHEeHUsT WIM PaCTOPXKeHWs [oroBopa 0e3 TipefoCTaB/IeHUs
NepCOHAaJbHBIX JJAHHBIX, €C/TM MHOe He YKa3aHO B 9TOM TpeOOBaHUM.

[1pu nipebsiBieHHH OTpebUTEIEM TPeOOBAaHUS O TIPeI0CTaBIeHUA MH(POPMAIUK O KOHKPETHBIX



MpUUMHaX W TIPaBOBbIX OCHOBAHHUSX, OMNpEJE/SIOIMX HEeBO3MOXXHOCTh  3aK/IHUeHUs,
WCTIOJTHEHUS, U3MEHEeHHUs] WM PAaCTOPXKEeHUsl JoroBopa 0e3 mpenocTaB/ieHUst TepCOHATbHbBIX
JTAaHHBIX, B YCTHOM (popMe Takast ”HGOPMaLUsi 10/DKHA ObITh TTpeJjoCcTaBIeHa He3aMe/JIUTe/TbHO.

Crarbs 16.1. ®opMbI 1 NOPAAOK OI/IATHI IIPH NPOJaKe TOBAPOB
(BBINO/THEHHH PadoT, 0KazaHuM yciayr) (B pes. PegepaibHOro
3akoHa oT 05.05.2014 N 112-®3)

1. TlpopaBer; (ucnonHWTeNb, Brajenel] arperatopa B C/Iy4yae WCIIO/Nb30BaHUS B CBOeU
JIesITeJTbHOCTH HaJIMYHBIX PacueToB C MoTpebuTesiemM) 06s3aH 00ecrieurdTh BOSMOKHOCTD OTI/IaThl
TOBapoB (paboT, yC/Iyr) MyTeM HCIO/Ib30BaHMs HAl[MOHAbHBIX TJIATEXKHBIX WHCTPYMEHTOB, a
TaKKe HaJMYHBIX pacyeToB 1O BbIOOpYy TmorpebuTtesns. (B pen. denepanbHbIX 3aKOHOB OT
01.05.2017 N 88-®3, ot 31.07.2020 N 290-P3)

O06s13aHHOCTL 00€CITeUrTh BO3MOXXHOCTh OI/IaThl TOBApOB (paboT, yCIyr) C WCIOIh30BaHUEM
HALMOHA/IbHBIX TUIAaTEKHBIX MHCTPYMEHTOB B paMKax HAl[MOHA/ILHOW CHCTEMBI T/IaTEKHBIX KapT
pacmpoCTpaHseTCs Ha Mpo/iaBlia (MCIIOTHUATEIS, BIa/ieiblia arperaropa), y KOTOpOoro BeIPDyUYKa OT
peanM3aluy TOBapOB (BBIMOIHEHUs paboT, OKa3aHWsl YCJIyT) 3a TPe/IIeCTBYIOIINI Ka/leHJapHbIH
ro/] TPEBBIIIAeT [[Ba/illaTh MUITMOHOB pyoOsieli. (B pen. PenepanbHbiX 3akoHOB OT 01.05.2017 N
88-®3, or 31.07.2020 N 290-P3)

Ecmu mecto omiatel ToBapoB (paboT, yCayr) HaXoguUTCsS B MecTe, TIjje He TIPeOCTaBJISIOTCS
YCAYTH JOCTYyMa K TIOJ[B)KHOW pajuoTesneoHHON CBsi3u M (WIM) CpPeCTBaM KOJIJIEKTHBHOIO
JocTyra K UH(OPMAlMOHHO-TeJIeKOMMYHUKAI[MOHHON  ceTtu  "VIHTepHeT", mipojaBel]
(McITo/THUTEeNMb) OCBOOMKIAETCS OT O00S3aHHOCTA O00eCIeunTh B 3TOM MeCTe BO3MOKHOCTH
OT/1aThl TOBApOB (paboT, yc/Iyr) C MCI0/b30BaHWEM HAI[MOHAIbHBIX JIaT€XXHbIX MHCTPYMEHTOB.
(B pen. @enepanbHOro 3akoHa oT 01.05.2017 N 88-P3)

[Tpogasel; ocBobo)kpaeTcsi oT 005i3aHHOCTH 00ecreunTb BO3MOXKHOCTH OIUIaThl TOBapoOB C
WCTIO/Tb30BaHUEM HaIMOHA/IbHBIX T/IaTeXXHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTe, BBIpyYKa OT
peanu3aliM TOBAapOB B KOTOPOM COCTaBJsieT MeHee TISITA MWIIMOHOB pyOseit  3a
TMpe/LIeCTBYOLINN KaleHapHbIi rof. (B peg. ®enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omtata ToBapoB (paboT, yC/Iyr) MOXeT TPOU3BOJUTHCS TIOTpeOuTesieM B COOTBETCTBUH C
yKa3aHuWeM TIpojiaBlia (WCTIO/IHUTENsI) IyTeM pacyeToB dYepe3 CyOBEKTOB Hal[MOHATBHOM
TJIaTEKHOW CHCTeMbI, OCYIIEeCTB/SIOIIUX OKa3aHWe TUIaTe)XHBIX YCAYyr B COOTBETCTBUM C
3aKoHOJaTenbCTBOM Poccuiickoit defjepaliu 0 HallMOHAIBHOM TJIaT@XXHOM CUCTeMe, eC/Ii MHOoe
He ycTaHOBJieHO (efepasbHBIMK 3aKOHAMH WM WHBIMA HODMAaTUBHBIMU TPABOBLIMU aKTaMHU
Poccutickont deneparum.

3. Ilpu omiatre ToBapoB (paboT, yC/lyr) HaMWMYHBIMU JE€HEKHBIMH CpeZCTBaMU 00si3aTesibCTBa
rorpebuTesisi nepes pozaBLioM (MCIIOJIHUTeIeM) 110 OTjiaTe TOBapoB (paboT, yC/Iyr) CUMTaroTCs
WCTIO/THEHHBIMU B Pa3Mepe BHECEHHBIX JIeHe)KHBIX CPeACTB C MOMEHTa BHECEHHWSl Ha/IMUHBIX
JIeHe)KHBIX CPeZACTB TpOAABLYy (MCIO/MHUTEN0) b0 TlaTe)XHOMY areHTy (cybareHTy),
OCYILIeCTB/ISAIOLLEMY JleATebHOCTD 10 IpUeMy IiaTexxeil (pru3nuecKux L.

[lpu omnare ToBapoB (paboT, yC/iayr) myTeMm IiepeBoja TIPeOCTaB/sieMbIX TOTpebuTeemMm
Ha/IMYHBIX JIEHEXKHBIX CPeJCTB 0e3 OTKPBITHUS OAHKOBCKOTO cueTa 00si3aTelbCTBa MOTPeOUTesst



repesi TMPOAABLIOM (WCTIONHWTE/IEM) T[I0 oOrjlate TOBapoB (paboT, ycCiayr) CuMTaroTCs
WCTIO/THEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPe/JICTB C MOMEHTa BHECEHHSsI MTOTpebuTeemMm
Ha/IMYHBIX JIeHeXXHbIX CPeCTB KPeJUTHOM OpraHu3alyy MO0 6aHKOBCKOMY TI/IaTeKHOMY areHTy
(cybareHTy), OCYIIECTB/SIIOIUM [IeATEJIbHOCTb B COOTBETCTBUM C 3aKOHOZATE/TLCTBOM
Poccutickoit ®esiepaliii 0 HalIMOHAILHOM TI/IaTe@XKHOM CUCTeMe.

[lpu omnare ToBapoB (paboT, ycayr) IyTeM TIepeBofia JeHeXHbIX CpPeJCTB B paMKax
nprMeHsieMbIX (hopm Oe3Ha/MUHBIX pacueToB 00s3aTenbCTBA TOTPeOUTeNs Tepef MPOAaBLOM
(dcrionHUTENIEM) TI0 oOrfjlaTe TOBAapoB (paboT, yCIyr) CUMTArOTCS WUCIOJHEHHBIMA B CyMMe,
yKa3aHHOM B pacriopsyKeHWH O TepeBojie JeHeXXHbIX CpPe/iCTB, C MOMEHTa TOATBEP)KJEeHHUsl ero
WCTIOTHEeHUs 00CTy KUBarolLL[el oTpebuTesisi KpeJUTHOM OpraHM3aLyei.

4. Tlpu omate ToBapoB (paboT, yc/iyr) mpofasLy (MCTIOJHUTEIO) 3arlpelieH0 YCTaHaB/IWBaTh B
OTHOIIIEHWH OZIHOTO BH/la TOBApoB (paboT, yC/Iyr) pa3/iMuHble IIeHbl B 3aBUCUMOCTH OT criocoba
WX OIUIaThl TIOCPE/ICTBOM HA/IMYHBIX PACUETOB WK B PAMKAax MPUMeHsIeMbIX (hopM Oe3HaTMUHbBIX
pacyeToB.

5. TlpogaBel; (MCMOMHUTEb) HECET OTBETCTBEHHOCTh 3a BO3HMKILIKE Yy TOTpPeOuTessi YObITKH,
BbI3BaHHbBIE HapyllleHHeM TPeOOBaHH MyHKTa 1 HacCTosIIel CTaTby.

Cratbs 17. CyaebHas 3amiydra npaB norpeduresiei
1. 3amuTa ripaB oTpebuTeNel OCYIeCTBISETCS CY/IOM.

3amuTa TIpaB moTpebuTesell  yC/Iyr, OKa3blBaeMbIX ~(MHAHCOBBIMM  OpraHU3aLUsMH,
OpraHMU3yILUMU B3aUMOZEHCTBYE C YITOJHOMOUEHHBIM T10 TIpaBaM MoTpeduTesiel (pMHaHCOBBIX
yCIyr B cooTBeTCTBUM C DefepanbHbIM 3akoHOM "OO6 yIIOJTHOMOUEHHOM TIO TIpaBam
norpebuTesiell (pUHAHCOBBIX YC/IYT", OCYIIECTB/sSeTCS C OCOOEHHOCTSMH, YCTaHOBJIEHHBIMU
ykasaHHbIM PeziepanbHbIM 3aKOHOM. (B pe. DefepanbHoro 3akoHa ot 04.06.2018 N 133-P3)

2. Wcku o 3aiuTte TpaB noTpebutesield MOryT ObITh TIPeIbSIBIEHBI 110 BBIOOPY MCTLIA B CYJ, T10
MeCTy:

HaXOXAE€HWA OPraHr3aliiy, d eC/IM OTBETYUKOM ABJIAETCA I/IH,Z[I/IBI/I,qyaJ'IbHHﬁ rnpearipuHruMare/ib, -
ero >XUTeJIbCTBA,

JKUTe/IbCTBA UIN HpE6bIBaHI/IH HCTLQ,
3dK/IIOUeHHs UKW UCITOJTHEHUA J0roBopa.

Eciv uck K opraHusaluu BbITeKaeT U3 JIesiTe/IbHOCTU ee (y/Maia WUiu Mpe/CcTaBUTeNbCTBa, OH
MOXXeT OBbITh MpeIBbSAB/IEH B Cy/ 0 MECTY HaXOXKJeHUs ee dhUIMaa Wid MpeCTaBUTeIbCTBA. (B
pen. @enepasibHOro 3akoHa ot 21.12.2004 N 171-P3)

3. Tlorpeburtenu, WHbIE HUCTIBI TI0 WCKAM, CBS3aHHBIM C HapylleHHeM TipaB ToTpebuTesei,
OCBOOOKIAIOTCS OT YIUIAThl FOCYAaPCTBEHHOMW MOILTMHBI B COOTBETCTBUM C 3aKOHO/ATe/TbCTBOM
Poccutickoit ®eneparyu 0 Hamorax U coopax. (B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N
242-D3)

I'nasa II. 3amuTa npaB morpeduTeiell Mpu Mpojake TOBapoB



noTpedUTe/IAM

Crarbs 18. IIpaBa noTpeduTesis npu o0HapyXeHHMH B TOBape
Hel0CTAaTKOB (B pea. @eaepaibHOro 3akoHa ot 25.10.2007 N 234-
D3)

1. TToTpebuTens B cyyae oOHapy)KeHHUs] B TOBape HeJOCTAaTKOB, €C/IM OHU He ObUT OTOBOPEHBI
TIPO/IaBL[OM, 10 CBOEMY BbIOODY BIIpaBe:

1oTpeboBaTh 3aMeHbI Ha TOBAp 3TOM ke MapKH (3THX ke Mofiesid U (M) apTHKY/Ia);

rnorpeboBaTh 3aMeHbl Ha TakOW »ke ToOBap Jpyrod Mapkd (Mofenu, apTHKynaa) C
COOTBETCTBYIOLUM [epepacyeToM MOKYIMHOM 1|eHbl;

notrpeOOBaTh COPa3MePHOTO YMeHbIIIeHUS MTOKYITHOU 1|eHbl;

HOTPE6OB8TL He3aMed/JIMTe/IbHOI'O 663B03M€‘3,E[HOFO YCTpaHeHHsA HEAOCTATKOB TOBadpd W/IX
BO3MeIIeHNA paCX040B Ha X HUCIIpaB/IeHKE HOTpe6I/ITEJ'IEM WX TPETbUM JINLOM;

OTKa3aThCsl OT UCIIOJIHEHUSI ZIOTOBOPa KYTUIM-TIPOAAKK U TIOTpeOoBaTh BO3BpaTa yIlaueHHOH 3a
ToBap cymMMmbl. 1o TpebOBaHMIO TTPO/ABIIA 1 3a €T0 CUeT MOTpeduTeNb JO/DKeH BO3BPAaTUTh TOBAP
C HeJJ0CTaTKaMH.

[lpu »>TomM mOTpeOUTENb BrpaBe TOTpeOOBaTh TaKKe TIOJHOTO BO3MEIIEHUsS YOBITKOB,
MPUYMHEHHBIX €My BCJIeJCTBHE TIPOJ@KHM TOBapa HEHaJJIeXallero KadyecTBa. YOBITKH
BO3MEIIAIOTCSI B CPOKH, YCTAHOBJIEHHbIE HACTOSIIMM 3aKOHOM /ISl YJOBJI€TBODEHHUS
COOTBETCTBYIOIIMX TPeOOBaHui1 oTpeduTeris.

B OTHOILIEHMM TeXHWYeCKH CJIOKHOTO TOBapa TOTpeOuTens B cyiyuae OOHapy)kKeHHsI B HeM
HEe/IOCTAaTKOB BIIpaBe OTKAa3aThCs OT MCIIOJHEHUsI [OTOBOpa KYIUIM-TIPOA@XXM W TOTpeboBaTh
BO3Bpara yIJladeHHOM 3a TakKOW TOBap CyMMbI JIMOO TpeAbsBUTL TpeOOBaHWe O ero 3amMeHe Ha
TOBap 5TOM >Xe MapkKu (MOJenH, apTHKyJa) WM Ha TaKOW >Ke TOBap JPYrod MapKu (MOZeu,
apTHKy/la) C COOTBETCTBYIOLL[MM I1epepacyeToM TMOKYITHOM 1ieHbl B TeUueHue MATHAZLaTH JHel Co
[HS TIepeZiauu TIoTpebuTe 0 Takoro ToBapa. [1o ncTeueHnM 3TOro CpoOKa yKa3aHHbIe TpeOOBaHHS
T0/|/Ie)KaT Y[ 0B/IeTBOPEHUIO B OHOM U3 C/Ie[[yIOIIUX C/1ydaeB:

O6H8py>KEHI/Ie CyILeCTBEHHOI'0O HeJOCTATKd TOBapd,
HapylieHre yCTaHOBJ/IEHHBIX HACTOAIIIUM 3aKOHOM CPOKOB yCTpdHEHHUA HeI0OCTATKOB TOBAPA;

HEBO3MOXHOCTb HMCII0/Ib30BdHUA TOBdAPAa B Te€UEHHE KaKAOro roga FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oosiee ueMm TPpUALATb AHEﬁ BC/eACTBUE HEOAHOKPATHOI0 YCTDAHEHHUA e€ro
Pa3/IMYHBIX HEAJOCTATKOB.

[lepeueHb TeXHUYECKU CJIOKHBIX TOBApOB yTBep)kaaeTcs IIpaButesnbcTBoM Poccuiickoi
®enepauyu. (B pes. PenepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBanus, yKa3aHHble B TyHKTe 1 HACTOsIeN CTaTbH, NPeABSBISIOTCS TOTpebuTeneM
MpoJaBily JiMOO YIOJTHOMOYEHHON OpraHu3aliid WA YIOJHOMOUEHHOMY WHAWBUAYATBHOMY
npeAripuHUMaresto. (B pes. ®esepasbHOro 3akoHa ot 21.12.2004 N 171-P3)




3. IloTpebutenb BripaBe MpebsBUTH TpeOOBaHMSI, yKa3aHHbIe B ab3ariax BTOPOM U IATOM TTyHKTa
1 HacTosiLeN CTaTbM, WU3TOTOBUTE/IIO, YIIOJHOMOYEHHOW OpraHu3aliiyd WM YIIOJIHOMOUYEHHOMY
VHAUBUAYalbHOMY TIpeJIIpUHUMAaTeN0, uMmmnopTepy. (B pea. dejepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mipeabsiBieHus 3THX TpeboBaHMA MOTpeOUTe/b BIpaBe BO3BPATUTh M3TOTOBUTENIO W/IH
UMIIOpTEepPY TOBap HeHaJjle)kalllero KauecTBa M IOTpeboBaTh BO3BpaTa YIIaueHHOM 3a Hero
cyMMBl. (B peg. denepanpHOro 3akoHa ot 25.10.2007 N 234-P3)

4. ITyHkT yTpatun cuny. (B pes. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

5. OtcyTctBue y moTpeOWTenss KacCOBOTO WM TOBAapHOTO ueKa JIMOO WHOTO JOKyMeHTa,
YAOCTOBEPSIOIIUX (DaKT M YCJIOBUS TIOKYIIKA TOBapa, He sIBJSIETCS OCHOBAaHWEM il OTKasa B
YAOBIETBOPEHUU ero TpeboBaHHUH.

[MpomaBel;  (M3roTOBUTENb),  YINOTHOMOYEHHAs:  OpraHu3alys WM  YIIOJTHOMOUYEHHbBIN
VHAVBU/YabHBIM TpeArpUHUMAaTe/ b, UMIIOPTeDP 00si3aHbl TIPUHSTH TOBap HEHAJJIeXKalllero
KauecTBa y MoTpeOuTens U B ciydae HeoOXOJUMOCTU TPOBECTH TPOBEPKY KauecTBa TOBapa.
[ToTpebuTens BripaBe yuyaCcTBOBaTh B TIPOBEpPKe KauecTBa ToBapa. (B pex. PeaepasbHOTO 3aKOHA
or 21.12.2004 N 171-®3)

B ciyuae criopa 0 mprUYMHax BO3HUKHOBEHMSI HEJOCTaTKOB TOBapa Mpo/asel] (M3rOTOBUTEb),
YTIOJIHOMOUYEeHHasl OpraHu3al[isi WK YIIOTHOMOUeHHbI WHUBHUAYaJbHBINA TpeArpUHAMaTeb,
UMITOpTep 00sI3aHbI TPOBECTH IKCIIEPTU3Y TOBApa 3a CBOM CUeT. DKCIIePTH3a TOBAapa MPOBOAUTCS
B CPOKH, yCTaHOB/ieHHble cTaTbsiMu 20, 21 ¥ 22 Hacrosiiero 3akoHa [ijisi yAOBIeTBOPEHUS
COOTBETCTBYIOIIMX TpeOoBaHuii moTpebutens. I[lorpeburesns BrIpaBe MPUCYTCTBOBATH TIPH
MpOBeJIeHNM 3KCIIepTU3bl TOBapa M B C/lyyae HecOIVlacUsi C ee pe3y/lbTaTaM{d OCIOpPUTb
3aK/TI0OUeHHe TaKoi SKCIepTh3bl B CyzneOHOM mopsiake. (B pen. PesmepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

Ecu B pe3y/bTaTe 3KCIIePTH3bI TOBapa YCTAHOB/IEHO, UTO €r0 HeJJOCTaTKH BO3HUKJ/IU BCJIE/ICTBHUE
00CTOATeNbCTB, 3a KOTOpbIe He OTBeuaeT IIpofaBel] (M3TOTOBUTENb), TOTpeOHTeNh 00s3aH
BO3MECTUTD TIPO/IABIY (M3TOTOBUTE/IO), YIIOJTHOMOUEHHOW OPTraHU3al[ui WU YIIOJTHOMOUEHHOMY
VMH/VBUYa/lbHOMY TIpeATIPUHMAMATE 0, UMITOPTePY PacXo[bl Ha TPOBeJeHHe SKCIepPTU3bI, a
TaK)Ke CBsSI3aHHBIE C ee TIPOBEe/IEHUEM PacXo/ibl Ha XpaHEeHWe W TPAHCIIOPTHUPOBKY ToBapa. (B pef,.
®epepaibHBIX 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-P3)

6. [IlpomaBel] (M3roTOBUTE/Nb), YMNOJHOMOYEHHasi OpraHu3alUsi WM  YIOJTHOMOUEHHbIN
WH/IMBU/lya/IbHBIA TIPeJIpUHUMAaTe/ b, UMIIOPTEP OTBeYaeT 3a HeJOCTAaTKU TOBapa, Ha KOTOPbIM
He YCTaHOBJEH TapaHTUMHBIA CPOK, eC/M TOoTpebuTenb AOKa)kKeT, UTO OHU BO3HHUK/IM [I0
repefiaud TOBapa TIOTPeOWTeN0 WM T0 TMPUYMHAM, BO3HHUKIIUM /0 3TOTO MOMeHTa. (B pef.
®enepasnbHOro 3akoHa or 21.12.2004 N 171-D3)

B oTHolleHMM TOBapa, Ha KOTOPbIM yCTaHOBJ/IEH FapaHTUMHBINA CPOK, MpoAaBel] (M3rOTOBUTEJIb),
YIOTHOMOYEHHAsi OpraHv3alys WU YIIO/JHOMOUYEHHBbIM WHVBWAYaabHBIA TpeArpUHUMATe b,
VMIIOpTEp OTBeyaeT 3a HeJOCTaTKW TOBapa, eCAM He [JOKaXeT, YTO OHM BO3HMK/IM I0C/e
repeziayy ToBapa MOTpeOUTesTI0 BC/IeICTBHE HAapYIIeHUs TIOTpeOuTesieM MpaBu/l UCTIONb30BaHMUS,
XpaHeHUs UK TPaHCIIOPTUPOBKU TOBApa, JeHMCTBUM TPeTbUX JIML] WM HeNpPeoA0IMMON CUJbL. (B
pen. PenepasbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

7. JocTaBKa KpyIHOrabapuTHOTO TOBapa W TOBapa BecoM Oojiee TATH KWUIOTPaMMOB /ISt



DEMOHTa, YL[eHKH, 3aMeHbl U (WIM) BO3BpAT MX MOTPEOUTENI0 OCYIIeCTBSIOTCS CHJIaMH U 3a
cyeT mpopaBlja (M3roTOBWTE/sl, YMOJHOMOYEHHOW OpraHu3alydd WIA YIIOJHOMOUEHHOTO
VHJUBUAYalbHOTO TpeANpUHUMATeNs, UWMIopTepa). B c/yuae HeWCNO/MHEHUs [JaHHOU
00s13aHHOCTH, a TaKXKe TIpU OTCYTCTBHUM TIpofaBija (M3rOTOBUTE/S, YIOTHOMOUEHHOMN
OpraHM3alui WA YIOJHOMOUEHHOTO WH/AWBU/ya/lbHOTO TNpeANpUHKMATesIs, HWMIIOpTepa) B
MeCTe HaXOKIeHWs TOTpeOWTesnss AOoCTaBKa M (WIM) BO3BpaT YKa3aHHBIX TOBApOB MOTYT
OCYIIeCTBAATbCS 1oTpebuTesieM. IIpu 3ToM mpopaBel] (KM3rOTOBUTE/b, YIIOJIHOMOYEHHast
OpraHu3alis WX YIIOJTHOMOYEHHBIM WHIUBUYa/bHBIA MpeArpUHAMAaTe/ b, UMITIOPTEp) 00si3aH
BO3MECTUThH TIOTPeOUTETF0 PacXo/bl, CBsi3aHHbIE C OCTABKOM W (WIM) BO3BPATOM YyKa3aHHBIX
TOBapoB. (B pes. PenepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Crartbs 19. Cpoku nipebAB/IeHHs TOTPeduTE/IeM TPpeOoBaHUi B
OTHOLLIEHUM HeJOCTAaTKOB TOBapa

1. Tlorpebutenb BrpaBe TpegbsSBUTH IPeAyCMOTPeHHble CTaThed 18 HacTosimjero 3akoHa
TpeboOBaHMSI K  TpofaBly  (M3rOTOBWTENIO,  YIOJTHOMOYEHHOM  OpraHu3alyu  WiIu
YIOTHOMOYEHHOMY  WH/JUWBH/YaJbHOMY TpeAINpPUHUMATeN0, UMIOPTepy) B  OTHOLIEHWUU
HeJ0OCTaTKOB TOBapa, €C/M OHW OOHapy)kKeHbl B TeueHHe TrapaHTHHHOTO CpOKa WM CpOKa
rogHocTH. (B pex. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

B oTHOIIeHUM TOBapoB, Ha KOTOPbIe TapaHTHITHbIe CPOKU UM CPOKW FOHOCTH He YCTaHOBJIEHBI,
noTpeOUTeNb BIpaBe TIPebsBUTh yKa3aHHble TpeOOBaHWs, €CIM HEe[IOCTaTKU TOBapOB
oOHapy’KeHbI B pa3yMHbIN CPOK, HO B Mpejie/iax /IByX JieT CO /IHs Tepefaur UX TMoTpeOuTesto,
ecmu Oomnee AyiMTeNbHbIE CPOKM He YCTaHOBAEHbI 3aKOHOM WM JOrOBOpOM. (B pef.
®enepasbHOTO 3aKk0Ha OT 17.12.99 N 212-P3)

2. l'apaHTHIHBIN CPOK TOBapa, a TakKXKe CPOK ero CIy»KObl UCUMCISIeTCsl CO [IHS Tlepefiaud ToBapa
MoTpebUTesNt0, ec/ii MHOe He TPeAyCMOTPeHO A0roBopoM. Eciu feHb Tepeaud yCTaHOBUTH
HEBO3MO)KHO, 3TU CPOKU HCUMCISIOTCS CO JHS M3TOTOBJIeHUs ToBapa. (B pel. dezmepasibHOro
3aKoHa oT 17.12.99 N 212-®3)

[nsi ce30HHBIX TOBapoB (00yBH, OfieXKAbI M TIPOUMX) 3TU CPOKM HMCUMC/SIOTCS C MOMEHTa
HaCTyIUJIeHUs COOTBETCTBYIOILLIErO0 Ce30Ha, CPOK HACTYIJIeHUsI KOTOpPOrO OmpejessieTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit Pefepaluvi UCXOfsl U3 KIMMaTHUECKUX YCIOBUHN
MeCTa HaXOx/IeHHs TIoTpebuTesnei.

ITpu mipogaske TOBapoB 1O 0OpasiiamM, Io TIouTe, a TAKXKe B CIydasx, eC/Id MOMEHT 3aK/TIOueHust
JIOTOBOpa KYIUIU-TIPOZIa’KU M MOMEHT TepeJjaul ToBapa MoTpeOUTet0 He COBIAZAl0T, 3TH CPOKU
WICUMC/ISIFOTCS CO [THS OCTAaBKU ToBapa rnotpeburemto. Eciu moTpebuTesnb MUIIeH BO3MOKHOCTH
HCTIO/b30BaTh TOBAp BC/IE[CTBUE 00CTOSTENbCTB, 3aBUCSILMX OT MpoZaBlia (B YaCTHOCTH, TOBap
HY)K/IaeTCS B CIIEI[Ua/IbHON YCTaHOBKe, MOJK/TFOUeHUH WA COOPKe, B HEM UMEIOTCS He/[OCTAaTKH),
rapaHTUMHBIA CPOK He TeueT [0 YCTPaHeHWs TpOJaBLIOM TakuxX obcrosTenbcTB. Ecnu feHb
JTIOCTAaBKH, YCTAaHOBKH, TMOJK/TFOUEHHs, COOPKM TOBapa, YCTpaHeHHWsl 3aBUCAIUX OT IPOiaBlia
00CTOSTEeNHLCTB, BCAEJCTBUE KOTOPBIX TIOTpeOUTeNlb He MOXeT UCIOo/Ib30BaTb TOBap 10
Ha3Ha4YeHUIO, OIpe/le/IMTh HEBO3MOXKHO, 3T CPOKM MCUUC/ISIIOTCS CO [JHS 3aK/IFOUeHUs J0roBopa
KYTUTU-TIpOZAaKU. (B pesl. PenepasbHOro 3akoHa or 17.12.99 N 212-P3)

A63att - UckntoueH. (B pea. @efepanbHOro 3akoHa oT 17.12.99 N 212-®3)




CDOK rOAHOCTH TOBapa OripejiensdaeTcd repruogoM, UCHUC/IdeMBIM CO JHS M3TOTOB/IEHUS TOBapd, B
T€YeHHUEe KOTOPOIr'o OH ITpUrofieH K MCII0/Ib30BaHWIO, UJIN ,E[aTDfI, A0 HACTYIVIEHUA KOTOpOﬁ TOBap
IMPpUrogeH K HCI10/1Ib30BaHUIO.

[Tpofo/mKUTEIBHOCTh  CPOKa TOLHOCTM TOBapa [O/DKHAa COOTBETCTBOBaTb 00si3aTe/bHbIM
TpeboBaHuAM K Oe3omacHoCTH ToBapa. (B pesi. PesepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3. lapaHTuUiiHBIE CPOKM MOTYT YyCTaHAB/IMBAaTbCS HAa KOMILIEKTYIOIIME W3[e/isi U COCTaBHbIE
YyaCTU OCHOBHOTO ToBapa. ['apaHTHiiHbIe CPOKM Ha KOMILIEKTYIOILIMe M3/le/iisl U COCTaBHbIe YaCTH
HCUMC/ISIFOTCSI B TOM JKe TIOpsi/IKe, UTO Y TapaHTUMHBINA CPOK Ha OCHOBHOM TOBap.

apaHTHliHbIE CPOKM Ha KOMIUIEKTYIOIME M37e/usi U COCTaBHble YacTH TOBapa CUYMTAIOTCS
paBHBIMU TapaHTUMHOMY CPOKY Ha OCHOBHOE M37ie/ine, eC/IM NHOe He YCTaHOBJIEHO [JOTOBOPOM.
B cnyuae, ecnm Ha KOMILIEKTyHOlllee M37le/idé U COCTaBHYK) YaCTb TOBapa B [iOTOBOpe
YCTaHOBJIEH TapaHTUUHBIA CPOK MeHbIIeN MPOJO/IKUTETbHOCTH, UeM TapaHTUWHBIA CPOK Ha
OCHOBHOe H37ie/iie, MoTpebuTenb BIIpaBe MpeAbsiBUTh TPeOOBaHMSI, CBA3aHHbIE C HeJO0CTaTKaMu
KOMIUIEKTYIOLI[Er0 W3/e/IMsi M COCTaBHOM YaCTW TOBapa, NMpU WX OOHApy)KeHWH B TedyeHHue
rapaHTUMHOIO CpPOKa Ha OCHOBHOE M3/le/ie, eC/Id MHOe He MpeZlyCMOTPEHO J0TOBOPOM. (B pef.
®enepanbHOro 3akoHa ot 17.12.99 N 212-93)

Eci  Ha  KOMIUIEKTyIOIllee  UW3/le/lde  YCTAaHOBJIEH  TapaHTUHHBIA  CPOK  OosibIiei
MPO/IO/DKUTEIbHOCTA, YeM TapaHTHHHBIA CPOK Ha OCHOBHOW TOBap, MOTpeOWTeNb BIpaBe
NpeJbssBUThL TpeOOBaHUs B OTHOIIEHWH HEJIOCTaTKOB TOBapa TpH YCJIOBHM, UTO HEJOCTAaTKU
KOMIUIEKTYIOLETO W3/le/nst OOHApY)XeHbl B TeUueHWe TapaHTUHMHOTO CPOKa Ha 3TO U3Ziesue,
HEe3aBHCUMO OT MCTeueHHs rapaHTUIHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpokd, YyKa3aHHble B HAacTOslel CTaTbe, [OBOAATCS [0 CBeJeHUs TMoTpeOuTens B
vHbOpPMAallMd O TOBape, TMpeNOCTaB/sieMON TIOTPeOUTer0 B COOTBETCTBUU CO CTaTher 10
HacTosiero 3akoHa.

5. B ciyuyasx, Korja rnpeayCMOTPEeHHbIM JOrOBOPOM rapaHTHMHBIN CPOK COCTaB/isieT MeHee [IByX
JIeT ¥ HeJOCTAaTKX ToBapa 0OHapy kKeHbI IOTpeOuTesieM 10 UCTeUeHUH rapaHTUMHOTO CPOKa, HO B
npefiesiaX JIByX JIeT, TIOTPeOUTe/Ib BIpaBe TPeAbsBUThL TPO/ABIy (M3rOTOBUTE/0) TpeOOBaHMS,
rpelyCMOTpPeHHble cTaTbell 18 HacTosiero 3akoHa, ec/id JOKaKeT, YTO HeJOCTaTKu ToBapa
BO3HUKJIU [I0 €T0 Tiepe/iaur oTpeOUTe TF0 WK 10 MPUYKMHAM, BO3HUKIIIMM JI0 TOr0 MOMeHTa. (B
pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-®3)

6. B ciiyuae BbIsiB/IeHUsI Cyll[eCTBEHHbIX HeJJOCTaTKOB TOBapa MoTpebuTesb BIIpaBe TPeAbsBUTh
W3rOTOBUTE/O (YIIOJTHOMOYEHHOW OpraHv3aliyd WM YIOJHOMOYEHHOMY WHIUBHU/Ya/bHOMY
NpeAripuHUMaTesito, UMIIOpTepy) TpeboBaHMe 0 6e3BO3Me3[JHOM yCTpaHEeHUM TaKuX
He/[0OCTaTKOB, eC/IM JOKaKeT, YTO OHW BO3HMK/IM /IO Tepefiaud TOBapa MOTPeOUTen0 W o
MPUYMHAM, BO3HHUKIIIMM JI0 3TOTO MOMeHTa. YKa3aHHOe TpeOoBaHHe MOXeT ObITb Tpe/bsiBIeHO,
eC/IM HeJoCTaTKd ToBapa OOHApy)KeHbI 10 WCTeYeHWM [BYX JIeT CO JHS Tiepefjaudl ToBapa
rnoTpebuUTest0, B TeUeHHe YCTaHOB/IEHHOTO Ha TOBAp CPOKa CAYy)XObl WK B TeUeHUe [IeCSITU JieT
CO [HS TIepefaud TOBapa TOTPeOWTeNI0 B C/lyuae HEYyCTAHOBIEHHWS CpOKa CiykOel. Ecmm
yKa3aHHOe TpeOOBaHHe He Y/I0B/IeTBOPEHO B TeueHue ABa/LaTh JHell CO JHS ero rnpebsiBieHust
norpebuTtesieM wWid OOHApy)KeHHbII WM HEJOCTAaTOK ToOBapa SBJSIETCS HEYCTPaHWMBIM,
rnorpebuTesNb 10 CBOeMy BLIOODY BIIpaBe TMpeIbsBUTh H3TOTOBUTEMHO (YIIOJTHOMOYEHHOU
OpraHusaliM WM YIIOJJHOMOUYEHHOMY WH/MBH/yaAbHOMY IIpeAIpUHUMATe0, UMIIOpTepy)
VHbIe TIpe/lyCMOTpeHHbIe IYHKTOM 3 cTaTbu 18 HacTosiero 3akoHa TpebOBaHus WK BO3BPaTUTh



TOBap  HW3rOTOBUTEN0  (YMOJTHOMOUEHHOW  OpraHM3alid WM  YIIOJTHOMOUEHHOMY
WHIVBUYaTlbHOMY TIPeATNIPUHUMATE/TI0, WUMIIOPTEPY) W ToTpeboBaTh BO3BpaTa yIJIaUeHHOU
JleHe)KHOM cyMMbl. (B pef. @emepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

Crarba 20. YcrpaHeHHe He{0CTAaTKOB TOBapa U3roToBUTe/IEM
(mpojaBLioM, YIIO,THOMOUYEHHOU OpPraHu3anyed uin
yIO/THOMOYEeHHbIM UH/MBHAYa/IbHBIM MpeANpUHAMAaTe/IeM,
umnoprepoMm) (B pes. @eaepanbHoro 3akona or 21.12.2004 N 171-
D3)

1. Ecim cpok ycTpaHeHMs He[OCTAaTKOB ToOBapa He oOmpeZie/ieH B MHWCbMeHHOW (hopme
Cor/iallieHreM CTOPOH, 3TH HeJOCTAaTKU [IO/DKHBI OBITh yCTPaHEeHbI U3rOTOBUTeNEM (TIPO/IABIOM,
YIOJTHOMOYEHHOH OpraHu3anuen 15017 YIHOTHOMOYEHHbIM VIHVBU/1ya/IbHbIM
ripeJiNpUHUMare/ieM, UMIIOPTepOM) He3aMeJJIuTellbHO, TO eCTb B MWHUMA/bHBIA CPOK,
00bEeKTUBHO HEOOXOJUMBIN [jii MX YCTpaHeHWs C yueToM OObIUHO TIpUMeHsieMoro criocoba.
Cpok ycTpaHeHUsI He/IOCTaTKOB TOBapa, Orpefie/isieMblii B MUCbMeHHOU (opMe coraiieHrueM
CTOPOH, HE MOXXeT MPeBbIIIaTh COPOK MSTh JHEH.

B cnyuae, ecii BO BpeMsi yCTpaHeHHUs] HEIOCTAaTKOB TOBapa CTaHeT OUEBHHBIM, UTO OHHU He
OyzyT yCTpaHeHbI B OTpe/ie/IeHHbIM COTJIallleHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IFOUUTh
corjaiieHrWe O HOBOM CpDOKe YCTpaHeHHsi HeJ0CTaTKOB ToBapa. [Ipy 3TOM OTCyTCTBHe
HeoOXOIUMBIX [I/Isl yCTpaHeHUsl HeIOCTaTKOB TOBapa 3aracHbIX yacTel ([eTasiel, MaTeprasioB),
obopyzoBaHUsI WK TOJ00HBIE TIPUUMHBI He SBSIOTCS OCHOBAHWEM [I/IsI  3aK/TFOUEHUS
COT/IallleHWss O TaKOM HOBOM CPOKe W He OCBOOOXKIAIHOT OT OTBETCTBEHHOCTH 3a HapylleHHe
CpOKa, Oripe/ie/ieHHOTO Cor/lallieHeM CTOPOH TepBOHauaibHO. (B pef. desepasbHOrO 3aKOHa OT
25.10.2007 N 234-®3)

2. B OTHOIIEHWM TOBApOB [IJIUTEILHOTO TI0/Ib30BaHMs HW3TOTOBUTEb, TpojaBel] 100
YIIOJIHOMOYEHHasl OpraHu3alys WX YIOJIHOMOUEHHbIM WHAWBUAYAJIbHBIN MpeArpUHUMATE b
00si3aHbI TIDU TIPebSIB/IEHUH TIOTpeOUTe/IeM yKa3aHHOTO TpeOOBaHUS B TPeXJHEBHBIM CPOK
0e3BO3ME3/IHO TMpEeNOCTaBUTh TIOTPEOWTEI0 Ha Tepuofi pPEMOHTAa TOBap /JIUTETHHOTO
T10/1b30BaHus1, 00/1a/]af0I1I ITUMU K€ OCHOBHBIMH TTOTPEOUTETHCKUMI CBOMCTBAMHM, 00eCTieunB
JIOCTaBKy 3a CBOM cueT. [lepeyeHb TOBApOB [/IMTENBHOIO IMO/b30BaHUs, HA KOTOPbIe yKa3aHHOEe
TpeboBaHMEe He  paCTpOCTPaHseTCs, yCTaHaBiIuBaeTcs IlpaBurenbcTBoM  Poccuiickoi
®enepauyu. (B pef. PenepanbHbix 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3, ot
25.10.2007 N 234-®3)

3. B cnyuae ycTpaHeHMsi He[OCTaTKOB TOBapa rapaHTHMMHBIM CPOK Ha Hero Mpo/jieBaeTcsl Ha
Mepuof, B TeueHHue KOTOPOTo TOBap He MCMO/b30BaJICs. YKa3aHHbIN MepUo, UCUMCIISeTCS CO JHS
obpairieHust motpebuTesnsi ¢ TpeboBaHreM 00 yCTPaHEHWM HeZOCTAaTKOB TOBapa /IO /IHS BbIJauu
€ro 1o OKOHUaHWU PeMOHTa.

[lpy Bbljadye TOBapa W3rOTOBUTeNb (TpOZiaBell, YIIOJHOMOUEHHas OpraHu3alys —WIu
YTIOJTHOMOUEHHBI WHWBUZYa/IbHBIN TPeAIpUHUMATe b, UMITOPTEP) 00s13aH TpefoCTaBUThH B
MCbMeHHOW ¢opme moTpebuTento HMHGoOpMauuio O jare obpaijeHds mnoTpebuTens ¢
TpeboBaHreM 00 yCcTpaHeHHH O0OHapy)KeHHBIX UM He/[0OCTAaTKOB TOBAapa, O JiaTe Tepejaud TOBapa
roTpebuTesieM [ijisl yCTpaHeHHsI HeJJOCTaTKOB TOBapa, O JiaTe yCTpaHeHHs He[0CTaTKOB TOBapa C



MX OMHMCaHWeM, 00 MCIO/Tb30BaHHBIX 3allaCHBIX YacTX (JeTassx, MaTepyasnax) U O JjaTe BblJaun
TOBapa MOTPeOUTE/I0 TI0 OKOHYAHWHM YCTPAHEHUs] HeI0CTAaTKOB ToBapa. (B pex. demepasibHOrO
3akoHa oT 25.10.2007 N 234-®3)

4. Tlpu ycTpaHeHUH HeJOCTaTKOB TOBapa MOCPEeACTBOM 3aMeHbl KOMILUIEKTYIOLEro U3e/vs Win
COCTaBHOM 4aCTU OCHOBHOTO M3J1e/1sl, Ha KOTOPbIe YCTAaHOBJ/IeHbI TapaHTHUHHbIE CDOKU, Ha HOBbIE
KOMIUIeKTYIOLllee WU37le/iie WIA COCTaBHYK) 4YaCTb OCHOBHOIO WM3/e/Usl yCTaHaB/IUBAETCS
rapaHTUUHBIA CPOK TOM >Ke TMPOAO/DKUTENBHOCTH, YTO M HA 3aMeHeHHble KOMIUIEKTYHoLlee
W3e/Me WiM COCTaBHYIO YaCTb OCHOBHOIO M3[e/Iusl, eC/IM MHOe He IIpeJlyCMOTPEHO 0r0BOPOM,
Y TapaHTUHHBIA CPOK WCUMC/ISIETCS CO JIHS BbIaud TIOTPEeOUTETI0 3TOr0 TOBapa M0 OKOHYAHWU
peMoHTa. (B pef. PenepanbHoro 3akoHa oT 17.12.99 N 212-P3)

Crarbs 21. 3aMeHa ToBapa HeHajjie)xXallero Kauecrsa

1. B ciyyae obGHapy»keHUsl TIOTpeOuTesIeM HeOCTaTKOB TOBapa M MpelbsBieHus TpeOoBaHuUs O
ero 3ameHe MpojaBel] (M3rOTOBUTEJb, YIIOJHOMOUYEHHAs OPraHU3alis WM YIIOJTHOMOYEHHBIN
WH/VBUYa/IbHbINM TIPeANPUHUMATE b, UMIIOpPTEp) 00s13aH 3aMEHUTh TaKOW TOBAp B TEUEHHE CEMU
[HE! CO [HS TIpe[bsB/IeHUs] YKa3aHHOTO TpeOOBaHWs MOTpeOuTesieM, a TPU HEOOXOAUMOCTU
JOTIOJIHUTE/IbHON ~ TIPOBEPKM ~ KauecTBa TakOro TOBapa TMPOJABLOM  (M3rOTOBHTEJIEM,
YTIOJTHOMOYEHHOM opraHusanuei WK YTIOJTHOMOUEHHBIM WH/IUBU/1yaTbHBIM
npeJrnpyUHAMaTesieM, HWMIIOPTEPOM) - B TeueHWe [BajlaTh [JHeH €O [AHS TpeIbsB/IeHUs
yKa3aHHOTO TpeOoBaHusI.

Ecmm y npopaBua (M3roToBuTess, YIOJHOMOYEHHOW OpraHu3aldyd WX YIIOJHOMOYEHHOIO
WH/IUBU/Iya/IbHOTO TIPeANIPUHUMATEs, WMIIOpTepa) B MOMEHT TIpeJbsiB/ieHUs] TpeOOBaHUsS
OTCYTCTBYeT HeoOXOJUMBbIM [i/isi 3aMeHbl TOBap, 3aMeHa /I0/DKHA OBITh MpOBe/ileHa B TeueHHe
MecsiLia CO JHSI TIPe/IbSIB/IeHUsT TAKOTO TpeOOBaHMSI.

B paiionax KpaiiHero CeBepa 1 NpUpaBHEHHBIX K HUIM MECTHOCTSIX TpeboBaHHe MOTpeOuTens o
3aMeHe TOBapa IOAJIEXUT YIOB/IETBOPEHUIO IO €ro 3asiBIeHUI0 B CPOK, HEOOXOAUMBIN [71s
ouepesiHOM JOCTaBKM COOTBETCTBYIOLLETO TOBapa B 3TW palOHBl, B C/ay4yae OTCYTCTBUS Y
npozasLa  (M3roTOBUTE/NS,  YIIOJHOMOYEHHOM  OpraHusalui WA  yIOJIHOMOYEHHOrO
VH/IUBU/Iya/IbHOTO TPeATIPUHKMATe IS, UMITIOpTepa) HeoOX0[UMOro AJisi 3aMeHbI ToBapa Ha /IeHb
TIpe/ibsiB/IEHNs] YKa3aHHOro TpeboBaHusl.

Ecnu /1 3aMeHbI TOBapa TpelyeTcst 6osee cemMu [Hel, 10 TpeOOBaHMIO MOTPeOUTesIs Mpo/jaBel]
(n3rotroBuTesb MO0 YIIOMHOMOYEHHAsi OpPraHM3alis WK YIIOJTHOMOUEHHBIA WH/AWBUYaIbHbINA
TIpeANIpUHUMATe b) B TeUeHHe TpeX JHeW CO [JHs MpelbsBieHus TpeOOBaHWS O 3aMeHe TOBapa
00s13aH 6e3BO3Me3ZIHO TIPeIOCTaBUTh TOTPeOUTe/Nt0 BO BpPeMEHHOE TIO/b30BaHWe Ha Tepuo/
3aMeHbl TOBAap /IJINTEJILHOTO  TIO/Ib30BaHUS, OOMafalolMii  3TUMHA K€  OCHOBHBIMH
MoTpeOUTeIbCKUMY  CBOMCTBaMH, 00ecrieurB ero AO0CTaBKy 3a CBOM CYeT. JTO TPABUIO He
PaCrpOCTPaHseTCs Ha TOBaphl, IIepeYeHb KOTOPBIX OIpPeAe/seTCs B COOTBETCTBUU C IYHKTOM 2
cratbu 20 Hactosijero 3akoHa. (B pef. PezepasibHbIX 3akKOHOB OT 21.12.2004 N 171-®3, ot
25.10.2007 N 234-®3)

2. ToBap HeHaIEXKaIllero KauecTsa /I0/DKeH ObITh 3aMeHeH Ha HOBBIM TOBap, TO eCTb Ha TOBap,
He OBIBIIIWH B yIIOTpeO/IeHUH.

[Ipy 3ameHe TOBapa rapaHTHMMHBIA CPOK HCUMC/ISETCS 3aHOBO CO JHS Iepefjaud ToBapa



TOTpeOUTeTIO.

Crarbs 22. CpoKH y0B/IeTBOPEHHS OTAEe/TbHBIX TPeOOBaHUI
norpedoure/s (B pea. PeaepaibHoro 3akoHa ot 21.12.2004 N 171-
D3)

TpebGoBaHust IOTPeOUTE/NST O COPAa3MEPHOM YMEHBIIIEHUH TIOKYITHOH IIeHbI TOBapa, BO3MEI|eHU!
pacxo/l0B Ha WCIIpPaB/ieHWe HeJ0CTaTKOB TOBapa MOTpeOuTesieM WM TPETbUM JIMLIOM, BO3Bpare
yIUlaueHHOM 3a TOBap [I€HE)KHOW CYyMMbI, a Takke TpeOOBaHHE O BO3MeIl|eHUH YOBITKOB,
MIPUYMHEHHBIX TIOTPeOUTesI0 BC/IeCTBUE TIPOJA)KM TOBapa HeHaJjieXxalero KauectBa JiMbO
NpefioCTaBleHUsl HeHajuexalled wuHdopMalMd O ToBape, TOJJIeXaT Y/OB/I€TBOPEHHIO
MpoZaBLOM  (M3rOTOBUTENIEM, YIOTHOMOYEHHOM OpraHu3alyeldl WM  yIOJHOMOYeHHbIM
WH/MBU/lya/lbHbIM TIpeJNIPUHMMATesieM, WMIIOPTEpOM) B TeueHUe [eCSITU [JHerd CO [JHs
TpeIbSBIIEHNUs] COOTBETCTBRYIOIero TpeboBanus. (B pef. ®PesepanbHOro 3akoHa oT 25.10.2007 N
234-D3)

Crarba 23. OTBeTCTBeHHOCTH NMPOJAAaBIia (M3roTOBUTE/IA,
YIO/THOMOUYEHHOH OpPraHM3aliiy UM YII0JITHOMOYEHHOT0
WHIUBUAYA/IHHOTO NPeANPUHMMATe/IsA, UMIIOPTepa) 3a MPOCPOUYKY
BBITNIO/THEHHSA TpeboBaHuil norpedurens (B pea. PegepaibHOro
3akoHa ot 21.12.2004 N 171-®3)

1. 3a Hapy1eHue rpefyCMOTpeHHbIX cTatbamu 20, 21 1 22 HacTosIero 3akoHa CPOKOB, a TakKe
3a HeBBINOJIHEHWe (3a/]ep)KKY BBITIOJTHEeHHs1) TpeOoBaHUs TIOTPeOUTessi O TIPeOCTaB/IeHUN eMy
Ha Mepuo/| PpeMOHTa (3aMeHbl) aHaJIOTUYHOTO TOBapa NMpozasel] (M3roTOBUTE/b, YIIOJIHOMOUYEHHast
OpraHu3alysi WX YIIOJHOMOYEHHbI WHAWBUYa/IbHbIM TpeANpUHHAMAaTe/b, HMIIOPTED),
JIOTTyCTUBIIIMIA TaKWe HapyIIeHWs, yIUIauMBaeT TIOTPeOUTeNI0 3a KaK/AbIM IeHb TIPOCPOUKU
HEYCTOUKY (T1eHI0) B pa3Mepe OJHOrO IMpoLieHTa LieHbl ToBapa. (B pef. defjepasbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

LleHa ToBapa orpefensieTCsl, UCXOAs U3 €ero LieHbl, CyllleCTBOBaBIlleil B TOM MecTe, B KOTOPOM
TpeboBaHUe TMOTpeOUTEeNs [O/DKHO ObLIO OBITH Y/OBJIETBOPEHO MPOZABLIOM (HM3rOTOBUTEJIEM,
YIOTHOMOYeHHOM opraHu3alyen W YHOTHOMOYEeHHbIM VH/VBU/1ya/IbHbIM
NIpeJripUHUMATe/IeM, UMIIOPTEPOM), B /IeHb I00POBOJILHOTO Y/IOB/IETBOPEHHST TAKOTO TpeOoBaHUsS
WU B [leHb BbIHECEHUS CyZieOHOTO pellieHus1, ecid TpeboBaHue 100POBOILHO YIOBIETBOPEHO He
obu10. (B pea. depepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

2. B ciiyuae HeBbITIO/THeHMsT TpeOOBaHMIA 1TOTpeOUTesIs B CPOKU, TIPEIyCMOTPeHHbIe CTaTbsiMu 20
- 22 Hacrosero 3akoHa, IOTpeOWTe/Nb BIpaBe IO CBOeMY BbIOODY IpeABSBUTb UHbIE
TpeboBaHus, yCTaHOB/IeHHbIe CTaThei 18 HacTosIero 3akoHa.

Crarba 23.1. [locnegcTBua HapylleHUs NPOAABLIOM CPOKa nepejauu
NpeBapUTe/ILHO OI/IAYEeHHOT0 TOBapa nmorpeduTe/ o (B pef.



depepaibHOroO 3aKoHa ot 25.10.2007 N 234-D3)

1. JoroBop KyTUTH-TIPOZIaXKH, TIpeyCMaTpPUBAOLLMI 00S13aHHOCTh MOTpebuTesis TpejBapruTe/IbHO
OTIaTUTh TOBAP, /I0/DKEH COZIeprKaTh YC/IOBUE O CPOKe Mepefiaud ToBapa MoTpeduTesto.

2. B ciyuae, ecsi mpoziaBetl], MOTYYHMBIINN CyMMY TIpeJBAPUTETBHON OIIaThl B OMpe/e/IeHHOM
JIOTOBOPOM ~ KYIUIM-TIDOJ@XKH pa3Mepe, He WCIOMHUI O00s3aHHOCTh 0 Tepefaue TOBapa
NoTpeOUTe/MI0 B YCTAHOB/IEHHBIM TaKUM [JOTOBOPOM CPOK, TOTpeOUTesb M0 CBOEMY BbIOOPY
BITpaBe 1MoTpe6oBaTh:

repeiauy OI/IaYeHHOTO TOBapa B YCTAaHOBJIEHHBIA UM HOBBIN CPOK;
BO3BpaTa CyMMbI IIpeJjBaPUTe/IbHON OI/IaThl TOBapa, He NepeZlaHHOro MPO/aBLIOM.

[Ipy >3TOM TmOTpebUTeNh BrpaBe IOTPeOOBaTh TakKXKe TIOJTHOTO BO3MeIleHHs YOBITKOB,
TIPUUMHEHHBIX €MY BC/Ie/ICTBHE HapyIIIeHUs] yCTaHOBIEHHOTO JI0TOBOPOM KYTITU-TTPOZIaXKU CPOKa
riepe/iauv Mpe/IBapyUTe/TbHO OTJIaYeHHOTO TOBapa.

3. B cnyuae HapylleHHsi yCTaHOB/IEHHOTO J[OTOBOPOM KYILIM-TIPOJ@XXU CpOKa Iepejauut
TIpe/IBapyTe/IbHO OTJIAYeHHOTO TOBapa IMOTPeOWTesNt0 TpojaBel] YIUIAauMBaeT eMy 3a KaK[bli
JleHb TIPOCPOYKHU HeyCTOWKY (TIeHH) B pa3Mepe TOJIOBUHBI MPOLeHTa CyMMBbI Mpe/iBapUTeIbHOU
OI/1aThl TOBapa.

HeycTolika (TieHr) B3bICKHBAETCSI CO [Hsl, KOT/a 0 JOrOBOPY KYIIIM-TIPOJAXKH Mepejada ToBapa
noTpeOUTesT0 o/KHA Oblsla OBITH OCYIIEeCTB/IEHA, [0 AHS Mepefaud ToBapa MOTpeOuTesTo Win
O [HS VIOB/IETBOPeHWss TpeOOBaHUS TIOTPeOWTE/NIsT O BO3BpaTe €My I[peJBapUTEBLHO
yIJIAY€HHON UM CyMMBI.

CymMMa B3BICKAHHOM TIOTpeOuTeneM HeYCTONMKH (TIeHH) He MOKeT TIpPeBbIlaTb CyMMY
Tripe/iBapUTe/IbHOM OIJIaThl TOBapa.

4. TpeGoBaHMsI MOTpeOUTESISE O BO3BpaTe YIIAUeHHOM 3a TOBap CyMMBI U O TTOJTHOM BO3MeI|eHUU
yOBITKOB MO/|/Ie)KaT y0BIeTBOPEHUIO TIPOJABIIOM B TeueHHe [IeCSTU JHel CO JHS TpebsBIeHuUs
COOTBETCTBYIOIIEr0 TpeOoBaHusl.

5. TpeboBanusi moTpebWTesNs, YCTAaHOB/IEHHbIE TYHKTOM 2 HACTOSIed CTaTbd, HE TIOJJIeXKaT
YZIOB/IETBOPEHHIO, eC/y TIpofiaBel] AOKaXKeT, UTO HapylleHWe CPOKOB Iiepefiaud IoTpebuTesnto
Tpe/[BAPUTE/THHO OTUIAYeHHOTO TOBapa MPOM30II0 BC/IEACTBHE HENpeoJoTUMON CUITbl WU TI0
BHHE MOTpebuTeIs.

Crartbs 24. PacueThl ¢ moTpedUTe/1IeM B (Jiydyae MpUoOpeTeHUs UM
TOBdAPd HEHAJJ/IEXKAIIETI0 KA4YeCTBd
1. Ilpu 3ameHe TOBapa HeHaJyie)kall[ero KauecTBa Ha TOBAp 3TOM >Ke MapKu (3THX ke MOJeu U

(w1n) apTUKy/a) repepacueT 1jeHbl TOBapa He Mpou3BoauTCs. (B pes. PefepasbHOrO 3aKOHa OT
25.10.2007 N 234-®3)

2. Ilpu 3aMeHe TOBapa HeHaJyleXXalllero KayeCTBa Ha TakOM >ke TOBap ApPYrod MapKu (MoOZenu,
apTUKy/Ja) B CJ/lyyae, eC/IM LieHa TOBapa, MOJJIeXallero 3aMeHe, HIDKe LieHbl TOBapa,
TIPe/IOCTaBIEHHOTO B3aMeH, MoTpeduTesb JO/KeH JIOTUIaTUTh Pa3HUIY B IeHaX; B C/iydae, eCiu



LieHa ToBapa, NoJjiexkalllero 3aMeHe, BbILLe LieHbl TOBapa, Npej0CTaB/IeHHOI0 B3aMeH, pa3HulLia B
1[eHaxX BbIJIauMBaeTcsi moTpebutesnto. IleHa ToBapa, mMojjexallero 3ameHe, OMpeesisieTcss Ha
MOMEHT ero 3aMeHbl, a ec/jii TpeboBaHUe TOTpebuTe/Ns He YIOB/IETBOPEHO TMPOJABIIOM, lieHa
3aMeHseMOro TOBapa M 1jeHa IiepeiaBaeMoro B3aMeH ToOBapa OIpeZe/IsiloTCI Ha MOMEHT
BbIHECEHMUSI CY[]OM pellleHus O 3aMeHe ToBapa. (B pel. PefnepanbHOro 3akoHa ot 17.12.99 N 212-
D3)

3. B ciyuae npegbsiBieHusi morpebutenieM TpeOOBaHMSI O COpa3MePHOM YMEHbBILEeHUH TTOKYTTHOW
LleHbl TOBapa B pacueT NPUHMMAaeTCs lieHa TOBapa Ha MOMEHT TpeJbsiB/ieHUs MoTpebuTesieM
TpeboBaHus 00 ylleHKe WH, eC/Id OHO 100POBOJIHO He Y/I0B/IETBOPEHO, HA MOMEHT BbIHECEeHUsI
CYZIOM pelLleHHs] O COpa3MepHOM yMeHbllIeHUM TOKYITHOU LieHbl. (B pesl. PenepanbHOrO 3akoHa
or 17.12.99 N 212-93)

4. ITpu Bo3BpaTe TOBapa HeHaJIeXKalllero KaueCTBa otrpebuTe b BripaBe TpeOOBaTh BO3MeIeHUs
pasHULlbl MeXJy LieHOM TOoBapa, YCTaHOB/IEHHOM [O0rOBOPOM, W 1|€HOW COOTBETCTBYIOLLETO
TOBapa Ha MOMEHT ZOOPOBOJILHOTO Y/IOBJIETBOPEHHSI TAaKOTO TpebOBaHUs WK, eCi TpeboBaHMe
I0OPOBO/IEHO He YZI0OBJIETBOPEHO, HA MOMEHT BbIHECEHHMSI CyloM pellieHusl. (B pesi. PenepanbHbIX
3akoHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

5. B ciyuae Bo3Bpara TOoBapa HeHa/JIeXall[ero KauecTBa, MPOAAHHOTO B KPeUT, MOTpeOuTestto
BO3BpalllaeTCs yIJlaueHHas 3a TOBap JeHe)XHasi CyMMa B pa3Mepe MoralleHHOro KO JJHKO BO3Bpara
YKa3aHHOTO TOBapa KpeJuTa, a TakKe BO3Mell|aeTcsl TjlaTa 3a IpejiocTaB/ieHrde KpeauTa. (B pef.
®epnepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

6. B cnyuyae Bo3Bpara TOBapa HeHajjie)kalllero KauecCTBa, NMPUOOpeTeHHOro moTpebuTesieM 3a
CUeT TIOTPeOMTeNhCKOTO KpeawTa (3akiMa), TMpogaBel] 00s3aH BO3BpAaTHUTh TOTPeOUTEsTHO
yIUlaueHHYH0 3a TOBap [IeHe)KHYI0 CyMMY, a TakKe BO3MeCTUTh YIUIaueHHble MOTpebuTesemM
MPOIIEHThI W WHbIe TIUIATeXH TI0 JIOTOBOPY TMOTPeOUTeNbCKOro KpeauTa (3aiima). (B pen.
®enepanbHOro 3akoHa ot 21.12.2013 N 363-D3)

Crarbs 25. IIpaBo noTpeduTe/nss Ha 00MeH ToOBapa Ha//Ie)XXallero
KayecTBa

1. TloTpeburens BmpaBe 0OMEHSTb HENpPOAOBOJILCTBEHHBIN TOBap Haj|jlekall[ero KauecTBa Ha
AHAJIOTUYHBIA TOBap y TPOJiaBlia, Y KOTOPOTO 3TOT TOBAap ObLI NMPHOOpETeH, ec/ii yKa3aHHbBIN
TOBap He rojoiesn 1o ¢popme, rabapuram, GacoHy, pacLiBeTKe, pa3Mepy WK KOMILIeKTaluu. (B
pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-®3)

[ToTpebuTens MeeT MpaBo Ha 0OMeH HETIPO/[OBOILCTBEHHOTO TOBapa HajyiexXallero KauecTsa B
TeueHWe UeTbIPHA/ILIATH JHeM, He CUMTasi iHS ero MOKYIIKH.

OOMeH HenpoJOBOLCTBEHHOTO TOBapa HaJJIeKall[ero KauecTBa TMPOBOAUTCS, eC/TH yKa3aHHbIH
TOBap He ObUl B yroTpebieHWH, COXpaHEHbI ero TOBapHBIM B/, MOTpPeOUTe/NbCKHe CBOMCTBA,
n710MOBI, (haOpUUHBIE SIPJIBIKY, a TaK)Ke MMEeTCS TOBAPHBIN Y€K W/ KaCCOBBIM uek MO0 MHOMN
TIOATBEPXKJAIOIIMK  OTUIaTy yKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBHe Yy TMOTpebuTess
TOBApHOTO YeKa WM KaCCOBOTO YeKa JIM00 MHOTO TOATBEP)K/JArOILero OI/IaTy TOBapa J0KyMeHTa
He JIMIIIaeT ero BO3MOKHOCTH CChUIAaThCsI Ha CBUJETeNbCKHUe TMoKa3aHus. (B pes. PesepanbHOrO
3akoHa oT 21.12.2004 N 171-®3)




[TepeueHb TOBApOB, He TIOZJIEXKAIIMX 0OMEHY 10 OCHOBaHUSIM, YKa3aHHBIM B HACTOSIIIIEN CTaTbe,
ytBepxxzaaercs [IpaBurtensctBom Poccurickor @eseparyu.

2. B cnydae, ecsiM aHalOTHMUHBIA TOBAap OTCYTCTBYeT B TpoJake Ha [ieHb oOOparieHus
rnorpebuTesisi K MpOAABLY, NOTPeOUTesb BIIpaBe OTKA3aThCsl OT WCIOHEHUs JOroBOpa KyTUIU-
MPOJaKK M T0Tpe0OBaTh BO3BpaTa YIIaUeHHOM 3a YKa3aHHBI TOBap JEHE)KHOW CYMMBI.
TpeboBaHue TOTpeOUTeNsT O BO3BpaTe yIUlaueHHOW 3a YKa3aHHBIA TOBap [|eHe)KHOW CYyMMbI
TIOJ|/IEXXUT YZIOB/IETBOPEHHUIO B TeUeHHe TPex JHel CO JjHsS BO3Bpara yKa3aHHOIO TOBapa.

[To cormnaiieHWr0 TOTpeOUTe/sT C TIPOJABLIOM OOMEH TOBapa MOXKET OBITh TIPeAyCMOTPEH IIpH
TOCTYTUIEHVY aHaJIOTUYHOTO TOBapa B Mpofaxy. [1pozjaBer 06s13aH He3aMe/[/TUTeIbHO COOOIIUTD
MOTPeOUTE/TIO O MOCTYIIJIEHUM aHaJIOTMYHOTO TOBapa B Mpojaxy. (B pen. ®efepasbHOTO 3aKoHa
o1 21.12.2004 N 171-®3)

Crarba 26. - YTparuia cuiay. (B pes. @egepaibHOro 3aK0Ha 0T
25.10.2007 N 234-D3)

Ctarba 26.1. [IlUCTaHIMOHHBIN CI0C00 NMPOJa)kKu ToBapa (B pef,.
denepaibHOroO 3aKoHa ot 21.12.2004 N 171-®3)

1. [loroBop pO3HUYHOM KYTITU-TIPOAAKH MOXKeT OBITb 3aK/IFOUeH Ha OCHOBAaHWM O3HAKOMJIEHUSI
norpebuTeNsi C Tpe/IOKeHHbIM TPOZABLIOM ONMCaHWeM ToBapa IOCPe/ICTBOM KaTasloroB,
TMIPOCIIEKTOB, OyK/IeToB, (JOTOCHUMKOB, CPeCTB CBSI3U (Te/IeBU3MOHHOM, TTOYTOBOM, PaZiMOCBSI3U
W [PYrux) WIM HHBIMM MCK/IHOUAIOLMMHA BO3MOXXHOCTb HETOCPEACTBEHHOIO O3HAKOMJ/IEHUS
rorpebutensi ¢ ToBapoM JMOO 00pa3loM TOBapa TpPH 3aK/IIOYEHHWM TaKOrO J0roBopa
(AUCTAHIIMOHHBIM CcrIoco0 TIpofiayku ToBapa) criocobamu. (B pen. PezmepasbHOTO 3aKOHa OT
25.10.2007 N 234-93)

2. TlpojaBiioM [0 3aK/IIOUeHHs [OTOBOpa MAO/DKHA OBITh TIpeAoCTaB/ieHa TIOTPeOUTeTo
uHbopmMalisi 00 OCHOBHBIX TIOTPeOMTeNIbCKMX CBOWMCTBaX ToBapa, 00 ajapece (mecrte
HaxOXKJeHUsi) TPOoZaBLia, O MeCTe W3rOTOB/IEHUSI TOBapa, O MOJTHOM (PUPMEHHOM HauMeHOBAaHWUU
(Ha“MeHOBaHWM) TIPOZABIia (M3TOTOBUTEISA), O IleHe U 00 yC/I0BUSX MPHUOOpeTeHHs TOBapa, O ero
[IOCTaBKe, CPOKe CJIYKObI, CDOKe TOAHOCTH W rapaHTHMHOM CPOKe, O MOPsJKe OrIaThl TOBapa, a
TakKXe 0 CPOKe, B TeueHHe KOTOPOro [IeHCTBYeT Mpe/JIoyKeHUe O 3aK/IF0UeHHH J0roBopa.

3. TloTpebuTemo B MOMEHT [JOCTaBKM TOBapa /[O/DKHa ObITb B THCbMEHHOH ¢opme
npefiocTaBieHa MH(oOpMaLs O ToBape, IpelycMOTpeHHas crarbed 10 Hacrosiero 3akoHa, a
TakKe TIpeJyCMOTPeHHasl MyHKTOM 4 HacTosleill cTatbu HMH(pOpMalysi O TOpsiKe U CpoKax
BO3Bpara ToBapa.

4. TlorpebuTenb BrpaBe OTKa3aThbCsi OT ToBapa B Jr00oe BpeMsi [0 ero repejayd, a IOC/e
repeZiauy TOBapa - B TeueHHe CeMU JHeu.

B cnyuae, ecnmu vHdopMarLys o Nopsijke U CPOKax BO3BpaTa TOBapa Hajiekalllero KauecTBa He
Obl1a TIpefloCTaB/ieHa B MUCbMEHHON ()opMe B MOMEHT [OCTaBKH TOBapa, IMOTpeOUTe/b BIIpaBe
0TKa3aTbCsl OT TOBapa B TeUeHHe TPeX MecsILieB C MOMeHTa repeZiauyd ToBapa.

BO3BpaT TOBdpd HajiexKalllero Ka4eCTBd BO3MOXKEH B C/1y4dae, €C/JIM COXpAHEHBI €ro TOBaprIﬁ



BU/J], TOTPeOUTE/IbCKMEe CBOMCTBA, a TaKXKe [IOKYMEHT, TOATBEpKAAIIIUNA (aKT M yC/IOBUS
MOKYTIKM yKa3aHHOTO ToBapa. OTCYTCTBHe Yy MOTpeOUTesIst JOKYMEeHTa, MOATBePXK/JatoIero (hakr
Y YCJIOBUSI TIOKYTIKM TOBapa, He JIMIIIaeT ero BO3MOKHOCTU CChIJIAaThCS Ha APYTHe /[0Ka3aTeTbCTBa
nproOpeTeHus TOBapa y JaHHOTO TIPOAaBLa.

[ToTpebuTtesns He BIpaBe OTKa3aTbCs OT TOBAapa HaJJIe)Kalllero KauecTBa, WMEOILero
VH/IUBU/ya/IbHO-OTIPe/ie/IeHHble CBOMCTBA, €C/IM YKa3aHHbIM TOBap MOXXET OBITh MCIIO/b30BaH
WCKJTIOUMTE/TbHO MTPUOOPeTarLM ero TIoTpebuTesnieM.

[lpu oTkaze moTpebuTesisi OT TOBapa TpOJaBel] ZO/KeH BO3BPATHTb €My [eHEKHYH CyMMY,
yIJIaueHHYI0 TIOTpebuTesieM o JOTOBOPY, 3a UCK/TIOUEHUeM PacXo/[0B MPO/jaBIia Ha JOCTAaBKy OT
notpeOuUTesIsi BO3BPAIIEHHOTO TOBapa, He M03/[Hee ueM uepe3 JeCsTh JHel CO [HS MpeibsiBIeHuUs
rorpebuTeieM COOTBETCTBYIOIIEro TpeOOBaHMSI.

5. TlocnencTBusi MpOAA@KH TOBapa HeHaJJIeXalllero KauecTBa /AWCTAHIIMOHHBIM CIIOCOOOM
MPOJAXU TOBapa YCTAHOB/IEHBbI TIOJIOXKEHUSMM, T[IPeJyCMOTPEHHbIMUA CTaThsiMu 18 - 24
HaCTosLLero 3akoHa.

Crarbs 26.2. [IpaBuia npojaxu oTAe/IbHBIX BHAOB TOBApPOB (B pef.
®depepanbHOro 3akona ot 18.07.2011 N 242-P3)

[TpaBria npojaku OTAe/bHBIX BUZOB TOBApOB yCTaHaB/iuBatoTcs I1paBuTensctBom Poccuiickoi
Depepalivu.

I'nasa III. 3amuTa npaB noTpeduTes el NPy BbINO/THEHUH PadoT
(oxa3zaHuu yciayr)

Crarbs 27. CpOKM BBINO/THEHUsI Pa0d0T (0Ka3aHHS yCJTIyT)

1. Wcnonuutens 006si3aH OCYIIECTBUTb BbITIOJIHeHHe pabOoThl (OKa3aHWe YCAyrM) B CpOK,
yCTaHOBJIEHHBIH MMPABU/IaMH BBITIOJTHEHUS OT/Ie/IbHBIX BUIOB Pa0OOT (OKa3aHUs OT/e/IbHBIX BH/IOB
yCJIYyT) WA JOTOBOPOM O BBITIOJTHEHHWU paboT (oKa3aHuu yciyr). B goroBope 0O BBITIOTHEHUU
pabor (OKa3aHWM YC/IyT) MOKET TMpeNyCMaTpUBaThbCs CPOK BBIMOJHEHUsT paboThl (OKa3aHUs
yCJIYTH), eC/M yKa3aHHbIMM TIpaBW/aMHd OH He TMpeJyCMOTpPeH, a TakXe CpPOK MeHbllei
TPOZO/KUTETbHOCTH, UeM CPOK, YCTaHOB/IEHHBIM YKa3aHHLIMU MpaBUIaMU.

2. Cpok BbITIOSTHEHUsT paboThl (OKa3aHWs yC/IYTH) MOXKeT OIpeJensiThbCs AaToi (MeproioM), K
KOTOPOM JIO/DKHO OBITh 3aKOHUEHO BBITIONHEHWe paboThl (OKaszaHWe YC/Iyrd) Wiu (M) AaTou
(rlepro/1oM), K KOTOPOM MCIIOJTHUTENb JO/DKEH MPUCTYMUThL K BBIMOJHEHUIO paboThl (OKa3aHUIO
ycayrh). (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-®3)

3. B wiyuae, eciu BbITIOJIHEHWE pabOThI (OKa3aHWe YCJIYTH) OCYIIeCTB/SETCS TI0 YacTsM
(IocTaBKa IMepuoJUUecKoi reuaTH, TeXHWUecKoe 0OCTy)XKMBaHHE) B TedeHHe CpOKa JIeHCTBUS
JIOTOBOpa O  BBITIOJIHEHWM paboT  (OKa3aHWM YCIyT), /AO/DKHBI  TIPeAyCMaTpUBaThCS
COOTBETCTBYIOIIME CPOKH (T1epUO/ibl) BBHITIOJTHEHHUS TAKUX paboT (0Ka3aHUs yCIyT).

Ilo cornameHuio CTOpPOH B JAOroeope MoOryrt OBITE npegyCMOTPEHbI TdKXKe CPOKH 3dBepIIEeHUA



OTZeNBHBIX ITAroB PaboThI (IPOMEXYTOUHbIe CPOKK). (B pe. PesnepanbHOro 3akoHa ot 17.12.99
N 212-93)

Crarba 28. IlocneacTBus HapyLIeHUsI UCIIOJIHUTE/IEM CPOKOB
BBITIO/THEHHUS Pa0d0T (0Ka3aHMs yC/Iyr)

1. Ecsii ucriostHATE TS HAPYIIW/ CPOKU BBITTO/THEHHUsT pPaboThI (OKa3aHHUs yCIyTH) - CPOKW Hadasa
1 (WIH) OKOHYAHUS BBITIOTHeHUs] PaboThl (OKa3aHUs YCIYTH) U (UIM) TIPOMEXYTOUHBIE CPOKH
BBITIO/THEHUs paboThI (OKa3aHWs YC/IyTH) WM BO BPeMsi BHITIOJTHEHHST paboThI (OKa3aHUsS yCIIyTH)
CTa/i0 OUeBH/HBIM, UTO OHAa He OyfeT BBINIOJHEHAa B CPOK, MOTpebUTeNb M0 CBOEMY BBIOODY
BIpage: (B pex. PesepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-P3)

Ha3HauWThb HCIIOJTHUTE/TI0 HOBBIN CPOK; (B pef. ®enepanbHOro 3akoHa oT 17.12.99 N 212-03)

MOPYYUTDb BBITIOJTHEHHE paboThl (OKa3aHWe yCAYru) TPeTbUM JIMLiaM 3a pa3yMHYIO LieHy WIu
BBLITIO/IHUTh €€ CBOMMH CHWJIaMHM W TIOTpeOOBaTh OT WCIIOJTHUTENST BO3MEI[eHHs TTOHECEHHBIX
pacxo/ioB;

rnotrpeOOBaTh yMeHblIIeHHsI LjeHbI 3a BhITIONIHeHHe paboThl (OKa3aHue YCIyTi);

OTKa3aThCsl OT HWCTIOJTHEHUS JIOTOBOpAa O BBINOJHEHWH paboThl (OKas3aHuM ycayrw). (B pefq,.
®enepanbHOro 3akoHa or 21.12.2004 N 171-®3)

[ToTpebuTesnb BIipaBe MOTPeOOBATh TAaKXKe TIOTHOTO BO3MeIIeHHsT YObITKOB, MPUUMHEHHBIX MY B
CBSI3U C HapyllleHHeM CPOKOB BBIMO/IHEHUsT paboThI (OKa3aHUs YCIyTH). YOBITKA BO3MEIAIOTCS B
CPOKH, YCTaHOBJIEHHbBIE [/IS1 YOBJIETBOPEHHUSI COOTBETCTBYIOIIMX TpeboBaHMM ToTpeburens. (B
pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-®3)

2. Ha3HaueHHBIe TIOTpeOUTE/IEM HOBbIe CPOKM BBITIOJIHEHHSI pabOThl (OKa3aHUs YCIYTH)
YKa3bIBAalOTCS B [IOTOBOPE O BBITIOJITHEHUU paboThl (OKa3aHuu yciayru). (B pex. denepanbHOTO
3aKoHa oT 17.12.99 N 212-®3)

B ciyuae mpoCpoOuKd HOBBIX CPOKOB TOTpeOHTeNb BIpaBe MpPeAbsSBUTH WUCIIOJHUTENI0 WHbIe
TpeboBaHus, yCTaHOB/IeHHbIE ITYHKTOM 1 HaCTOsIIIel CTaThy.

3. LleHa BbIToTHEeHHOHM paboThI (OKa3aHHOM yC/IyTH), BO3BpaillaeMasi TIOTpeOUTeTI0 TIPU OTKasze
OT WCITOJTHEHUS ZIOTOBOPA O BBITIOJTHEHWH paboThI (0OKa3aHUM YCIYTH), a TAKXKe YUUThIBaeMasi TIpu
YMeHbILIeHHUH 1IeHbI BBITOJIHEHHOW PaboThl (0Ka3aHHOM YCIyTH), OTNpe/ieNsieTCsl B COOTBeTCTBUH
C MyHKTaMu 3, 4 ¥ 5 cTtatbu 24 Hacrosiero 3akoHa. (B pef. ®efgepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

4. Tlpy oOTKa3e OT WHCIOJHEHUS JI0TOBOpa O BBIMOJHEHUM PaboThl (OKa3aHUM YCIYTH)
WCTIONTHUTE/Ib He BIpaBe TpPeOOBaTh BO3MeIlleHUsI CBOMX 3aTpaT, MPOU3Be/IeHHbIX B Ipoliecce
BBITIO/THEHUS Pa0OOThI (OKa3aHMsI YCIyTH), a TaKXKe TIaThl 3a BBITIOJITHEHHYIO paboTy (OKa3aHHYHO
yCIyTy), 3a HCK/IIOUeHWeM (iydasi, eCd TOoTpeOuTe/nb TIPUHST BBITIOJTHEHHYHO paboTy
(okazaHHyto ycayry). (B pen. @enepanbHbIX 3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N
171-93)

A63att - UcknroueH. (B pea. @efepanbHOro 3akoHa ot 17.12.99 N 212-®3)

5. B c1yuae HapyllleHHs] YCTaHOB/IEHHBIX CPOKOB BBITIO/IHEHHMs1 paboThl (OKa3aHuUsl YCIyTu) Wiu



Has3HaueHHbIX TOTpPeOWTe/leM Ha OCHOBAaHWM TyHKTa 1 HacTosiied CTaTbM HOBBIX CPOKOB
WCTIO/THUTE/Tb YTUIAUMBaeT MOTPeOUTe o 3a KaXX/bli JIeHb (Yac, eC/li CPOK OTpe/iesieH B yacax)
MIPOCPOUKU HEYCTOMKY (TIeHI0) B pa3Mepe TpeX TPOLIEeHTOB LieHbl BhINOTHeHUsI Pa00ThI (OKa3aHUs
YCJIYTH), a eCJIF 1jeHa BbIMO/IHEHHUs paboThl (OKa3aHMs YC/IyTH) JOTOBOPOM O BBITIOJTHEHHUU paboT
(okazaHWM YC/IyT) He ompezeneHa - oOLel IieHbl 3aka3a. [JoroBOpoM O BBHITIOJIHEHWM pPaboT
(OKa3aHUM yC/IyT) MeXAy MoTpeOuTeseM W WCTIOJHUTETEM MOXKeT ObITb ycCTaHOB/IeH Oosee
BBICOKUM pa3Mep HeycTouKu (rieHn). (B pef. ®enepanbHoOro 3akoHa oT 17.12.99 N 212-03)

Heycroiika (meHsT) 3a HapyllleHHe CPOKOB HauaJsia BBITTOJIHEHUsI pab0Thl (OKa3aHUs YCIYTH), ee
3Tarna B3bICKMBAETCS 3a KaK/bIM JeHb (Yac, eC/iM CPOK OIpeie/ieH B yacax) MPOCPOYKH BIJIOTh
JI0 Hayasia BBITIOJTHEHUS paboThI (OKa3aHUs YCIyTH), ee dTara Wid TpebsIBIeHUs ToTpebuTeieM
TpebOBaHUH, MPelyCMOTPEHHbIX TTYHKTOM 1 HacTosimiedi ctatbu. (B pef. demepasbHOrO 3aKOHA
or 17.12.99 N 212-®3)

HeycToiika (rieHs1) 3a HapyllleHHe CPOKOB OKOHUAHWSs BBITIOJTHEHUS] paboThl (OKa3aHUs YCIyTH),
ee JTarla B3bICKMBAeTCs 3a KaXK[bli JeHb (Yac, ecM CPOK OmpejiesieH B YacaxX) IMPOCPOUKH
BIUVIOTh /0O OKOHYAHUsI BBITIOJIHEHUsT PabOThl (OKa3aHWs yC/IYTH), ee 3Tara WM TMpebsBIeHUs
norpebuTesieM TpeOOBaHWM, MpeJyCMOTPEHHBIX IMYyHKTOM 1 Hacrosimel craTbu. (B pef.
®enepanbHOro 3akoHa ot 17.12.99 N 212-93)

CyMMa B3bICKaHHOU TIOTpeOuTesieM HeyCTOMKH (TIeHW) He MOXKET MPEBBIIIATh I[IeHy OT/Je/bHOTO
BU/Ia BBITIO/THEHUsI paboThI (OKa3aHUs YCIYTH) WK OOIIyIO 1IeHy 3aKa3a, ec/id IjeHa BBITTOJIHeHHUS
OTZIe/TbHOTO BHU/Ia PabOThI (OKa3aHUs YC/IYTH) He Orpe/iesieHa IOTOBOPOM O BBHITIOJTHEHUH PabOThI
(OKa3aHUU yC/IyTH).

Pa3smep HeycTOWKW (TIeHW) OMpeessieTCsi, UCXOAs M3 I[eHbl BBIMOJHEeHUs PaboThl (OKa3aHUsI
yCAyTH), a €eC/Id YKa3aHHas IjeHa He OnpejiesieHa, HWCXoAs W3 O00ljei 1ieHbl 3aKasa,
CyILIeCTBOBABILIe B TOM MecTe, B KOTOPOM TpeboBaHHe MMOTpeOuTessi AO/DKHO ObII0 ObITh
V/IOB/IETBOPEHO MCIIO/THUTE/IEM B JIeHb J0OPOBOJILHOTO YOB/IE€TBOPEHHSI TAKOTO TPeOOBAHUS HJTH
B /IeHb BBIHECEHMs CyeOHOro pelleHusi, eciu TpeboBaHue mOTpPebuTeNsT [0OPOBOIBHO
VIIOBJIETBOPEHO He OBIIO.

6. TpeboBaHusi 1oTpebuTeE/Nsl, YCTAHOB/IEHHbIE MYHKTOM 1 HacToOsilliell CTaTbd, He TIOAJIeXKaT
YAOBIETBOPEHHIO, €C/TM WCTIONTHUTEb AOKAXKeT, UTO HapyllleHWe CPOKOB BBITOJHEHUsST PAOOTHI
(oKa3aHus yC/IyTH) TIPOM3OIILIO BC/IE/ICTBHE HETIPeoJ0/IMMOM CH/TbI U/TU TI0 BUHE ToTpebuTeris. (B
pen. @enepanbHOro 3akoHa or 17.12.99 N 212-P3)

Crarbs 29. IIpaBa noTpeduTesis mpu 00HapyKeHHH HeJJOCTaTKOB
BBITIO/THEHHOM Pa00ThI (0Ka3aHHOMN YC/TIyTH)

1. Tlotpebutens Tipu oOHapy>KeHUM HEIOCTATKOB BBITIOTHEHHOW PaboThl (OKa3aHHOU YC/IyTH)
BITPaBe T10 CBOEMY BBIOODPY MOTPeOOBATh:

6e3B03Me3/IHOTO yCTpaHeHHsT HeJJOCTaTKOB BBITOJTHEHHOUW PabOThI (OKa3aHHOU YCYTH);
COOTBETCTBYIOIIET0 YMeHbIIIeHUs 1[eHbl BBITOTHEHHOW PaboThI (OKa3aHHOW YCIyTH);

Ge3BO3Me3JHOTO M3TOTOBJIEHUs JPYTOM BeIllj U3 OJHOPOJHOTO MaTepHajia TaKoro ke KauecTBa
WIM TIOBTODHOTO BBIMOMHeHUs1 paboTbl. IIpu sToM moTpebuTesns 00si3aH BO3BPATUTH paHee



repe/laHHY0 eMy UCTIO/THUTEesIEM Bell[b;

BO3Mell[eHHs TTIOHeCeHHbIX UM PacX0/[0B I10 YCTPaHEHWI0 HeJO0CTaTKOB BBITIOJTHEHHOW paboThI
(0Ka3aHHOM YCIyr¥) CBOMMM CAJIaMH WU TPeTbUMU JIULIaMHU.

YnoeyeTBopeHre TpeOOBaHMM IMOTpeOUTeNsT 0 0e3BO3ME3ZHOM YCTpaHEHHHM HeJOCTAaTKOB, 00
W3rOTOBJIEHWH JIDYTOW BeIlld WM O TIOBTOPHOM BBIMOJHEHWHM paboThl (OKa3aHUM YC/IYTH) He
0CcBOOOX/jaeT MCIIOHUTEsT OT OTBETCTBEHHOCTH B (OpMe HEeyCTOWKM 3a HapyllleHue CpoKa
OKOHYaHUs BBITIOHEHUsT paboThl (0KaszaHus yoiyrh). (B pea. @enepanbHoro 3akoHa or 17.12.99
N 212-®3)

[ToTpebuTens BripaBe OTKA3aThCsl OT WCTIOHEHUs JOTOBOPA O BBLITIOJIHEHUM paboThl (OKa3aHUU
yCAyTH) U TIOTPeOOoBaTh IMOTHOTO BO3MeIleHHs YOBITKOB, €C/IM B YCTaHOB/IEHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HeZJOCTaTKU BBIMOJIHEHHON paboTbl (OKa3aHHOM YCAyru) He yCTpaHeHbI
ucrionHuTesnieM. IloTpeOuTens TakKe BIpaBe OTKa3aThCs OT WCIOJHEHWs JIOTOBOpa O
BBITIOJIHEHUM paboThl (OKa3aHUM YC/IyTH), eCIM UM OOHapy>KeHbl CyIlleCTBeHHbIe HeJ0CTaTK!
BBITIO/THEHHOHN paboThI (OKa3aHHOM YCYTH) WX WHbIE CYIIleCTBEHHbIE OTCTYIUIEHHUS OT YC/IOBUU
noroBopa. (B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[ToTpebuTesnb BIipaBe MOTPeOOBATh TaKXKe TIOTHOTO BO3MeIIeHHsT YObITKOB, PUUMHEHHBIX MY B
CBSI3U C HEJOCTaTKaMH BBITIOJHEHHOW paboThbl (OKa3aHHOM yC/yrH). YOBITKM BO3MeEIAIOTCS B
CPOKH, YCTaHOBJIEHHBIE [I7Isl yOBIETBOPEHHSI COOTBETCTBYIOLMX TPeOOBaHHI MOTPeOUTE/IS.

2. lleHa BbIOTHEHHOW PabOTHI (OKa3aHHOW YC/IyTH), BO3Bpalljaemasi TIOTpeOrTe 0 TIpH OTKase
OT UCITO/THEHUsI ZIOTOBOPA O BBITIOJTHEHWH paboThl (OKa3aHUHM YCIyTH), a TAKXKe YUUThIBaeMasi Tipu
YMEHBIIIEHUH 11eHbI BLITTOJTHEHHOW PaboThI (OKa3aHHOW YCIyTH), OTIPe/Ie/sieTCs B COOTBETCTBUN
C MyHKTaMu 3, 4 ¥ 5 cTtatbu 24 HacTtosiero 3akoHa. (B pef. @egepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

3. TpeboBaHus, CBsi3aHHbIE C HEJJOCTAaTKaMH BBITIOJTHEHHOM paboThl (OKa3aHHOM yCIyru), MOTYT
OBITH TIpEABSIB/IEHBI TIPY TPUHSTUM BBITIOIHEHHOW paboThl (OKa3aHHOW yCIyTrd) WM B XOfe
BBINO/THEeHUs paboThl (0Ka3aHMs yC/iyru) aubo, ecyii HeBO3MOKHO 0OHApY>KUTh HeI0CTAaTKH MU
TIPYHSTAW BBITIOJTHEHHOW paboThl (OKa3aHHOW yC/IyrH), B TeUeHHe CPOKOB, YCTaHOBJIEHHBIX
HaCTOSILLUM ITyHKTOM.

[ToTpebuTent BrpaBe TIpeAbsBISTL TpeOOBaHWs, CBsi3aHHble C HeJOCTaTKaM{ BBITIOJIHEHHOMN
paboThI (OKa3aHHOM YCIyTH), eC/Id OHU OOHApY>KeHbI B TeUeHHe TapPAHTUIHOTO CPOKa, a TPH ero
OTCYTCTBUM B Pa3yMHBIM CPOK, B Tpejiefiax ABYX JieT CO JIHSI TIPUHSTHS BBITIOJHEHHOW paboThl
(0Ka3aHHOM YC/IyTM) WM MISTH JIeT B OTHOLLIEHWUUM HeJJOCTaTKOB B CTPOEHUU U UHOM HeJIBKUMOM
uMmy1ectse. (B pef. PesnepanbHoro 3akoHa ot 17.12.99 N 212-93)

4. VicnomHWTenb OTBeYaeT 3a HeJOCTaTKU paboThl (yC/iyru), Ha KOTOPYIO He YCTaHOB/EH
rapaHTHHUHBINA CPOK, eC/Y MOTpebuTesb A0KaKeT, YTO OHW BO3HUKJ/IM IO ee TIPUHSATHUSI UM WK TI0
MpUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

B otHomeHnn paboThbl (yC/Iyru), Ha KOTOPYHO YCTaHOBJIEH TapaHTUWHBIA CPOK, WCIIOHUTEITh
OTBeYaeT 3a ee HeJOCTaTKH, eC/Id He [JOKaKeT, YTO OHM BO3HUWK/M TOC/e TIPUHSTUS pabOThI
(yoiyru) notpebuTesieM BC/IeACTBYE HAPYIIEHUsT UM TIPAaBUJT UCTIOIb30BaHUS pe3y/ibTata paboThI
(ycnyru), AeCTBUM TPeTbUX JIUL] WK HerpeoAouMou cuibl. (B pes. PefiepasbHOTO 3aKOHa OT
17.12.99 N 212-®3)




5. B ciyuasix, Korja npeyCMOTPeHHbIN JOrOBOPOM T'apaHTHUHHBIN CPOK COCTAaBJIsIeT MeHee JByX
net (MSTA JIeT Ha HEABW)KUMOE HWMYIIIECTBO) M HENOCTaTKU paboThl (yC/Iyryd) OOHapy>KeHbI
notrpebuTe/IeM TI0 MCTeUeHWM TapaHTHUHHOTO CPOKa, HO B TIpefiesiax ABYX JieT (TISTU JieT Ha
HE/IBIWYKUMOE HMMYIIIeCTBO), TIOTpeOuTe/b BIIpaBe TMpeabsBUThL TpPeOOBaHUS, MPeAyCMOTPEHHbIE
MyHKTOM 1 HaCTOSIIeM CTaThH, eC/IH JOKAKET, UTO TaKhe HeJ0CTAaTKH BO3HUKI/IU /10 TIPUHSATHS UM
pe3ysibrata paboThl (YC/IyrH) WM 10 TPUYMHAM, BO3HUKIIUM 70 3TOr0 MOMeHTa. (B pef.
®enepasbHOTO 3ak0Ha OT 17.12.99 N 212-P3)

6. B c/yuae BbISIBJIeHUsI CYIIIeCTBEHHBIX HEOCTATKOB paboThI (yC/Iyru) MOTpebUuTesh BITpaBe
MIPebsBUTh HUCTIONHUTE/M0 TpeboBaHHWe O 0e3BO3Me3THOM YCTPAaHEHWH HeJOCTaTKOB, eC/v
JIOKa>KeT, UTO HeJOCTaTKU BO3HUK/IM [0 TIPUHSATHS UM pe3y/sibTara paboThl (YCIyrH) WIA T10
MPUYMHAM, BO3HMKIIIMM JI0 3TOT0 MOMeHTa. JTO TpeboBaHMe MOKeT ObITh TIPeIbsBIEHO, eC/in
Takuve HeJJOCTaTKU 0OHapy>KeHbI 10 UCTeUeHUH ABYX JeT (MATH JieT B OTHOIIIEHWH HeJBM>XKUMOTO
MMYIIECTBA) CO JHS TIPUHSTHS pe3y/bTara paboTel (yC/Iyru), HO B TIpe/iesiax yCTaHOBJIEHHOTO Ha
pe3ynbraT paboThl (YCIyru) CpoKa CAyXObl WIM B TeueHHe AeCSTU JIeT CO [AHS TIPUHATHUS
pe3ysibTata paboThl (yC/Iyru) morpebuTesieM, eCiii CPOK C/Ty>KObI He ycTaHOB/eH. Eciu jaHHOe
TpeboBaHMEe He V/IOBJIETBOPEHO B TeueHWe [Ba/LIaTH [HEM €O [HS €ero IpeAbsBIeHUs
norpebuTe/ieM WM OOHApPY)KeHHBbI HEIOCTATOK SIB/IIETCS HEYCTPAHUMbBIM, TIOTpPeOuTeNh TI0
cBOeMy BbIOODY BIipaBe TpeboBaTth: (B pel. efgepanbHOro 3akoHa oT 17.12.99 N 212-D3)

COOTBETCTBYIOILIETO YMEHbIIIEHHS LIeHbI 3a BLINOTHEHHYI0 paboTy (OKa3aHHYH yCIyTy);

BO3MeIl[eHHs TIOHECEeHHBIX MM PAaCXO/[0B 10 YCTPaHEHWI0 HEeJOCTAaTKOB BBITIOTHEHHOW PabOThI
(OKa3aHHOM yC/IyTh) CBOMMH CH/IaMU WJIU TPeTbUMM JIMLIAMU;

OTKa3a OT WCIIOJIHEHHUSI ZIOTOBOPA O BBIMOJIHEHWM pabOoThl (OKa3aHWM YC/IyTH) M BO3MEIeHUsS
yOBITKOB. (B pesi. @eepaibHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

Crarba 30. CpokH ycTpaHeHHsI HeJOCTaTKOB BbITIO/THEHHOH PaboThI
(oKa3aHHOM yC/IyIH)

Henocrarku pabotbl (yCayru) [JO/DKHBI ObITh yCTpaHeHbI MCIIOJIHUTE/eM B pa3yMHBIM CPOK,
Ha3HaueHHbIN roTpebuTenem. (B pes. ®enepanbHOro 3akoHa ot 17.12.99 N 212-93)

A63art - Ucknrouen. (B pea. ®eepanbHOro 3akoHa ot 17.12.99 N 212-®3)

Ha3HaueHHbII MOTpebUTesieM CPOK YCTpPaHeHMs] HeJOCTaTKOB TOBapa yKa3bIBaeTCs B JIOTOBOpe
WA B WHOM TOJIUCHIBAEMOM CTOPOHaMH JOKyMeHTe /JU00 B 3asB/IEHWM, HarpaBJIeHHOM
roTpebuTesieM UCoMHUTEMO. (B pell. ®efepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHWe TMpeAyCMOTPEHHBIX HACTOsiIel CTaThell CPOKOB YCTpPaHEeHWs HeJOCTaTKOB
BBITIOJTHEHHO!N PaboThI (0Ka3aHHOM YCYTH) UCTIOHUTE/Tb YIJIaUuMBaeT MOTPeOUTEITO 3a KaXK/ (bl
JleHb TIPOCPOYKU HEYCTOMKY (TleHr0), pa3Mep U TIOpsiZIOK UCUMC/IeHUSI KOTOPOU OTIpeZiesisitoTCs B
COOTBETCTBUM C OYHKTOM 5 CTaTbU 28 HACTOALero 3aKoHa.

B ciiyuae HapyllleHHs1 yKa3aHHbBIX CPOKOB IOTpeOuTe b BIIpaBe MpeibsIBUTh UCTIONHUTE/O UHbIE
TpeboBaHus, TIpeLyCMOTpeHHble MyHKTaMH 1 u 4 cratbu 29 Hacrosiero 3akoHa. (B pep.
®enepanbHOro 3akoHa oT 17.12.99 N 212-P3)




Crarbsa 31. CpokH y0B/IeTBOPEeHUs OTAe/IbHBIX TPeOOBaHUM
noTpeduTe /A

1. TpeboBaHusi TOoTpebuTeNnsT 00 yMeHBIIIEHUH LieHbI 3a BBITIOJHEHHYIO paboTy (OKa3aHHYHO
yCAyTy), O BO3MeIeHMM pAaCXOfioB I0 YCTPAaHEHWI0 HEeOCTAaTKOB BBLIMIOJIHEHHOW pabOoThI
(0ka3aHHOM YyCIyru) CBOMMM CWJIaMU WIHA TPeTbUMHU JIMLIAMH, a TakKKe O BO3BparTe yIjlaueHHOU
3a pabory (ycayry) JeHeXKHOW CYyMMbl U BO3MeIlleHMM YOBITKOB, TMPUUMHEHHBIX B CBSI3U C
OTKa3oM OT WCITOJIHEeHUs [JOr0BOpa, NpefyCMOTpeHHble NYHKTOM 1 crateu 28 v nmyHKTamu 1 u 4
cTatbu 29 HacTosilero 3akoHa, MOAJIEeXXaT Y/ OB/IE€TBODEHHIO B JleCATUAHEBHBIA CPOK CO [HS
TIpe/IbSIB/IEHUsT COOTBETCTBYIOIero TpeboBanus. (B pes. demepanbHOro 3akoHa ot 21.12.2004 N
171-93)

2. TpeboBanusi notpebutesiss 0 6e3BO3Me3HOM HW3TOTOB/IEHUU APYrod Belyd U3 OJHOPOAHOTO
Mareprasa TaKOro >Ke KaueCTBa WM O TIOBTOPHOM BBITIOJIHEHWH PabOTHI (OKa3aHWU YCITyTH)
TIO/I/IeXKAT Y/IOB/IETBOPEHUIO B CPOK, YCTAHOBJIEHHBIA [ijii CPOUHOrO BBLITIOJIHEHUS PabOThI
(oKa3aHusi yC/Iyrl), a B C/lydyae, eC/i 3TOT CPOK He YCTAaHOBJIEH, B CPOK, IPeAyCMOTPEeHHBIN
JIOTOBOPOM O BBITIOJIHEHUU PabOThI (OKa3aHUM YC/IyTH), KOTOPbIH ObLT HeHa/ieXkallle UCTIOMHEeH.

3. 3a HapylleHue TMpeAyCMOTPEeHHBIX HACTOSIIIIEN CTaThbell CPOKOB Y[OB/IETBOPEHUSI OTAE/IbHbIX
TpeboBaHUI TIOTPeOUTE ST UCTIONHUTE/Th YT/IaUMBaeT MOTPeOUTEsTI0 3a KaX/[bIi JIeHb TIPOCPOYKH
HeyCTOMKY (T1eHI0), pa3Mep U MOPsJO0K UCUMCIeHUsI KOTOPOU OMpeJesisitoTCs B COOTBETCTBUM C
IIYHKTOM 5 cTaTby 28 HacTosLlero 3akoHa.

B ciyuae HapyllleHUsi CPOKOB, yKa3aHHBIX B MYHKTax 1 M 2 HacTosllei CTaTbH, TOTpebuTenb
BIIPaBe TPE/IbSBUTEL UCTIOTHUTEITIO UHbIE TPeOOBaHUs, TIPeyCMOTPeHHbIe IYHKTOM 1 cTaTthu 28
Y MMyHKTaMu 1 1 4 cTatbu 29 HacTosero 3akoHa.

Crarbs 32. IIpaBo noTpeduTe/isA Ha 0TKA3 OT UCIO/IHEHHsI A0r0OBOpPa
0 BBINO/THeHHHU PadoT (oKa3aHuM ycayr) (B pea. @eepanbHOro
3akoHa ot 21.12.2004 N 171-®3)

[ToTpebuTens BmpaBe OTKAa3aThCs OT WCIIOHEHHsS ZIOTOBOPA O BBIMOJHEHWM PaboT (OKa3aHUU

YCJ'[yT) B /moboe BpeMs TIpU YCJIOBHUM OIUIATBI HCIIO/THUTEJ/IHO CbaKTI/I‘-IECKI/I IMTOHeCeHHbIX HM
pacxoaoB, CBA3dHHBIX C MUCTIO/IHEHHEM 00s13aTe/ILCTB M0 JAaHHOMY 10r0OBODY.

Crarbs 33. CMeTa Ha BhINO/THeHHE Pad0ThI (0Ka3aHUe YCTYTH)

1. Ha BbimosHeHre paboThl (OKa3aHWe YC/IyTH), NMPeyCMOTPEHHON JIOTOBOPOM O BBITIOJTHEHUN
paboThI (OKa3aHUU YCIyTH), MOXKeT ObITh COCTaBJIeHa TBepZast Uy TIPUOTM3UTe/TbHas CMeTa.

CocrTaB/ieHre TaKOM CMEeThI 110 TPE6OBaHI/II-O HOTpE6I/IT6J'I$I WJIA UCTIOJTHUTEJIS 00s13aTe/IbHO.

2. WcnonmHuTesis He BrpaBe TpeOOBaTh yBeMUYeHHS] TBEpPAOW CMeThI, a TOTpebuTenb - ee
YMeHbIIIeHUs, B TOM 4MC/e B CydYae, KOrja B MOMEHT 3aK/IHOUeHUsl [JOroBOpa HCK/HOYanach
BO3MO)XHOCTh TIPelyCMOTPETh TO/HbIM 00BeM TIOZIeXKAllX BBIMOJHEHHIO paboT (OKa3aHHIO
YCyT) UM HeOOXOAUMBIX [/l 9TOTO PACXOZ0B.



WcrnonHuTenb ¥IMeeT TMpaBO TpeOOBaTh yBeIWUeHWs] TBePJOW CMeThl TIPU CYIleCTBEHHOM
BO3paCTaHUM CTOMMOCTH MaTepuajioB M 00OpY/OBaHUS, TPeNOCTaB/ISIEMbIX WUCIIOJTHUTEIEM, a
TaKKe OKa3bIBaeMbIX €My TPeTbHMHU JIMI[AMU YC/IYT, KOTOpPOe Hesb3si ObUIO MpeJyCMOTPeTh TIpy
3aK/TFOUeHUM JloroBopa. [Ipu oTKase moTpeOuTesNsi BBHIMOJHUTE 3TO TpeOOBaHWE HWCIOHUTETHh
BITpaBe PaCTOPTHYTH JOTOBOP B CyneOHOM mopsifke. (B pes. @emepanbHOro 3akoHa ot 17.12.99 N
212-D3)

3. Ewm Bo3HMK/IA HeoOXOAWMOCTh BBLITOJHEHHUSI  [IOTIOJTHATENBHBIX paboT  (OKasaHUs
JIOTIOJTHUTE/TBHBIX YC/IYT) U TI0 3TOW TIPUYMHE CYIIIeCTBEHHOTO TIPEBBIIIEHUS MPUOIM3UTETEHON
CMeThl, HCIIOJMHUTE/b 00si3aH CBOEBPEMEHHO TpeayrpeAnTb 00 3ToM motpeburens. Ecmm
noTpebUTesb He /laj COT/Iache Ha MpeBbIlleHre PUOTU3UTeTbHONM CMEeThI, OH BIIPaBe OTKA3aThCs
OT WCIIO/IHEHHUsSI [IOTOBOpa. B 3TOM Cjlyuae WCIOHUTENTH> MOXKET TpeboBaTh OT ToTpeduTesis
yTUIaThI 1[eHbI 3a BLITIOJTHEHHYI0 PaboTy (OKa3aHHYIO YCIyTy).

VcnonHuTemb, CBOEBPEMEHHO He TIPeAyINpe[uBIINN TOTpeOuTenss o HeoOXoAUMOCTH
TIpeBbIIIeHUs TPUOIU3UTENTLHOM CMeThI, 00s13aH UCIIOJIHUTD [JOTOBOP, COXPaHsisi IIPaBO Ha OTUIaTy
paboTel (yciayru) B mipefesiax NpuOIM3uTeNsHON cMeThl. (B pen. DefepasbHOTO 3akoHa OT
17.12.99 N 212-93)

Crarbs 34. Boino/iHeHHe paboThl M3 MaTepUa/ia HCIIOTHUTE/IA

1. VicniostHUTENb 00513aH BITIOJIHUTE PabOTY, OTNpeZie/IeHHY0 OTOBOPOM O BBIITOJIHEHUU PabOTHI,
W3 CBOEro mMarepuasa U CBOUMM Cpe/ICTBaMM, eC/IM UHOe He TIpelyCMOTPeHO 10rOBOPOM. (B pef,.
®epnepanbHOro 3akoHa ot 17.12.99 N 212-P3)

WcrnonHuTenb, TpeJOCTaBUBIIMKM Marepuan [jisi BBITIOJHEHUs paboThkl, OTBeyaeT 3a €ero
HeHaJjie)kaljee KaueCTBO TI0 TipaBWiaM 00 OTBETCTBEHHOCTH TIPOZAABLA 3a TOBAphI
HeHa/|/ieXalllero kauectna. (B pes. @esepanbHOro 3akoHa or 17.12.99 N 212-P3)

2. Marepuan UCIOMHUTENS OIJIaYMBaeTCsl TMoTpebuTeseM TP 3aK/IHOUEHUM yKa3aHHOTO
JIOTOBOpa TIOJIHOCTBIO WM B pa3Mepe, yKa3aHHOM B JIOTOBOpe O BBHITIOJIHEHWHM paboThl C
yC/IOBUEM OKOHYATeJbHOrO pacyeTta IIPU  TOJyYeHWH TIOTpeOWTesleM  BBITIOJTHEHHOU
WCTIO/IHUTE/IEM paboThl, €C/IM WHOW TIOpPSZIOK PAacyeTOB 3a MaTepwasy WCIIONHUTENS He
MpeAyCMOTPEH coryiallieHueM CTOpoH. (B pes. PenepasibHOro 3akoHa ot 17.12.99 N 212-®3)

3. B ciyuasx, mpesyCMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHWM PabOThI, MaTepHal MOXKET OBbITh
TpeIOCTaB/eH MCIIOMHUTe/IeM TIOTpeOuTeito B Kpeaut. Ilocieayrolijee W3MeHeHHe IIeHbI
MIPeJI0CTaB/IEHHOTO B KPEAUT MaTepHrasia UCTIOIHUTE/IST He BeveT 3a co00i mepepacueTa. (B pe.
®enepasbHOro 3akoHa oT 17.12.99 N 212-P3)

4, MaTepHan HCIIO/THUTEId U HeO6XOAI/IMbIe AJIs1 BBITIOJTHEHUSA pa6OTbI TeXHUUeCKHe CpelCTBa,
HWHCTDYMEHTEI U I1poYyee A0CTaB/IAIOTCA K MECTY BBITIOJTHEHUA pa60T HCIIOJIHUTEJ/IEM.

Crarbs 35. Beino/iHeHHe paboThl M3 MaTepuaia (C Belljbio)
noTpeduTe/s

1. Ecyii paboTa BBITIONHSIETCS TIOTHOCTHIO WJTH UaCTUYHO M3 Marepuara (C Bell[bio) moTpebuTeris,
WCIIOJIHUTE/Ib OTBeYaeT 3a COXPaHHOCTb S3TOr0 MaTepuana (Belljd) W IpaBWIbHOE €ro



UCTIO/Ib30BaHUe.
HcnonmauTtens 00s13aH;

MIpeAyTpeuTh TOTpeduTe/sT O HENPUroAHOCTH WM HeA0OpOKAaueCTBEHHOCTH TIepelaHHOTO
rotpebuTesieM Marepuasa (Beru);

MnpeacTaBUTb OTUET 00 HN3paCX00BAHWHN MdTepHrad/lda U BO3BPATUTHL €0 OCTATOK.

B ciiyyae monHOW WM 4aCTUUHOM yTparhl (MOBpeXAeHUs1) marepuasa (Belu), MPUHATOTO OT
noTpeOuTesNsi, WCIONHUTEMb 00si3aH B TpPeX/HEBHbI CPOK 3aMeHUTh ero OJHOPOJAHBIM
MaTeprasioM (Belbl0) aHA/IOTMYHOTO KauyeCTBa U TI0 JKeJIaHUI0 TIOTPeOuTe st U3rOTOBUTH U3[ie/The
W3 OJHOPOAHOrO Marepuasna (BelM) B pa3yMHbIM CPOK, a TIPU OTCYTCTBUU OFHOPOJHOTO
Marepuasa (Belly) aHAJOTMYHOTO KayecTBa - BO3MECTUTb IOTPeOHMTEeN0 [JBYKPAaTHYIO IIeHY
yTpaueHHOTO (TIOBpPeX/EHHOro) Marepyasja (Bellld), a TakXke pacxo/bl, TIOHeCeHHbIe
norpeburesiem.

2. lleHa yTpaueHHOro (MOBPEeXJEHHOr0) MaTepuasna (Belu) OmpefenseTcss, UCXOAs U3 LieHbI
MaTepuana (Bell), CYI[eCTBOBaBIIed B TOM MecTe, B KOTOpPOM TpeOoBaHHe TOTpebuTess
JIO/DKHO OBbLIO OBITH YIOBIETBOPEHO HWCIIOTHUTENEM B JIeHb I00OPOBOJILHOTO Y/IOBIETBOPEHUS
TakKoro TpeboBaHus WX B [ieHb BbIHECEeHUsI CyieOHOro pellieHus1, ecyid TpeboBaHUe TTOTpeOuTest
Z0OpOBOJIBHO YZIOB/IETBOPEHO He ObLIO.

LleHa w™arepuasna (Belu), TIepeJaBaeMOr0 WCIIOJHUTEIO, OTpeZessieTcss B JOTOBOpPe O
BBIMIOJIHEHUM PAabOThI WM B WHOM JIOKyMeHTe (KBUTAHIMM, 3aKa3e), TOATBEPXKJAIOIEM ero
3aKk/roueHue. (B pes. PenepanbHOro 3akoHa oT 17.12.99 N 212-P3)

3. Wcnonuurens 0ocBOOOX/JAaeTCsl OT OTBETCTBEHHOCTU 3a TIOMHYH0 WM YaCTUYHYIO yTpaTy
(moBpexxieHre) Matepuasia (Bell[d), TPUHSATOTO WM OT TIOTpeOuTesns, ec/iu TOTpeOuTenb
TIpeAyTIpeXX/ieH UCMo/iHuTe/leM 00 0coObiX CBOMCTBaX Marepuasa (Bellyd), KOTOpble MOTYT
TOBJIeUb 3a COOOM ero TMOJTHYI WM YaCTUUHYIO yTpaty (TIOBpeXkaeHue) b0 eCc/iv yKa3aHHbIe
CBOMCTBa Marepuana (Bellld) He MOITIM ObITh OOHapy)KeHbl TIPHM HajJIeXKallleld TpUeMKe
WCIIOJTHUTEeJIeEM 3TOro Marepuana (Bewu). (B pef. @enepanbHoro 3akoHa oT 17.12.99 N 212-@3)

Crarbs 36. O053aHHOCTH UCIIO/THUTE/IA HH()OPMHUPOBATH
norpeduresisa 00 00CcTOATE/IHCTBAX, KOTOPHIE€ MOTYT MOB/JIHATH Ha
KayeCTBO BBIMO/THAEMO# PadoThl (0Ka3bIBaeMo# yC/IyrH) WiIH
MOBJ/IeYb 3a C000ii HEBO3MO)KHOCTH ee 3aBepIleHUus B CPOK (B pe/.
depepasibHOro 3akoHa ot 17.12.99 N 212-P3)

VicriostHUTENIL 00s13aH CBOEBPEMEHHO HMH()OPMUPOBATL MOTPeOHTENsT O TOM, UTO COOMIOeHHe
YKBBEIHI/Iﬁ HOTPEGI/ITEHH 1 VHbIe O6CTOHT€J’ILCTBa, 3daBUCALLIME OT HOTPE6I/IT6JIH, MOTYT CHU3UTH

KaueCTBO BBITIOJTHSIEMOUM paboThI (OKa3bIBaeMOU YCTyTH) WK TIOBJIEUb 3a OO0 HEBO3MOXKHOCTh
ee 3aBeplleHus B CPOK. (B pef. @enepanbHOro 3akoHa oT 17.12.99 N 212-93)

Ecru  moTpebutens, HecMOTps Ha CBOeBpeMeHHOe ¥ 000CHOBaHHOe WH(OPMHpPOBaHHe
WCTIO/IHUTE/IeM, B DPa3yMHbI CPOK He 3aMeHMT HeNpUrofHbli WM HeJoOpoKaueCTBEeHHbIN
Marepuas, He U3MEHHUT yKa3aHWi 0 criocobe BBITIO/IHEHMsT paboThI (OKa3aHWs yCayru) ubo He



YCTPAaHUT HHBIX OOCTOSITENIbCTB, KOTOPble MOTYT CHH3UTh KauyeCTBO BBITIOHAEMOUW DPabOThI
(OKa3pIBaeMOM yC/Iyru), WCIOJHUTE/b BIIpaBe OTKa3aTbCsli OT WCIOJHEHUs [10roBopa O
BBITIOJTHEHUH PaboThI (0OKa3aHUM yCIYTH) U TIOTPeOoBaTh MOJTHOTO BO3MellleHHs YOBITKOB. (B pe.
®epnepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 37. Ilopsagok u (hpopMbI OILIATHI BHINO/THEHHOM PadoThI
(oxa3aHHOM yciayru) (B pea. @esepaibHbIX 3aK0HOB 0T 21.12.2004 N
171-P3, ot 27.07.2006 N 140-P3)

[TorpebuTens 00si3aH OIUIATHTHL OKa3aHHbIE €My YC/IyTd B TIOpsKe W B CPOKH, KOTOpBIE

YCTaHOBJIEHbI JOTOBOPOM C UCMOMHUTeNNeM. (B pef. PenepanbHOro 3akoHa ot 21.12.2004 N 171-
®3)

[TorpebuTesib 00s13aH OTUIATUTD BLITTOJTHEHHYIO MCTIOHUTE/IEM B TTIOJTHOM obbeMe paboTy mocrie
ee npuHATHs riotpebutesiem. C coracusi moTpebuTesnsi pabota MOKeT OBITH OIIaueHa UM TIpH
3aKJIFOUEHHH JI0TOBOpA B IIOJTHOM pa3Mepe WM ITyTeM BbljauM aBaHca. (B per. dezepanbHBIX
3aKOHOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-®3)

Ormtata OKa3aHHBIX YCAYT (BBIMOJIHEHHBIX pab0T) TIPOM3BOAUTCS MOCPEACTBOM HATMUHBIX WA
Oe3Ha/IMUHBIX PaCUeTOB B COOTBETCTBUM C 3aKOHO/aTelbcTBOM Poccuiickoii Dezpepanyu. (B pe,.
®enepasibHOIO 3aKk0Ha OT 27.07.2006 N 140-D3)

[1pu rcnonb30BaHUM HaMUHOM (hOPMBI pacyeToB Orlj1aTa TOBapoB (paboT, yciiyr) norpeburesnemM
MPOM3BOJUTCS B COOTBETCTBMM C YyKasaHWeM IpozaBlia (WCIIOHWTENsI) IyTeM BHeCeHHUs
HaJIMYHbIX JIeHeXXHbIX CPeJCTB TpoAaBLy (UCIOMHUTEN0), MO0 B KPeAUTHYI0 OpraHM3aluio,
mib0 TIJIAaTE)KHOMY —areHTy, OCYIIeCTB/SIFOILEMY [[eSTe/IbHOCTh 110 TIpUeMy  TIaTeXKel
¢usnyeckux sui, 100 OGAHKOBCKOMY TIJIaTE)KHOMY areHTy (cy0areHTy), OCyIleCTBISIOLEMY
JlesITeIbHOCTh B COOTBETCTBUM C 3aKOHOZATETHCTBOM O OaHKax M OAaHKOBCKOH [1esiTe/TbHOCTH,
eC/Id UHOe He YCTaHOBJIeHO (eJiepasbHbIMU 3aKOHAMU WM UHBIMA HODMaTUBHBIMU TIPaBOBBIMU
aktamu Poccuiickoii ®epepanun. Ilpu 3ToM 00si3aTesibcTBa MOTpeOHTeNs TIepes MPOABLIOM
(McrionHUTeENIEM) TIO OrfiaTe TOBapoB (paboT, yCayr) CUMTAIOTCS WCIIOJHEHHBIMU B pa3mepe
BHECEHHBbIX /[IeHe)XHbIX CpPeACTB C MOMEHTa BHECeHMs] HalW4HbIX JeHeXHbIX Cpe/iCTB
COOTBETCTBEHHO TIpofiaBLly (MCIO/SHUTEN0), /MO0 B KpeJUTHYK OpraHusaluio, Jubo
T7IaTe>)KHOMY areHTy, OCYILeCTB/ISIOLEMY ZlesTe/IbHOCTb I10 MPUeMy IiaTexeild (pr3nvecKux L,
mibo 6GaHKOBCKOMY TIJIaTeXXHOMY areHTy (CyOareHTy), OCYLIeCTBJISIIOIIEMY [esiTeJIbHOCTb B
COOTBETCTBMM C 3aKOHOJATENLCTBOM O 0OaHKax W OaHKOBCKOW [esTeNbHOCTH. (B pef.
®enepasbHbIX 3aKOHOB OT 03.06.2009 N 121-P3, ot 27.06.2011 N 162-P3)

Crarbs 38. - YTpatuiaa cuny. (B pej. @eaepanbHOro 3aKkoHa 0T
25.10.2007 N 234-D3)

Crarbsa 39. Pery/inpoBanue oKa3saHus 0T[e/IbHBIX BUAOB yC/Iyr

[MocnencTBUST HapyllleHWs] YC/IOBWM JOTOBOPOB 00 OKa3aHWUM OTZAe/NbHBIX BUZOB YC/IyT, eC/ii
Takue JO0roBOpPbl MO CBOEMYy XapakTepy He MOAMNaAaroT TMOJ AeMCTBHMEe HACTOsILLel IVIaBhl,



onpeaearoTCAa 3dKOHOM.

Crarbs 39.1. [IpaBuia oKa3aHus 0T/[e/IbHBIX BUAOB YCIYT,
BBITIO/THEHUA OT/€/IbHBIX BUIOB PadoT moTpeduTensam (B pes.

depepanibHOro 3akoHa ot 18.07.2011 N 242-P3)

[MpaBuia oOKa3aHUS OTAEIbHBIX BH/OB YC/IYI, BBITIOJIHEHUS OTAEIbHBIX BHJOB paboT
roTpebUTe/IIM yCcTaHaBMMBarOTCs [IpaBuTenscTBoM Poccuiickoit deznepariyu.

I'naBa IV. I'ocynapcTBeHHasi ¥ 001eCTBeHHAs 3alUTa NMpaB
noTpeduTe /e

Crarbs 40. PeepaibHbIU FOCYAapPCTBEHHbIM KOHTPOJIb (HAa/A30p) B
o0/1acTH 3al[UTHI IPaB NoTpeduTesiei (B pea. PegepaibHOT0

3akoHa ot 11.06.2021 N 170-®3)

1. ®enepanbHbIM TOCYJAPCTBEHHBIM KOHTPOJIL (Ha/i30p) B 00/1aCTH 3allUTHI TIPaB MOTpebuTeei
ocyuiecTBisieTcss  (efepasbHbIM  OpPraHOM  UCIIO/JIHWUTeNbHOM  BAacTH, yTHOTHOMOYEHHbIM
[TpaBuTenscTBOM Poccuiickoit @efepariuu (fasiee - opraH rocyAapCTBeHHOTO HaJj30pa).

2. TlpeagmeTtom (emepasbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haf30pa) B 00/1aCTH 3allUTHI TIPaB
noTpebuTesel SIBISIOTCS:

1) cobmiofeHre  W3TOTOBUTENISIMH, MCIIONHUTEISMM, TIPOJABL[AMM,  YIIOJIHOMOUYEHHBIMU
OpraHM3alUsiMM  WIA  yIOJHOMOYEHHbIMH  WHAUBUAYaJbHbIMU  TPeANpPUHHAMATE/ISIMHY,
MMIIOPTEPAMH, BJaJie/ibl[aMM  arperatopoB  00s3aTe/IbHbIX TpeOOBaHWM, yCTAHOBJ/IEHHBIX
HaCTOSUM 3aKOHOM, IPYTUMHU (peJiepaJbHbIMU 3aKOHAMU U UHBIMU HOPMaTHMBHBIMU MPaBOBBIMU
aktramu Poccuiickori ®Pepfepauyy, a TakKKe aKTaMM, COCTaB/SIOIIMMU TMpaBo EBpasuiickoro
KOHOMHUECKOTO COI03a, Pery/UPYIOIUMH OTHOILIEHUS B 00/1aCTH 3all[UThI MPaB MOTpeOuTeel;

2) cobmofleHe  U3TOTOBUTENIEM, UCIIOJIHUTeNeM  (JIMLOM,  BBITIOJHSIOWUM  (YHKLUN
WHOCTPAHHOTO W3TOTOBUTEJISI), TIPOJABIIOM TpeOOBaHMIA, YCTAHOBJIEHHBIX TeXHUYECKHUMU
peryiaMeHTaMH, WK 00si3aTe/TbHBIX TpeOOBaHMUH, Mo/|eXKall[uX TPUMeHeHUI0 10 HSI BCTYTIIeHHsT
B CWIy TEXHUYECKUX PErJIaMeHTOB B COOTBeTCTBUU C PDejepasbHbIM 3aKOHOM OT 27 nekabps
2002 roga N 184-®3 "O TeXHUYECKOM peryJupoBaHun";

3) cobmoeHre TpoAaBLlAMKA WM BiaJie/ibllaMH  arperaropoB 00s3aTe/bHbIX TpebOBaHWA K
MapKUpOBKe TOBApOB CpeACTBAMU  WJeHTUHUKALMM, K Tiepejaue uHPopMaluu B
rOCy/lapCTBEHHYI0 HH(MOPMAlLMOHHYI0 CHCTEMY MOHHTOPMHra 3a 00OpPOTOM TOBApOB,
noJyieXxalux o0si3aTe/TbHONH MapKHUPOBKe CPeACTBaMHU HAeHTH(UKALIMK, U UHBIX TpeOOBaHWM,
CBSI3aHHBIX C 000OPOTOM TOBApOB, MH(OPMAIIMS O KOTOPBIX TOAJIEXKUT BHECEHHIO B yKa3aHHYIO
roCyJapCTBeHHYI0 MH(GOPMAL[MOHHYIO CUCTeMY B COOTBeTCTBUU C De/iepabHBIM 3aKOHOM OT 28
Jekabps 2009 roma N 381-®3 "OO6 OCHOBax TOCYHZAPCTBEHHOTO PEry/JIMPOBAHUS TOPrOBOM
nesatenbHOCTH B Poccuiickoit @epepariun”, PenepanbHbiM 3akoHOM OT 13 wmioHs 2023 roga N
203-®3 "O rocyaapCTBEHHOM peTyIMpPOBaHUM TIPOM3BOZCTBA U 000pOTa TabauHBIX W3[E/UH,




TabauHOM MpPOJYKLMH, HUKOTMHCOJepiKalllell TpOJAYKLUMU W ChIpbsl il MX IPOM3BOACTBA",
depepaibHbIM  3aKOHOM OT 22 Hosa0ps 1995 roma N 171-®3 "O rocysapCTBEHHOM
peryiupoBaHMMd  TPOM3BOACTBA U 000OpoTa  3TWUMOBOTO  CIIUMPTA,  alKOTOJIBHOW |
CTMPTOCOJepiKalllell TPOAYKIMA U 00 OorpaHWyeHUM TOTpedsieHrst (PacIUTHsI) aTKOTOIBHOM
MPOAYKLMH'"', 32 HUCK/IIOUeHHEeM TakKMX 00s3aTesbHbIX TpeOOBaHMM, OTHOCSIIMXCS K TpegMeTy
PerroHa bHOTO TOCYJApPCTBEHHOTO KOHTpOJisi (Haj3opa) B 00/1acTW PO3HUYHOW TPOJAXKU
aJIKOTO/IbHOM U CITMPTOCOZeprKalllell POAYKLMU U (peZiepalbHOrO rOCy/lapCTBEHHOIO KOHTPOJIS
(Haz3opa) B oOmacTv TIPOM3BOACTBA W 000pOTa I3TWIOBOTO CIHPTA, alKOTOJMBHOM U
CTIIMpTOCO/epKalliei mpoayKiuu. (B pes. PenepanbHoro 3akoHa ot 04.08.2023 N 474-P3)

3. OpraHuszanys U OcCyllecTB/leHHe (efiepalbHOr0 IOCY[apCTBEHHOIO KOHTpOJsl (Haz3opa) B
00J1acTH 3alUTHI TIpaB MoTpebuTeneli peryaupytorcs PepepanbHbiM 3akoHOM 0T 31 mrons 2020
roga N 248-®3 "O rocysapCTBeHHOM KOHTpO/e (HaJ30pe) U MYHULIMIIAJbHOM KOHTpOJie B
Poccutickon ®enepaun’.

4. TTonoxkenue o denepasbHOM TOCYAAPCTBEHHOM KOHTpOJIe (Haz30pe) B 00/1aCTH 3alUThI TTPaB
notpebuTesneit yreepxxgaetcs [IpaBurenbctBoM Poccuiickoit depepariyu.

5. B nonoxennn o ¢enepasbHOM rOCYJapCTBEHHOM KOHTpoJie (Haz3ope) B 00/1acTy 3aIiyThI
rpaB moTpebuTenell yKa3bIBalOTCSI HaUMEHOBAHWE W CTPYKTYDHbIe 371eMeHTbl TeXHHUUeCKOro
pernamenTa ¥ (W1) 00si3aTe/TbHBIX TPeOOBaHMM, MO/IeXKAIIMX TPUMEHEHHIO [0 IHS BCTYTUIeHHS
B CWIy TeXHUUECKUX periaMeHTOB B COOTBeTCTBUU C PDejepanbHbIM 3aKOHOM OT 27 aekabps
2002 toma N 184-®3 "O TeXHWYECKOM peryJUpOBaHMHU", OLleHKa COOJIIOIEHUs] KOTOPBIX
OCYILLeCTB/sSIeTCs] B paMKax (eZilepaibHOr0 rocCy/jlapCTBeHHOTO KOHTpOJisi (Haz3opa) B ob6/acTu
3alUTHl TIpaB TIOTpeOuTesnell, a TakKe BHAbI TMPOAYKLUWH, SBsOMMecs o00beKramu
(esepanbHOTO roCyjapCTBeHHOI0 KOHTPOJIs (Haj30pa) B 06/1acTy 3alliMThI 11paB MOTpebuTeel.

6. OpraH rocyfapCTBeHHOTO Ha/j30pa €)KeroJjHo rOTOBUT TOCYAAPCTBEHHBIN /0K/aJ O 3alljuTe
rpaB mnotpebuteneii B Poccuiickoii ®enepariivi B MOpsiike, YCTAaHOBIEHHOM I[IpaBUTeHCTBOM
Poccutickont deneparum.

7. OpraH rocyzjapCTBeHHOTO HaJj30pa BIpaBe 00pamaTbCsi B CyZ C 3asiBI€HUSMH B 3al[UTy TpaB
notpebuTesiell W 3aKOHHBIX WHTEPECOB OTJe/bHBIX TMOTpebuTesnel (rpymnmbl MOTpebuTesnet,
Heorpe/le/IeHHOTO Kpyra MoTpeduTesieit), a Takke ¢ 3asiB/IeHUSIMU O JIMKBU/IALIUU U3TOTOBUTEJIS
(McrionHUTeTSA, TIPOJABLA, YIIOJTHOMOUEHHON OpraHu3aljiy, UMITOpTepa, Brafienblia arperaropa)
b0 O TIpeKpalleHu! [esITeTbHOCTH WHAWBHUYaTbHOTO MpeArpruHUMaresisi (YIoJHOMOUEHHOTO
WH/IUBU/Iya/lbHOTO TIpeANpUHUMATess)) 3a Tpyboe (TOB/eKillee CMepTb WA MacCOBbIe
3abosieBaHus], OTPAB/IeHUs JIFO/ield) HapylleHre 1paB TIoTpebuTeei.

8. OpraH rocylapCTBEHHOrO Ha/30pa B TOpsiKe, YCTAaHOBJIEHHOM 3aKOHO/aTe/IbCTBOM
Poccutickoit ®@enepaiiui, MOXXeT ObITh TPHBJIEUEH CYZIOM K YYaCTHIO B jiele, a TaK>Ke BIIpaBe
BCTYyMaTh B /IeJI0 TI0 CBOEM WHUIMAaTHBE WK 10 WHULMaTUBE JIULl, YYaCTBYIOLIUX B Jeie, [/
Jlau¥ 3aK/II0UeHHsI TI0 ZieJly B LeJIAX 3all[UThl TIpaB MOTpPeOuTeIel B paMKax rPaXKAaHCKOTO WK
aZIMUHUCTPATUBHOI'O Cy[OTIPOU3BO/CTBA.

9. OpraH rocyzapCTBeHHOIO HaZ30pa BIpaBe /aBaTh pa3bsiCHEHMS 110 BONPOCAM INPUMEHEeHHs
3aKOHOB M WHBIX HOPMaTUBHBIX TPAaBOBbIX akTOB Poccutickoii denepaiiyyv, peryavpyrommx
OTHOLIIeHUsI B 00/1aCTH 3alUTHI 1TPaB MoTpebuTesieit.

10. KoHcynbTHpOBaHMe, MPOGWIaKTUYECKU BU3WT, HaOmogeHWe 3a  coOmopeHreM



o0si3aTenbHBIX TpeOOBaHMM, Bble3ZHOe 00cCIeoBaHHWEe MOTYT TMPOBOAUTHECS (hefepasbHBIMU
roCyJapCTBeHHBIMU YUPEXIeHUSIMH, TI0ZjBeIOMCTBEHHBIMU OpPraHy TOCyAapCTBEHHOTO HaZ30pa,
B TOpSiIKE W CJlyyasX, YCTAHOBJIEHHBbIX IOJIO)KeHHeM O defeparbHOM TOCYAApPCTBEHHOM
KOHTpOJIe (Haz3ope) B 00/1aCTH 3aI{UTHI TTPaB TIOTPeOUTeTei.

Ctarbsa 41. O0s3aHHOCTh H3rOTOBUTE/IA (MCIIO/THUTE/IA, IPO/AABIA,
YNO/THOMOYEHHOH OpPraHM3aliiy UM YIIOJITHOMOYEHHOT0
UH/AUBU/Ya/IbHOI0 NpeAlPpUHUMAaTe/Isl, UMIIOPTepa, BJiajie/bLa
arperaropa) no npeAoCcTaB/JIeHUuI0 HH(popMaLUU rocyJapCTBeHHbIM
opraHam (B pea. @eepanbHbix 3aK0HOB 0T 18.07.2011 N 242-®3, ot
29.07.2018 N 250-D3, ot 01.04.2025 N 41-P3)

1.  W3rotoBuTenb (UCMIOMHUTEb,  TIPOJiaBell,  yIOJHOMOYeHHAass  OpraHu3alys  WIH
YNOTHOMOYEeHHbIM WHAWBU/ya/IbHBIN TpeATpUHUMare/ib, UMIIOPTEp, Brajesel] arperaropa) mo
TpeOOBaHUIO OpraHa roCy/lapCTBeHHOTO HaZj30pa, ero JO/DKHOCTHBIX JIUI] 00s13aH Mpe/ioCTaBUTh
B YCTaHOBJIEHHbIi WMH CPOK JIOCTOBEDHbIE CBe[eHUs, [JOKYMEHTAl[Ui0, OObSCHEHWS B
MMCbMEHHOU ¥ (W/TH) YCTHOM dhopMe 1 MHYI0 WH(OpMaLHio, He0OXOAUMYFO JJIsi OCYIIeCTB/IEHHUS
OpraHoOM TOCYJapCTBEHHOTO HaZi30pa U €ro [JJO/DKHOCTHBIMU JIMI[aMU  TIOJTHOMOUHH,
yCTaHOB/IEHHBIX 3aKOHO/jaTeIbcTBOM Poccuiickoli ®@ezepariyu. (B pesi. Pefiepa/ibHbIX 3aKOHOB OT
29.07.2018 N 250-93, ot 01.04.2025 N 41-93)

K Hopmamuenbim npaeoebiv akmam P®, ycmanaenueawowjum obsizamenbHble mpebosanus u
npedycmMompeHHbIM NyHKMoM 2 cmambu 41 He npuMeHsIIOMCcsl NO/A0XHCEHUs

yacmelti 1 u 4 cmambu 3 ®PedepaibHo20 3akona om 31.07.2020 N 247-D3 (nyHkm 7 cmambu
16 ®edepaibHoz0 3akoHa om 01.04.2025 N 41-D3).

2. Bnageneny arperatropa B C/yuyasix, NpeJyCMOTPEHHBbIX 3aKOHOZATe/NbCTBOM Poccuiickoit
@enepaiun, 00s3aH  TIPeJOCTaBUTh  YIIOJHOMOYEHHOMY  TOCYZAPCTBEHHOMY  OpTaHy,
OCYILIeCTBISIIOIIEMY OTIePAaTUBHO-PA3bICKHYIO [IeSITeIbHOCTh WM obecrieueHre 0e30mMacHOCTH
Poccuiickoit @esiepaliuy, 3ampollleHHble yKa3aHHbIM OPraHOM CBeZleHWsl C HCII0/Ib30BaHUEM
e[IUHOW CUCTeMbl MEXXBEJOMCTBEHHOI'O 3/71eKTPOHHOTO B3aMMOJEWCTBUSI B CPOKH, TMOPSJKe,
cocTtaBe U (popmarte, KOoTopble ycTaHaB/auBarOTcs [IpaButesnbctBoM Poccuiickoit ®epepaiivu. (B
pen. @enepanbHoro 3akoHa ot 01.04.2025 N 41-P3)

Crarbs 42. - YTparuia cuiay. (B pe. @eepaibHOro 3akK0Ha 0T
21.12.2004 N 171-D3)

Crarbs 42.1. ITosiHOMOUYHS BBICIIUX MCIIO/JIHUTE/IbHBIX OPraHOB
cyobekToB Poccuiickoit @epeparnuu B 00/1aCTH 3aliUTHI IIPaB
norpeoduresei (B pen. @eepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-
@®3, ot 08.08.2024 N 232-P3)

1. BBICIINE WCTIOMHUTEBHBIA OpraH COOTBeTCTBYOIlero cybnekta Poccuiickoit Pepmepariuu




OCYILIeCTBJISIET MEePOTIPUSTHS TI0 peanu3alyi, 00ecrieueH!I0 U 3alluTe TpaB MoTpeduTesneil U B
rpeziesiax CBOUX MOTHOMOUUM TIPUHUMAET Orpe/ie/ieHHble Mephl. (B pef. Pefiepa/ibHbIX 3aKOHOB
ot 18.03.2019 N 38-®3, ot 08.08.2024 N 232-P3)

2. B uensix cofeMcTBUs 3all[uTe TIpaB IOTpeOuTe/iell WCIO/NHUTE/IbHbIE OpraHbl CyOBLEKTOB
Poccuiickoit ®efepaiiui  pa3padaThIBalOT pervoHajbHbIE TPOTpaMMbl T10  3alljUTe TpaB
roTpebuTesielt U OKa3bIBalOT CO/IEHCTBHE OpraHaM MeCTHOTO CaMOYIIpaB/ieHusI U 00I1jeCTBeHHBIM
o0beHEeHUSIM TIOTpebuTeNnel (MX acCOIMALIMsM, COK03aM) B OCYIIeCTBIEHUW UMU 3allJUThI PaB
riorpeburesieit. (B pexn. PenepanbHbix 3akoHOB OT 18.03.2019 N 38-P3, ot 08.08.2024 N 232-
D3)

3. OpraH rocyjapCTBeHHOTO HaJj30pa yTBEP)KJaeT MeTOAUYeCKHe PeKOMeH/Ial[iu 110 pa3paboTke
Y peasiv3al[ii PerMOHa/IbHBIX U MYHHUIUIA/IBHBIX TIPOrPaMM 10 3alllUTe MpaB noTpedutenei. (B
pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-P3)

Crarbs 42.2. Ilepepaua ocyiecTB/IeHUS MMOJTHOMOYUM OPraHa
roCyAapCTBEHHOT0 HAa/[30Pa UCIO/THUTE/IbHBIM OPraHaM Cy0beKTOB
Poccuiickon ®Peepanun (B pes. @egepaibHOro0 3aK0Ha 0T
08.08.2024 N 232-P3)

[TonHOMOuUMS OpraHa TOCYAApCTBEHHOTO Haz30pa [0 OCYIIEeCTBIEHHIO  (eepasbHOro
rOCyJapCTBEHHOTO HaJ30pa B 00/IaCTH 3allMThI MPAB MOTpeOuTeseld MOTYT TiepejaBaThCs ISt
OCYILIeCTB/IEHUS] ~ WCIIOMHUTE/IbHBIM ~ OpraHaM  cyObekToB  Poccuiickori — dezmepaiuu
noctraHoB/neHussiMu  [IpaButenbcTtBa Poccuiickort ®Pezepaliid B TIOPsiIKe, YCTAaHOBJIEHHOM
denepanbHbIM 3akOHOM 0T 21 gekabps 2021 roma N 414-®3 "O6 oOummx NpUHLUIIAX
opraHu3aluu Mmy6/IMuHOM BiacTy B cyobekTax Poccuiickoii ®eneparyn'.

Crartbs 42.3. [Togaua 1 paccMoTpeHue o0paleHui nmorpedouTenei (B
pea. @eaepanbHoro 3akoHa ot 18.03.2019 N 38-®3)

1. OGpairieHre noTpebuTeNsT MOXKeT ObITh HarpaB/€eHO B MUCbMEHHOH (opme Ha OyMa’kHOM
HOCUTe/lle WU B SJ€KTPOHHOW (opMe B oOpraH TrOCyJapCTBEHHOIO HaZ30pa, WHbIe
ynomHOMOYeHHbIe (efiepasibHble OpraHbl WCIIO/IHUTEbHON BJIaCTH, WCTIOMHUTEIbHBIA OpraH
cyobekra Poccuiickoit ®epmeparuu MO0 OpraH MeCTHOTO CaMoOyIipaBieHus. (B pe.
®epnepanbHOro 3akoHa ot 08.08.2024 N 232-D3)

2. OGpamenune noTpebuTenss MokeT OBITH HampaB/eHO TI0 TI0YTe, C HCIIO/b30BaHUEM
MH(OPMaL[MIOHHO-Te/IEKOMMYHUKAlJMOHHON ceTu "VIHTepHeT", B TOM uuc/ie O(ULIMAIBLHOTO
caiiTa opraHa rOCy/lapCTBEHHOTO Ha/i30pa, MHBIX YIIOJHOMOYEHHBIX (heflepa/ibHbIX OpPraHoB
VICTIOJTHUTE/IbHOM B/IaCTH, UCIIOJHUTE/IBHOTO opraHa cyObekra Poccuiickoit @enepanyu 1m6o
opraHa MeCTHOTO camoytpaBieHusi (B cyOwektax Poccuiickoii ®eneparu - TOpoOJax
¢enepanpbHoro 3HaueHusi MockBe, Cankr-Iletepbypre u CeBacTomnosie C MCIONb30BaHUEM
o(ULMaNbHOrO caiiTa OpraHa MeCTHOIO CaMOyTpaB/ieHUsl B C/yyae, eC/ii 3TO NpeyCMOTPEHO
3akoHamMu cyObekToB Poccuiickoit ®esepauyu - ropofioB denepasbHOr0 3HaueHUsi MOCKBBHI,
Cankr-Iletepbypra u CeBacTomnosns), eAMHOTO TIOpTaia TOCYAapPCTBEHHBIX W MYHUIATAIBHBIX
yCaIyr inb0 pervoHasbHOrO TopTana TOCY/apCTBEHHBIX W MYHULMIIAJIBHBIX YCIYT, a TaKKe



MOXeT OBITb TIDUHSITO TIPW JIMYHOM TipueMe 3asiBuTesnsi. (B pen. demepasbHOro 3akoHa OT
08.08.2024 N 232-D3)

3. B MHOroQyHKIMOHa/NbHBIX L|eHTpaxX MpejoCTaB/leHNs TOCyAapCTBeHHbIX U MYHHULUMNA/IbHBIX
yCJIYT MOTYT OCYLIeCTBASTbCS TpUeM oOpalleHuil moTpebuTteneli W KOHCYJIBTUPOBaHHE
notrpeOUTesel 10 BOMpPOCaM 3alllUThl X TPaB Ha OCHOBAHWU COTVIALIEHWHA O B3aWMO/I€HCTBUN
MeXJy  MHOTO(QYHKLHMOHAa/JbHBIMM  LIEHTPAaMM  TIPeJOCTaB/lIeHUs  TOCY[apCTBEHHBbIX U
MYHULMNAIbHBIX YCAYT W (pefiepasbHBIMA OpraHaMyd MCIIOJIHUTebHOM B/acTH, OpraHaMu
roCy/lapCTBeHHbIX BHEOM/PKETHbIX (DOH/IOB, OpraHaMU T'OCY/apCTBEHHOM BJacTh CyOBEKTOB
Poccuiickon denepariyy, opraHaMy MECTHOTO CaMOYTIPaB/IeHMUs.

Crartbs 43. OTBeTCTBEeHHOCTD 3a HapylIeHHue MpaB MoTpeduTe e,

YCTAHOBJ/ICHHBIX 3aKOHAMH U UHBIMH HOPMATUBHBIMMU IIPABOBHIMHU

aktamu Poccuiickon @epepanuu (B pej. @esepasibHOro 3aKoHa 0T
21.12.2004 N 171-®P3)

3a HapyllleHWe TIpaB TOTpPeOUTeNel, yCTaHOB/IEHHBIX 3aKOHAaMH W WHBIMA HOPMATHBHBIMHU
MpaBOBbIMU akTaMu Poccutickoit ®efepanuu, rmpojasel] (HMCIIO/JHUTENb, W3TOTOBUTE/b,
yIOTHOMOYEeHHasi OpraHu3aliyds WU YIIOJIHOMOUEHHBIM WH/UBUAYaIbHBIA TpeAIpUHUMATe b,
UMIIOPTEP)  HeceT  aJMUHUCTPATUBHYIO,  YTOJIOBHYHO WM  TPaXKJaHCKO-TIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHO/aTeIbCTBOM Poccutickoii @esepariuu.

Crarba 44. OcymiecTB/IeHHe 3aIMTHI MPaB MoTpeduTe/1ei
OpraHaMu MeCTHOr0 camoynpas/ieHus (B pea. @eaepasibHOrO0
3akoHa oT 22.08.2004 N 122-D3)

B uensix 3aiuThl TipaB rotpebuTesiell Ha TEPPUTOPHUM MYHULIMITATBLHOTO 00pa30BaHUsI OpraHbl
MeCTHOTI'O CaMOyTpaB/ieHus! BIIpaBe:

paccmarpuBarh oOpalljeHusl TToTpeduTe e, KOHCY/IbTUPOBaTh KX IO BOMPOCaM 3allUThI I1PaB
notpebuTerieii; (B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

o0paIratbCs B Cy/bl B 3alI[UTY TpaB MOTpebuTesieli (Heorpeje/IeHHOTO Kpyra noTpedureseii);

pa3pabarbiBaTh MYHHIMIA/bHbIE TPOrPaMMbl [0 3alUTe TMpaB ToTpeduTeneil. (B peq.
®enepanbHOro 3akoHa ot 18.03.2019 N 38-P3)

[Ipy BbIBIEHMH MO oOparieHWr0 MoTpebuTenss ToBapoB (paboT, ycayr) HeHajeXalero
KauecTBa, a TAK)Ke OMacCHbIX /ISl KU3HH, 3[]0POBbsI, UMYILleCTBa MOTpebuTesieil U OKpysKarolei
cpefbl OpraHbl MECTHOTO CaMOyIIpaB/ieHHs He3aMeZINTe/IbHO U3BelratoT 00 3ToM ¢esepaibHbIe
opraHbl UCIIOJTHUTE/ILHOM B/IACTH, OCYLLeCTB/ISIOLe KOHTPO/Ib 38 KaueCTBOM U 0e301acHOCTbIO
ToBapoB (pabor, yciyr). (B pen. @emepanbHOro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbs. - YTpaTtuia cumy. (B pes. PenepanbHoro 3akoHa oT 18.03.2019 N 38-P3)

Crarbs 45. IIpaBa 0011ecTBeHHBIX 00beJUHeHHI oTpeduTeel (Uux



acconManyu, cow3oB) (B pea. @eaepaibHOro 3akoHa ot 21.12.2004 N
171-®3)

1. TparkziaHe BIipaBe 00BEAUHATHCS Ha JOOPOBOBHON OCHOBE B OOIIleCTBEHHbIE 00BEeJUHEHHS
notrpebuTesiel (MX accoOLMAlM, COO3bI), KOTOPbIe OCYILECTB/ISIOT CBOK [esTebHOCTh B
COOTBETCTBMM C yCTaBaMU yKa3aHHBIX OO0beAuHeHWM (MX accouyaldii, CO30B) W
3aKOHO/IaTeMbCTBOM Poccuiickoli @ezepaliiu.

2. ObiecTBeHHbIe 00beAMHEHUs MOTpebuTesell (MX acCOLMAL[M, COIO3bI) [/l OCYIIeCTBIeHUs
CBOUIX YCTaBHBIX IieJiel BIIpaBe:

yuacTBOBaTh B pa3paboTke 00s3aTe/ibHBIX TpeOoBaHUM K ToBapaM (paboTram, yciyram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTMBHBIX TMPaBOBLIX aKTOB Poccuiickoii deneparuu,
PEryJTUPYIOIIUX OTHOIIEHUS B 00/1aCTH 3alJUThI TIPaB MOTpebuTesel;

MIPOBO/IUTH HE3aBUCHMYIO KCIepTU3y KauecTBa, 6e301macHOCTH ToBapoB (paboT, yciiyr), a Takxke
COOTBETCTBUSI TIOTPeOUTENHCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBreHHON NpoZaBLIaMU
(M3roTOBUTE/ISIMY, UCIIOJIHUTEISIMU) UH(OPMALIUY O HUX;

OCYIIIeCTB/IATh 00IeCTBEHHBIM KOHTPOJIb 3a COO/TIO/IeHHEM TpaB MOTPeOUTe/el U HamlpaB/isiTh B
OpraH rocyJapCTBeHHOTO Ha/i30pa ¥ OpraHbl MECTHOTO CaMOyTIpaB/ieHus: HH(opMaIiuio o GakTax
HapyILIeHWH MpaB MOTpebuTe el /isi IPOBeIeH!Us TPOBEPKH 3TUX (AaKTOB U TIPUHATUS B CTydae
WX TIOATBEP)KAEHUSI Mep [0 TIPeCeYeHHIO0 HapyllleHWM mpaB MoTpebuTesnell B Tipeesax
MOJIHOMOUMM YKa3aHHBIX OpraHoOB, Y4yacTBOBaTh B TIPOBeAEHUU IKCTEPTH3 1o (aKTam
HapyIleHWI TIpaB ToTpebuTesnell B CBSA3M ¢ oOpaleHusMU TioTpebuTesneid. [Ipu ocylecTieHUA
00IIIeCTBEHHOTO KOHTPOJISI OOII[eCTBeHHbIe O00BeJUHEHUsT TOTpebuTesell (MX acCOI[HaLvY,
COI03bl1) He BrpaBe TpeOOBaTh OT U3TOTOBUTE/eN (MCTIONHUTE/IeH, MPOZJABLIOB, YIIOJTHOMOYEHHBIX
OpraHu3aluii WM YIOMHOMOYEHHbIX WHAWBUYA/IbHBIX TpeATrpUHUMAaTesiel, HUMIIOPTePOR)
rpe/icTaB/ieHle  JOKyMeHTOB  (BBITIOJTHEHWE  /IeWCTBUM), OOS3aHHOCTb  TIpe/|CTaBJIeHUS
(BBITIO/THEHUS]) KOTOPBIX MO TpeOOBaHWIO TMOTpeOWTesss He YCTAaHOBJAEHAa 3aKOHOM; (B pef.
®enepanbHOro 3akoHa oT 18.07.2011 N 242-P3)

pacnpoCTpaHsATh WH(OpPMALMIO O TpaBax MOTpeOUTesell U 0 HeoOXOAUMBIX [JeHCTBUSX 10
3aluUTe 3TUX TIpaB, O pe3y/bTaTax CPaBHUTEIBHBIX MCCIEOBaHWM KauecTBa TOBapoB (pador,
YCAyT), a TakKe WHYI WH(pOpMaluio, KoTopas OyZeT CrocoOCTBOBaTh peanv3aliiyd TpaB |
3aKOHHBIX MHTepecoB ToTpebOuTeneit. [lybOmvMKyemble 0O0IeCTBEHHBIMA — O00beJUHEHUSIMHU
norpebutenedl (MX accOLMAIUAMH, COKO3aMH) pe3y/IbTaTbl CPABHUTEBHBIX WCC/IeI0BAHUM
KauecTBa TOBapoB (paboT, yc/yT) He SIB/ISIOTCST PEK/IaMO;

BHOCUTh B (hefiepasibHble OpraHbl UCIOJHUTENbHOM BACTH, OPraHU3alUU TpeJIoKeHUs O
MIPUHSATUM Mep TI0 TOBBIIIEHHWI0 KauecTBa TOBAapoB (paboT, yciyr), MO IPUOCTaHOBJIEHHIO
MPOM3BO/JICTBA W peanM3aliiy TOBapOB (BBITIOJIHEHUS pabOT, OKa3aHWs YC/IyT), 10 OT3bIBY C
BHYTpPEHHero pbiHKa TOBapoB (paboT, yC/yr), He COOTBETCTBYIOIIMX MpeAbSBISeMbIM K HUM U
yCTaHOBJIEHHbIM 3aKOHO/aTe/bCTBOM Poccuiickoii @esiepaliu 0 TeXHUYECKOM pery/irvpoBaHUN
00s13aTe/TbHBIM TPeOOBaHUSIM;

BHOCHUTb B OpraHbl MPOKYpaTypbl U ¢efepaabHble OpraHbl UCIOMHUTEIBHOW BIaCT MaTepUalbl
O TIpUB/IEYEHUM K OTBETCTBEHHOCTH JIMLI, OCYIIeCTB/SIOIIUX IIPOM3BOJCTBO U peayv3aliiio
TOBApOB (BBINIO/THEHHe paboT, OKa3aHWe yC/IyT), He COOTBETCTBYIOUIUX TIPeIbsBISEMbIM K HUM



o0si3aTenbHBIM TpeOOBaHMSM, a TakKe HApYIIAIOIIMX TpaBa MOTpebuTesiel, yCTaHOB/IEeHHbIE
3aKOHaMHU Y MHBIMU HOPMAaTUBHBIMU TIPAaBOBbIMM akTaMu Poccuiickoit ®esepaiiuu;

oOpamjarbcsi B OpraHbel IPOKYPaTypbl C TIPOCb0AMH TIPUHECTH TMIPOTeCTbl O TIPU3HAHUM
HeZIeCTBUTE/IbHBIMA ~ aKTOB  (beflepaZibHbIX OpPraHOB — MCIIOJTHUTEIbHOW  BIAacTH, aKTOB
WCTIO/THUTE/IbHBIX OpraHoB CyOwmekToB Poccuiickoit ®efepar M akTOB OPraHOB MeCTHOTO
CaMoyTIpaB/ieHus], MPOTUBOPeYall[iX 3aKOHAM W WHBIM Pery/lvpyroIiUM OTHOILIeHHs B 061acTu
3aIMTHI 1TPaB MOTpebuTesIeli HOPMAaTUBHBIM NPAaBOBBIM akTaM Poccuiickoii ®epeparu; (B pef.
®enepanbHOro 3akoHa ot 08.08.2024 N 232-D3)

obparrarbcsi B CyJpl C 3asiBJIEHHUSIMH B 3allUTy TpaB IMOTpeOuTe/iell M 3aKOHHBIX HWHTEPECOB
OTZeNBHBIX TIOTpeOuTeel (TpyTimbl oTpebuTeseli, Heompeie/IeHHOTO KpyTra NoTpebuTerei);

yuacTBOBaTb COBMECTHO C OPraHOM TOCY/[JapCTBEHHOTO Haji3opa B (POPMHUPOBAaHUM OTKPBITHIX U
0011[e/[OCTYITHBIX TOCYZAPCTBEHHBIX HMH(OPMAL[MOHHBIX PeCypPCOB B 001acTW 3allyThl TIpaB
norpebureneif, KauectBa MU Oe3ornacHocTU TOBapoB (pabot, yciyr). (B pes. desepanbHbIX
3akoHOB 0T 18.07.2011 N 242-®3, ot 25.06.2012 N 93-93)

Cratbs 46. 3ainura npaB ¥ 3aKOHHBIX UHTEpPeCOoB Heolpe/e/IeHHOI0

Kpyra norpeduresneii (B pej. @esepasibHoro 3akona ot 21.12.2004 N
171-®3)

OpraH rocysapCTBeHHOTO Ha/i30pa, OpraHbl MeCTHOTO CaMOyIipaBjeHusi, O0OIlleCTBeHHbIe
oObearHeHUsT TIOTpeOuTeNIe (MX accol[Uallvd, COI3bI) BIIPAaBe MPEABSIB/IAThH WCKA B CYIbl O
MpeKpall[eHUH  TIPOTHUBOMPABHBIX  /IeWCTBUM  U3TOTOBUTENA  (MCIIOJIHUTENS, TIPO/aBlIa,
YIOJTHOMOYEHHOW OpraHv3aliyi WU yTIOTHOMOYEHHOTO WH/WMBU/YaJbHOTO TpeArpuHUMAaTe/Is,
HMMIIOpPTepa) B OTHOLIEHWH Heorpe/le/leHHOro Kpyra morpebutesnieil. (B pexn. dezmepasibHOro
3akoHa oT 18.07.2011 N 242-®3)

[Ipy yaOBNEeTBODEHMM TAakKOrO MCKa Cy4, 00si3pIBaeT IpaBOHApYIINUTeNs JI0OBeCTH B
yCTaHOBJ/IEHHBIA CyZIOM CPOK uepe3 Cpe/CTBa MacCOBOW MH(OPMALMK WM UHBIM CIIOCOOOM 110
CBeJieHus1 ToTpeOuTernell pellieHye CyJa.

BcTynuBillee B 3aKOHHYHO CH/IYy pellleHHMe Cya O TIpU3HAaHUU [IeWCTBUM W3rOTOBUTEJIS
(ucrionHuTENsl, TIPOZAABLIA,  YIOJHOMOUYEHHOW  OpraHu3aluM WIM  YIOJHOMOYEHHOTO
WH/MBU/lyaZlbHOTO  TIpeJTIpUHUMATe/s, HWMIIOpTepa) TPOTUBOIPAaBHBIMA B OTHOILLEHUU
HeOTIpeie/IeHHOTO Kpyra moTpebuteneld o00si3aTeslbHO [Isl  Cy[a, pacCMaTpUBAIOIIEro HCK
1oTpeduTeIsi O 3allUTe ero MpaB, BO3HUKIIIMX BC/IeACTBHE HACTYIIEHUS T'PaXKAAHCKO-TIPAaBOBBIX
MOCNeACTBUM  [eWCTBUM  W3TrOTOBUTeNss  (MCTMIOMHWUTENsl, TpOZaBlia,  yINOIHOMOYeHHOMH
OpraHu3aluM WX YIIOJHOMOUEHHOT0 WHAWBHW/ya/JbHOTO TpeArnpUHUMAresisi, UMIIOpTepa), B
YyacTU BOIPOCOB, UMeNU JIM MeCTO TakKue [IeHCTBUSI UM COBepIleHbl JIU OHU M3rOTOBUTEsIEM
(ucnosHUTENEM, TIPOAABLIOM, YIMOJHOMOYEHHOW oOpraHu3aledl WIu  YIIOJIHOMOYeHHBIM
WH/IMBU/lya/IbHBIM MpeANpUHUMATe/IeM, UMIIOPTEPOM).

OpfHOBpPeMEeHHO C Y/IOBIETBOPEHHWEM HWCKA, MPEeAbsB/I€HHOrO OOIeCTBEeHHLIM O00BeJIUHEeHHEM
notpebuTesielt (MX accoruaiyel, COr030M), OpraHaMyd MeCTHOTO CaMOYIIpaB/ieHUs B UHTepecax
Heorpezie/IeHHOTO0 Kpyra IIOTpeOWTesiel, Cyn TIPUHAMaeT pelleHre O BO3MeIeHHH
00I11eCTBEHHOMY O0BbeAMHEHUIO TMOTpebuTe/el (MX accolMalldd, COK3y), OpraHaM MeCTHOTO



CaMOyTIpaB/ieHUsI BCeX TTIOHeCEeHHBIX T10 JleTy CyZieOHBIX U3epiKek, a TaKKe WHBIX BO3HUKIIINX /10
oOpalrieHust B Cy/l M CBSI3aHHBIX C PaCCMOTPEHUEM Jiejla HeOOXOAMMBIX PAacX0/i0B, B TOM UHCIIe
pacxo/oB Ha TIpOBe/ieHHWe HEe3aBUCHUMOMN SKCIMepTH3bl B C/ydyae BbISBJIEHUs B pe3y/bTare
MIPOBE/IEHUS] TAaKOW SKCIEPTU3bI HApYyIeHUs1 00si3aTe/lbHbIX TpeOOoBaHMN K ToBapaM (paboTam,
yciiyram).
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